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CHAKEYAKE G380D Flip Phone User Manual

Your guide to setting up and operating your CHAKEYAKE G380D mobile phone.

Operating
Overview Setup Instructions Maintenance Troubleshooting Specifications
Warranty Support

1. ProbucT OVERVIEW

The CHAKEYAKE G380D is a user-friendly flip phone designed for simplicity and ease of use. It features large
buttons, a clear display, and essential functions for communication. This manual provides detailed instructions
to help you get started and utilize all features of your device.
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Figure 1: The CHAKEYAKE G380D flip phone, red in color, shown partially open. The main screen displays the current time
and date, while the large, easy-to-read keypad is visible on the lower half.

Key Features:

« Large Buttons and Clear Display: Optimized for easy viewing and operation.
 SOS Emergency Button: Quick access to emergency contacts.
o Dual SIM Support: Flexibility for multiple network connections.

o Long Battery Life: Extended standby and talk time.



« Essential Functions: Includes flashlight, FM radio, alarm, calculator, and more.

2. SETUP GUIDE

Follow these steps to prepare your CHAKEYAKE G380D for first-time use.

2.1. Installing the Battery

1. Gently remove the back cover of the phone.
Align the battery contacts with the terminals inside the phone.

Insert the battery firmly into its compartment.
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Replace the back cover, ensuring it clicks securely into place.

2.2. Inserting SIM Cards

The phone supports dual SIM cards (2G prepaid SIM cards). Use the provided SIM card adapters if
necessary.
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. With the battery removed, locate the SIM card slots.
. Insert your 2G SIM card(s) into the designated slot(s) with the gold contacts facing down.

. Ensure the SIM card(s) are properly seated.
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. Reinstall the battery and back cover.

2.3. Charging the Phone
Before first use, fully charge the phone's battery.

1. Connect the charger cable to the phone's charging port.
2. Plug the charger into a power outlet.
3. The charging indicator on the screen will show the charging status.

4. Once fully charged, disconnect the charger.

2.4. Powering On/Off

o To Power On: Press and hold the Power/End Call button until the screen lights up.

o To Power Off: Press and hold the Power/End Call button until the power-off options appear, then
confirm.

3. OPERATING INSTRUCTIONS

This section details the primary functions and how to use them.

3.1. Making and Receiving Calls
+ Making a Call:

1. Open the flip phone.

2. Dial the desired phone number using the large keypad.



3. Press the Green Call button to initiate the call.

o Receiving a Call:

1. When the phone rings, open the flip or press the Green Call button to answer.
2. To end a call, press the Red End Call button.
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Figure 2: The CHAKEYAKE G380D phone open, showing its large, easy-to-read keypad. The M1, M2, M3 speed dial keys are
visible, along with standard number buttons, designed for user convenience.

3.2. Sending Messages (SMS/MMS)

The phone supports sending and receiving text messages (SMS) and multimedia messages (MMS).

1. Navigate to the "Messaging" menu.

. Select "New Message" or "Create Message".

Enter the recipient's number or select from contacts.
Type your message using the keypad.

To send an MMS, you may attach photos or other media.

I

Press "Send".
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Figure 3: The internal screen of the CHAKEYAKE G380D, showing the main menu with options for SOS Settings, Messaging,
and Call logs. This interface allows users to easily access essential communication features.

3.3. SOS Emergency Button
The SOS button is a critical safety feature. It supports up to 5 emergency numbers and a predefined

emergency message.
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Figure 4: A detailed view of the back of the CHAKEYAKE G380D flip phone, clearly showing the red SOS emergency button.
This button is designed for quick access in urgent situations.

1. Setting up SOS Numbers:

o Go to "SOS Settings" in the menu.
o Add up to 5 emergency contact numbers.

o You can also set a predefined emergency message.

2. Activating SOS:

o In an emergency, press and hold the SOS button on the back of the phone for 3 seconds.

o The phone will automatically dial the predefined emergency numbers one by one until a connection is
made.

o It will also send the emergency message to these contacts.

3.4. Flashlight

To activate the built-in flashlight:

o Press and hold the '# key on the keypad to turn the flashlight on or off.



3.5. FM Radio

Enjoy listening to FM radio stations.

SFM radio

Figure 5: The CHAKEYAKE G380D phone's screen showing the FM radio interface, tuned to 95.1 FM. The background
features musical notes and a retro radio, illustrating the phone's built-in radio function.

1. Navigate to the "FM Radio" option in the menu.
2. Use the navigation keys to scan for stations or manually tune to a frequency.

3. Adjust the volume using the side buttons.

3.6. Other Functions
The CHAKEYAKE G380D includes several other useful features:

o Alarm Clock: Set multiple alarms for reminders.

o Bluetooth: Connect to compatible Bluetooth devices.

« Audio/Video Player: Play media files stored on the phone or an inserted Micro SD card.
o Calendar: Keep track of dates and events.

Calculator: Perform basic arithmetic calculations.



o Camera: Capture photos with the built-in camera.
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Figure 6: Two CHAKEYAKE G380D phones. One is closed, displaying the external screen with time and date. The other is
open, showing its internal screen with a photo of two smiling elderly individuals, demonstrating the phone's camera capability.
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Figure 7: A comparison of the CHAKEYAKE G380D's dual screens. One phone is open, showcasing its vibrant 2.4-inch
internal display. The other is closed, showing the 1.77-inch external screen with time and date, providing essential information
at a glance.

3.7. Language Settings
The phone supports multiple languages, including English, French, German, Italian, and Spanish.

1. Go to "Settings" from the main menu.
2. Select "Language" or "Phone Settings" then "Language".

3. Choose your preferred language from the list.

4. MAINTENANCE
Proper care ensures the longevity of your CHAKEYAKE G380D phone.

o Cleaning: Use a soft, dry cloth to clean the phone's exterior. Avoid liquid cleaners.

o Battery Care:



o Avoid extreme temperatures, which can affect battery performance.

o Do not leave the phone fully discharged for extended periods.

o Use only the original charger provided.

o Storage: Store the phone in a cool, dry place when not in use for extended periods.

o Protection: Avoid dropping the phone or exposing it to moisture.

5. TROUBLESHOOTING

If you encounter issues with your phone, refer to the following common solutions.

Problem Possible

Phone does

Battery is discharged or not

not power
P properly installed.
on.
Cannot No SIM card, SIM card not
make or properly inserted, or no

Cause

receive calls. network signal.

Poor call Weak network signal or

quality. interference.

SOS button  SOS numbers not set up or

not working.  incorrect.

Battery
drains
quickly.

Frequent use, background
applications, or old battery.

Solution

Charge the battery. Ensure the battery is correctly inserted.

Check SIM card installation. Ensure you are in an area with
network coverage. Contact your service provider if issues
persist.

Move to an area with better signal. Avoid obstructions.

Verify that emergency numbers are correctly configured in
"SOS Settings".

Reduce screen brightness. Close unused applications.
Consider replacing the battery if it's old.

If the problem persists after trying these solutions, please contact customer support.

6. PRoODUCT SPECIFICATIONS

Detailed technical specifications for the CHAKEYAKE G380D flip phone.

Feature

Model Number
Camera
Resolution

Main Screen
External Screen
Dimensions

Weight (with battery)

Specification

G380D

0.3 Mpx (Rear Camera)

240 x 320 pixels

2.4" QVGA Display

1.77" Display

94.5x47.5%x17.4 mm

759



Feature

Memory (RAM +
ROM)

Expandable Storage
Power Adapter

SIM Support
Supported Networks
Battery Capacity
Standby Time

Talk Time

Connectivity

Special Features

Supported Languages

Specification

4 MB RAM + 32 MB ROM

Micro SD up to 16 GB

5V, 500 mA

Dual SIM (2G prepaid SIM cards)
GSM (850/900/1800/1900 MHz)
1000 mAh

Up to 150 hours

Up to 240 minutes (4 hours)
USB, Bluetooth

SOS button, Flashlight, FM Radio, MP3, Video Player, Alarm, Calculator,
Calendar

English, French, German, Italian, Spanish

7. WARRANTY INFORMATION

Specific warranty details are not provided in the product description. Please refer to the warranty card
included in your product packaging or contact CHAKEYAKE customer support for information regarding
warranty coverage and terms.

8. CUSTOMER SUPPORT

For any questions, technical assistance, or support regarding your CHAKEYAKE G380D flip phone, please

contact our customer service team.

CHAKEYAKE offers dedicated customer support. Please refer to the contact information provided in your
product packaging or visit the official CHAKEYAKE website for assistance.

© 2023 CHAKEYAKE. All rights reserved.

This manual is for informational purposes only. Product specifications are subject to change without notice.
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