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1. INTRODUCTION AND OVERVIEW

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Hisense VIDAA
Smart TV 58A6KTUK. This 4K television features Direct Full Array technology for enhanced contrast and brightness, Dolby
Vision for stunning visual clarity, and Pixel Tuning for optimized image details. The integrated VIDAA Smart TV operating
system offers easy access to streaming applications, complemented by Alexa voice remote and VIDAA Voice for
convenient navigation. Content sharing from mobile devices to the TV is also supported.
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Figure 1: Front view of the Hisense VIDAA Smart TV 58A6KTUK.

Included Components

Upon unpacking, ensure all the following items are present:

Hisense VIDAA Smart TV Unit

TV Stand (2 pieces)

Remote Control

Remote Control Batteries (AAA alkaline, 2 pieces)

User Manual (this document)

Quick Start Guide

Energy Label

Power Cable



Figure 2: Diagram illustrating TV dimensions with and without stand, and a list of included components.

2. SETUP

2.1 Stand Installation

To install the TV stand:

1. Carefully place the TV screen-down on a soft, flat surface to prevent damage.

2. Align each stand piece with the corresponding slots on the bottom of the TV.

3. Secure the stands using the provided screws. Ensure they are tightened firmly.



Figure 3: Close-up view of the TV stand attached to the television.

2.2 Connecting External Devices

The TV offers various ports for connecting external devices:

HDMI Ports: Connect Blu-ray players, game consoles, or set-top boxes.

USB Ports: For connecting USB storage devices to play media.

Antenna (ANT) Input: Connect your terrestrial or cable antenna.

AV Input: For older devices using composite video and stereo audio.

Digital Audio Out: For connecting to external audio systems.

Ethernet Port: For a wired internet connection.

Headphone Jack: For private listening.

CI Card Slot: For conditional access modules (CAMs) for encrypted channels.



Figure 4: Detailed view of the TV's rear panel with labeled connection ports.

2.3 Power Connection and Initial Setup

After connecting all necessary cables:

1. Plug the power cable into the TV and then into a wall outlet.

2. Press the power button on the remote control or on the TV itself.

3. Follow the on-screen instructions for the first-time setup, which typically includes selecting your language, connecting
to a Wi-Fi network, and scanning for TV channels.

3. OPERATING INSTRUCTIONS

3.1 Remote Control Functions

The provided remote control allows full command over your TV. It features dedicated buttons for popular streaming services
and integrated voice control.

Power Button: Turns the TV on or off.



Input Button: Selects input sources (HDMI, AV, etc.).

Navigation Buttons (Up/Down/Left/Right/OK): For menu navigation and selection.

Volume Up/Down: Adjusts the audio volume.

Channel Up/Down: Changes TV channels.

Voice Control Button: Activates Alexa built-in or VIDAA Voice for commands.

App Shortcut Buttons: Direct access to services like Netflix, Disney+, Prime Video, YouTube, etc.

Figure 5: The TV remote control, highlighting the voice control functionality.

3.2 VIDAA Smart TV Interface

The VIDAA U operating system provides a user-friendly interface for accessing a wide range of content and applications.

Home Screen: Displays your favorite apps, recommended content, and input sources.

App Store: Download and install additional applications.

Universal Search: Find content across various platforms.

One-Click Play: Quickly launch your preferred streaming services.



Figure 6: The VIDAA Smart TV home screen with various application icons.

3.3 Picture and Sound Enhancement

Your Hisense TV incorporates advanced technologies for superior audiovisual experience:

Dolby Vision: Delivers enhanced visual clarity with vibrant colors, deeper blacks, and brighter highlights.

Pixel Tuning: Dynamically optimizes image quality at the pixel level, adjusting contrast, brightness, and sharpness for
ideal details.

Direct Full Array: Precise control of individual LEDs across the entire back panel for superior contrast.

DTS Audio: Provides immersive stereo sound with English audio support.



Figure 7: Visual representation of Dolby Vision technology and its impact on entertainment experience.



Figure 8: Overview of the TV's top features, including 4K resolution, Pixel Tuning, MEMC, Dolby Vision, Direct Full Array, and Voice
Control.

3.4 Share to TV Functionality

The Share to TV feature allows you to cast content from your mobile devices directly to the television. This can be done via
screen mirroring or by sharing specific media while continuing to use your device.

4. MAINTENANCE

4.1 Cleaning the TV

Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with water or
a specialized screen cleaner. Avoid harsh chemicals.

Body: Use a soft, dry cloth to wipe the TV's frame and back panel.

Always unplug the TV from the power outlet before cleaning.

4.2 Software Updates



Your TV may receive software updates to improve performance and add new features. Ensure your TV is connected to the
internet to receive these updates automatically or check for them manually through the settings menu.

5. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Solution

No Power
Check if the power cable is securely connected to both the TV and the wall outlet. Ensure
the outlet is functional.

No Picture, but Sound is
Present

Verify the correct input source is selected. Check external device connections (e.g., HDMI
cable).

No Sound, but Picture is
Present

Check the volume level and mute status. Ensure external audio systems are correctly
connected and powered on.

Cannot Connect to Wi-Fi
Ensure your Wi-Fi router is on and within range. Re-enter the Wi-Fi password. Try restarting
both the TV and the router.

Remote Control Not
Working

Replace the batteries. Ensure there are no obstructions between the remote and the TV's IR
sensor.

For more detailed troubleshooting or persistent issues, please refer to the comprehensive troubleshooting section in the full
user manual or contact Hisense customer support.

6. SPECIFICATIONS

Key technical specifications for the Hisense VIDAA Smart TV 58A6KTUK:

Feature Specification

Manufacturer Hisense

Model Number 58A6KTUK

Screen Size 58 inches

Display Technology LED

Resolution 4K (3840 x 2160)

Refresh Rate 60 Hz

Supported HDR Format Dolby Vision

Image Enhancement Direct Full Array, Dolby Vision, Pixel Tuning, MEMC

Operating System VIDAA U

Connectivity Technology Wi-Fi, Bluetooth, Ethernet



Hardware Interface HDMI, USB, Ethernet, Bluetooth

Total HDMI Ports 3

Total USB Ports 3

Audio Output Mode Digital

Audio Encoding DTS

Product Dimensions (D x W x
H)

7P x 129.5W x 75.2H cm

Item Weight
10 kg (without stand: 100 Grams - likely a typo in source, assuming 10kg is with
stand)

Color Black

Model Year 2023

Feature Specification

7. WARRANTY AND SUPPORT

7.1 Product Warranty

Your Hisense VIDAA Smart TV 58A6KTUK is covered by a manufacturer's warranty. Please refer to the warranty card
included in the packaging or visit the official Hisense website for detailed information regarding warranty terms, conditions,
and duration in your region.

7.2 Customer Support

Should you require further assistance, technical support, or service, please contact Hisense customer support. Contact
details can typically be found on the Hisense official website or in the quick start guide provided with your TV.
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