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INTRODUCTION

The BEBIRD Note5 Pro is an innovative 3-in-1 smart visual ear cleaning tool designed for comprehensive ear
care. It integrates a high-definition ear endoscope, omni-directional tweezers, and an ear pick, allowing for
precise inspection, foreign object removal, and earwax cleaning. This device is equipped with advanced
technology to provide a safe and effective ear cleaning experience for the entire family.

Stable FHD Ear Camera: Features a 10-megapixel micro ear camera for superior 1080p video quality and
medical-grade clarity. A 9-axis electronic gyroscope ensures image stability and consistency.

Omni-Directional Tweezers: The world's first ear cleaner with tweezers, boasting a 3.5 mm diameter and
up to 0.98 newtons of clamping force, effective for removing hard earwax and foreign objects.

Remote Diagnostic Function: The world's first IoT otoscope, enabling real-time video consultations with
ear canal doctors via the Bebird app, eliminating the need for physical appointments.

3-in-1 Multifunction Ear Tool: Combines an ear endoscope, tweezers, and an ear pick to inspect ear
canals, remove foreign objects, and clean various types of earwax.

Award-Winning Design: Recognized with the Red Dot Award 2023 and the iF Design Award for its
excellent appearance and design.

PRODUCT OVERVIEW
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The BEBIRD Note5 Pro ear cleaner shown with its various components, including the main device, charging base, and
different ear tips.



The BEBIRD Note5 Pro device displayed alongside its Red Dot Award 2023 and iF Design Award certificates, highlighting
its acclaimed design.



A detailed view of the BEBIRD Note5 Pro's camera lens and a smartphone screen displaying the clear, high-definition
image of an ear canal, demonstrating its visual capabilities.



An illustration of the precise tweezers mechanism of the BEBIRD Note5 Pro, followed by an image of an elderly man
carefully using the device to inspect his ear.



Visual guide illustrating the two primary modes of the BEBIRD Note5 Pro: 'Tweezers Mode' for grabbing earwax and
foreign objects, and 'Ear Picking Mode' for scooping out inner earwax.



A woman demonstrating the use of the BEBIRD Note5 Pro, holding the device to her ear while simultaneously viewing the
live feed of her ear canal on a connected smartphone.

SETUP

1. Charge the Device: Before first use, fully charge the BEBIRD Note5 Pro using the provided charging
cable and base. The indicator light will show charging status.

2. Download the Bebird App: Scan the QR code in the quick start guide or search for "Bebird" in your
device's app store (iOS/Android) and install the application.

3. Connect to Wi-Fi: Open the Bebird app. Power on the Note5 Pro by removing the magnetic cap. Go to
your phone's Wi-Fi settings and connect to the Wi-Fi network named "bebird-XXXX" (where XXXX is a



unique identifier).

4. Launch the App: Return to the Bebird app. The device should automatically connect, and you will see a
live view from the ear camera.

5. Attach Accessories: Select the appropriate ear tip or tweezer attachment for your needs and securely
attach it to the device head.

OPERATING INSTRUCTIONS

General Use

Ensure the device is fully charged and connected to the Bebird app.

Gently insert the device into the ear canal while observing the live feed on your smartphone.

Move the device slowly and carefully to inspect the ear canal.

To power off, replace the magnetic cap on the device.

Using the Tweezers Mode

Attach the tweezer head to the device.

Carefully guide the tweezers towards the earwax or foreign object visible on the screen.

Use the app interface to control the opening and closing of the tweezers to grasp the object.

Gently pull the device out once the object is secured.

Using the Ear Picking Mode

Attach a suitable ear pick tip.

Carefully maneuver the ear pick to gently scoop out earwax.

Always maintain a clear view on the screen to avoid injury.

Remote Diagnostic Function (IoT)

Within the Bebird app, navigate to the remote consultation feature.

Follow the in-app instructions to connect with a healthcare professional for real-time video consultation
regarding your ear health.

MAINTENANCE

Cleaning the Lens: After each use, gently wipe the camera lens with a soft, dry, lint-free cloth. For
stubborn residue, use a cotton swab lightly dampened with rubbing alcohol. Ensure the lens is completely
dry before storage.

Cleaning Attachments: Remove ear tips and tweezers after use. Wash them with mild soap and water,
rinse thoroughly, and allow them to air dry completely before reattaching or storing.

Device Storage: Store the BEBIRD Note5 Pro in its charging base or a clean, dry place away from direct
sunlight and extreme temperatures. Always replace the magnetic cap when not in use to protect the lens
and power off the device.

Battery Care: To prolong battery life, avoid fully discharging the device frequently. Charge it regularly,
even if not in constant use.

TROUBLESHOOTING



Device not connecting to Wi-Fi:

Ensure the device is powered on (magnetic cap removed). Check your phone's Wi-Fi settings to confirm you
are connected to the correct "bebird-XXXX" network. Restart both the device and your phone, then try again.
Ensure the Bebird app has necessary permissions (e.g., Wi-Fi, location).

No image or flickering image:

Check battery level; recharge if low. Ensure the lens is clean and free of debris. If the issue persists, restart
the device and app. Contact customer support if the problem continues.

App crashes or freezes:

Close the app completely and reopen it. Ensure your smartphone's operating system is up to date. Clear the
app's cache (if applicable for your device). If issues persist, try reinstalling the app.

Device won't turn off:

Ensure the magnetic cap is securely placed on the device. The cap acts as the power switch. If it still won't
turn off, allow the battery to fully drain, then recharge and test again.

SPECIFICATIONS

Feature Detail

Brand BEBIRD

Model Note5 Pro

Units 1 unit

Package Dimensions 19.99 x 8.41 x 6.2 cm

Weight 259 grams

Manufacturer Heifeng Zhizao (Shenzhen) Technology Co., Ltd

Date First Available July 7, 2024

WARRANTY AND SUPPORT

BEBIRD products are manufactured to high standards and are designed for durability and performance. For
specific warranty information, please refer to the warranty card included with your product or visit the official
BEBIRD website. Keep your proof of purchase for any warranty claims.

For technical support, troubleshooting assistance, or inquiries about your BEBIRD Note5 Pro, please contact
BEBIRD customer service through the official website or the contact information provided in the Bebird app.
Please have your model number (Note5 Pro) and ASIN (B0C52RXCP7) ready when contacting support.

Manufacturer: Heifeng Zhizao (Shenzhen) Technology Co., Ltd

© 2024 BEBIRD. All rights reserved.
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