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Model: MHV1412R-G

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this appliance and retain them for future reference. Failure to follow
these instructions may result in electric shock, fire, or serious injury.

Ensure the power supply voltage matches the rating label on the fan.

Do not immerse the fan, plug, or cord in water or other liquids.

Unplug the fan from the power outlet when not in use, before cleaning, or before moving.

Keep fingers, pencils, or any other objects away from the fan blades when the fan is running.

Do not operate the fan with a damaged cord or plug. Contact authorized service personnel for repair.

Place the fan on a stable, level surface to prevent it from tipping over.

This appliance is for indoor use only. Do not use outdoors.

Do not block air openings or operate near curtains or other materials that may block airflow.

2. PRODUCT OVERVIEW

The Greenleaf by Mistral MHV1412R-G is a 12-inch DC High Velocity Stand Fan designed for efficient air circulation.
It features adjustable height, 12 speed settings, 3 operating modes, an 8-hour timer, and automatic oscillation.
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Figure 2.1: Front view of the MHV1412R-G fan, illustrating its convertible height feature, allowing it to function as both a shorter and
taller stand fan.



Figure 2.2: Side view of the MHV1412R-G fan, highlighting its slim profile and the angle of the fan head.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Fan Head Assembly

Upper Stand Pole

Lower Stand Pole

Round Base

Remote Control

User Manual (this document)

4. ASSEMBLY AND SETUP

1. Attach the Stand Pole to the Base: Insert the lower stand pole into the round base. Secure it by tightening
the locking nut from underneath the base.

2. Adjust Height (Optional): For a taller configuration, attach the upper stand pole to the lower stand pole. For a
shorter configuration, attach the fan head directly to the lower stand pole. Ensure the poles are firmly
connected.



3. Mount the Fan Head: Carefully place the fan head assembly onto the top of the assembled stand pole.
Ensure it clicks securely into place.

4. Connect Power: Plug the power adapter into the fan's DC input port, then plug the adapter into a standard
electrical outlet.

5. Insert Remote Batteries: Open the battery compartment on the remote control and insert the required
batteries (not included, typically AAA).

5. OPERATING INSTRUCTIONS

5.1 Control Panel

The fan features a control panel on its base with touch-sensitive buttons for basic operations.

Power Button: Turns the fan On/Off.

Speed Button: Adjusts fan speed (1-12 levels).

Mode Button: Cycles through Normal, Natural, and Sleep modes.

Oscillation Button: Activates/deactivates horizontal (90°) and vertical (90°) oscillation.

Timer Button: Sets the auto-off timer (up to 8 hours).

5.2 Remote Control

The included remote control provides convenient access to all fan functions from a distance.

Power (On/Off): Turns the fan on or off.

Speed (+/-): Increases or decreases the fan speed (1-12 levels).

Mode: Selects between Normal, Natural, and Sleep modes.

Oscillation (OSC): Toggles horizontal and vertical oscillation.

Timer: Sets the auto-off timer in 1-hour increments, up to 8 hours.

5.3 Operating Modes

Normal Mode: Provides a constant airflow at the selected speed.

Natural Mode: Simulates natural breezes by varying the fan speed intermittently.

Sleep Mode: Operates at a lower, quieter speed, often gradually decreasing speed over time for comfortable
sleep.

5.4 Oscillation

Press the oscillation button to activate the automatic 90° left-right and 90° up-down oscillation for wider air
distribution.

5.5 Timer Function

The timer allows you to set the fan to automatically turn off after a specified period, from 1 to 8 hours. Press the
timer button repeatedly to select the desired duration.

6. MAINTENANCE AND CLEANING

Regular cleaning helps maintain the fan's performance and extends its lifespan.

1. Before Cleaning: Always unplug the fan from the power outlet.



2. Exterior Cleaning: Wipe the exterior surfaces of the fan with a soft, damp cloth. Do not use abrasive cleaners
or solvents.

3. Grille and Blades: The front grille can be carefully removed (refer to specific instructions if provided in
packaging for grille removal) to clean dust from the fan blades. Use a soft brush or vacuum cleaner with a
brush attachment. Ensure the grille is securely reattached before operating.

4. Storage: When not in use for extended periods, store the fan in a cool, dry place, preferably in its original
packaging.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Fan does not turn on.
No power supply. 
Power button not pressed.

Ensure the fan is plugged into a working outlet. 
Press the power button on the control panel or remote.

Weak airflow.
Low speed setting. 
Dust accumulation on
blades/grille.

Increase the fan speed. 
Clean the fan blades and grilles as per maintenance
instructions.

Remote control not
working.

Dead batteries. 
Obstruction between remote
and fan.

Replace batteries in the remote control. 
Ensure a clear line of sight to the fan's receiver.

Fan makes unusual
noise.

Loose parts. 
Obstruction in fan blades.

Unplug the fan and check for any loose components. 
Unplug the fan and carefully remove any obstructions
from the blades.

8. SPECIFICATIONS

Feature Specification

Model Number MHV1412R-G

Fan Type DC High Velocity Stand Fan

Blade Size 12 inches

Power Source DC Power Supply

Wattage 24 watts

Voltage 24 Volts

Number of Speeds 12

Operating Modes 3 (Normal, Natural, Sleep)

Timer Up to 8 hours

Oscillation 90° Left-Right, 90° Up-Down Auto-Oscillation

Control Method Remote Control, On-board Buttons

Dimensions (D x W x H) 34D x 33W x 110H centimetres (max height)



Material Plastic

Color White

Feature Specification

9. WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. Please refer to the warranty card included in your
product packaging for specific terms and conditions, including warranty period and coverage details.
For technical support, service, or inquiries, please contact Mistral customer service through their official website or
the contact information provided on your warranty card.
Please have your model number (MHV1412R-G) and proof of purchase ready when contacting support.

© 2023 Mistral. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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	MISTRAL MHV1412R-G
	Greenleaf by Mistral MHV1412R-G 12-inch DC High Velocity Stand Fan User Manual
	1. Important Safety Instructions
	2. Product Overview
	3. Package Contents
	4. Assembly and Setup
	5. Operating Instructions
	5.1 Control Panel
	5.2 Remote Control
	5.3 Operating Modes
	5.4 Oscillation
	5.5 Timer Function

	6. Maintenance and Cleaning
	7. Troubleshooting
	8. Specifications
	9. Warranty and Support
	Ask a question about this manual


