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ACEFAST M2 Sparkling Series 20000mAh 30W
Power Bank User Manual

Model: M2

1. INTRODUCTION

Thank you for choosing the ACEFAST M2 Sparkling Series 20000mAh 30W Power Bank. This manual provides
essential information for the safe and efficient use of your device. Please read it carefully before use and retain it for
future reference.

The ACEFAST M2 Power Bank is a high-capacity portable charger designed to provide fast and reliable power to
your electronic devices on the go. Featuring a transparent design, 20000mAh capacity, and 30W fast charging
capabilities, it is an ideal companion for smartphones, tablets, and other USB-powered gadgets.

2. SAFETY INFORMATION

« Do not expose the power bank to extreme temperatures (above 60°C or below 0°C), direct sunlight, or fire.
¢ Avoid dropping, impacting, or disassembling the device.

o Keep the power bank away from water, moisture, and corrosive liquids.

o Do not use the power bank if it is damaged, swollen, or leaking.

o Use only certified charging cables and adapters.

o Keep out of reach of children.

o Dispose of the power bank according to local regulations; do not dispose of it with household waste.

3. PAackAGE CONTENTS

o ACEFAST M2 Sparkling Series 20000mAh 30W Power Bank
o USB Charging Cable (Type-C)

o User Manual

4. ProbucTt OVERVIEW


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/acefast

The ACEFAST M2 Power Bank features a transparent casing, allowing a glimpse into its internal components. It is
equipped with a digital display to show the remaining battery percentage and charging status.

al ,

L ™
(S bR

AL \
VW
&

Image: The ACEFAST M2 Power Bank showcasing its transparent design in various colors (grey, pink, purple, green).
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Image: Key features of the ACEFAST M2 Power Bank, including 30W fast charging, international certifications (FC, CE), transparent
crystal casing, visible window, dual fast charging, multi-protection, lightweight and portable design, and suitability for air travel.

Ports and Indicators:

o USB-C Port: Used for both charging the power bank and charging external devices. Supports 30W fast
charging.
o USB-A Port: Used for charging external devices. Supports up to 22.5W fast charging.

o Digital Display: Shows the current battery percentage and charging status.

5. SETUP

Initial Charging of the Power Bank:

1. Before first use, fully charge your ACEFAST M2 Power Bank.
2. Connect the provided USB-C cable to the USB-C port on the power bank.

3. Connect the other end of the USB-C cable to a compatible wall charger (not included). For optimal charging



speed, use a 30W or higher power adapter.

4. The digital display will show the charging progress. The power bank is fully charged when the display shows

100%.
@ 0 -
La carga propia también puede
alcanzar hasta 30W
Doble carga rapida para ahorrar tiempo de carga y espera
O\ 2 / s
h 'j D
7 }/
//'/
Power bank comun en X Power bank \/
el mercado ACEFAST brillante
2©©©©mAh Z@@@@ mAh
[ D [ D
Tiempodecarga 3-4 horas Tiempocarga 2-32 horas

] P—

Image: Comparison showing the ACEFAST M2 Power Bank's 30W fast input charging, allowing it to fully recharge in 2-3 hours,
significantly faster than common power banks (3-4 hours).

6. OPERATING INSTRUCTIONS

Charging External Devices:

1. Connect your device's charging cable to either the USB-C or USB-A output port on the power bank.
2. Connect the other end of the cable to your device.

3. The power bank will automatically begin charging your device. The digital display will show the remaining
battery percentage.

4. To stop charging, simply disconnect your device from the power bank.
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Image: lllustrates the fast input and output charging capability of the ACEFAST M2 Power Bank, demonstrating 3X faster charging
for connected devices.

Understanding the Digital Display:

o The large number indicates the remaining battery percentage of the power bank.

o A lightning bolt icon or similar indicator may appear when the power bank is actively charging a device or
being recharged itself.

7. MAINTENANCE

o Cleaning: Wipe the power bank with a soft, dry cloth. Do not use abrasive cleaners or solvents.

« Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures. For
long-term storage, charge the power bank to approximately 50-70% every three months to maintain battery
health.

o Battery Care: To prolong battery life, avoid fully discharging the power bank frequently.



8. TROUBLESHOOTING

Common Issues and Solutions:

« Power bank not charging:
o Ensure the charging cable is securely connected to both the power bank and the wall adapter.
o Try a different USB-C cable or wall adapter.

o Check if the wall adapter is functioning correctly.

« Device not charging from power bank:
o Ensure the power bank has sufficient charge.
o Check if the charging cable connecting the device to the power bank is working and securely connected.
o Try a different output port (USB-C or USB-A).

o Some devices may require a specific charging protocol; ensure compatibility.

« Slow charging:
o Ensure you are using a fast-charging compatible cable and device.

o For recharging the power bank, use a 30W PD (Power Delivery) compatible wall adapter.

Built-in Safety Protections:

The ACEFAST M2 Power Bank is equipped with multiple safety features to ensure safe operation:
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Image: Diagram illustrating the various safety protections integrated into the ACEFAST M2 Power Bank, including short-circuit
protection, NTC temperature protection, over-voltage protection, over-current protection, overcharge protection, and reset protection.

o Short-circuit Protection: Prevents damage from short circuits.

o NTC Temperature Protection: Monitors and regulates internal temperature to prevent overheating.

o Over-voltage Protection: Safeguards against excessive voltage input/output.

o Over-current Protection: Protects against excessive current flow.

« Overcharge Protection: Prevents battery damage from overcharging.

+ Reset Protection: Allows the device to recover from abnormal states.

9. SPECIFICATIONS



Parametros M2 Power Bank

Marca: ACEFAST
. Power bank 30W carga rapida
Nombre- Serie brillante
Modelo: M2
Products color
|
W N ? b
Flor de cerezo Alfalfa morado Niebla de montana Gris mica
Capacidad: 20000mAh Material © 1gnifugo pc+ABs
Tamano: 129*74*31mm Peso: 373g
Potencia de entrada Potencia de salida
USB-C1 USB-C1
5V3A/9V3A/12V2.5A 5V3A/9V3A/12V2.5A
/15V2A/20V1.5A (Max30w) /15V2A/20V1.5A
(F‘PS:B.BV-11V3A/3.3V-16V2A)
USB-AT
4.5V5A/5V4.5A/5V3A/9V2A
/12V1.5A (Max22.5w)

Image: Detailed specifications table for the ACEFAST M2 Power Bank, including brand, model, capacity, material, dimensions,
weight, and input/output power for USB-C and USB-A ports.

Feature Specification
Brand ACEFAST

Model M2

Capacity 20000mAh

Material Fireproof PC + ABS
Dimensions 129 x 74 x 31 mm
Weight 373g

USB-C1 Input 5V/3A, 9V/3A, 12V/2.5A, 15V/2A, 20V/1.5A (Max 30W)



USB-C1 Output 5V/3A, 9V/3A, 12V/2.5A, 15V/2A, 20V/1.5A (PPS: 3.3V-11V/3A, 3.3V-16V/2A)

USB-A1 Output 4.5V/5A, 5V/4.5A, 5V/3A, 9V/2A, 12V/1.5A (Max 22.5W)
Special Feature Slim Design, Transparent Casing
Recommended Use Smartphone, Tablet, USB-powered devices

PD: Los siguientes datos han sido probados en el laboratorio de ACEFAST

Puerto USB-C para

Apple2.4A/Samsung5V2A/DCP/QC3.0/QC4+
/AFC/FCP/SCP/PD2.0/PD3.0

Puerto USB -A para

Apple2.4A/Samsung5V2A/DCP/QC3.0/
/AFC/FCP/SCP

Image: Details on USB-C and USB-A port compatibility, showing support for various fast charging protocols like Apple 2.4A,
Samsung 5V2A, DCP, QC3.0/QC4+, AFC, FCP, SCP, PD2.0/PD3.0. Data tested in ACEFAST laboratory.
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Image: lllustrates the compact size of the ACEFAST M2 Power Bank, showing it is approximately 35% smaller than an iPhone 14 Pro
Max, highlighting its portability.

10. WARRANTY AND SUPPORT

ACEFAST products are designed and manufactured to the highest quality standards. For information regarding
warranty coverage, technical support, or customer service, please refer to the warranty card included in your
package or visit the official ACEFAST website.

Please retain your proof of purchase for warranty claims.

© 2026 ACEFAST. All rights reserved.
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