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Breo Neck N5 MINI

Breo N5 Mini Neck Massager User Manual

Model: Neck N5 MINI | Brand: Breo

1. INTRODUCTION

Thank you for choosing the Breo N5 Mini Neck Massager with Heat. This manual provides essential information
for the safe and effective use of your device. Please read it thoroughly before operation and retain it for future

reference.
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Figure 1: Breo N5 Mini Neck Massager

2. SAFETY INFORMATION

To ensure safe operation, please observe the following warnings:

o Do not use near water or in a damp environment.
« Keep away from children.

« Do not use if you have a pacemaker or other medical implant. Consult a physician before use if you have
any pre-existing medical conditions.

« Do not cover the device during use to prevent overheating.

« Do not use for more than 15 minutes at a time. Allow the device to cool down between uses.
« Do not bend or twist the power cord excessively.

« Do not force the massage heads against your body.

o Use only the included power adapter for charging.

3. PAckAGE CONTENTS

Verify that all items are present in the package:



o Breo N5 Mini Neck Massager
« USB Charging Cable

o User Manual (this document)

BREO N5 MINI
NECK MASSAGE WITH HEAT

Figure 2: Package Contents

4. ProbucT FEATURES

« Patented 5D Massage Heads: Features a "4+2" 5D massage head configuration designed to cover larger
areas from the neck to the trapezius and shoulder, providing a comprehensive massage.

« Ergonomic Design: Engineered to mimic human hand massage techniques, targeting neck and shoulder
muscles for effective relief.

« Wearable Backpack-wearing Design: Allows for hands-free operation, enabling use during daily activities.

« Integrated Heat Function: Provides constant heat compress at approximately 107.6°F (42°C) for enhanced
muscle relaxation.

« Long-lasting Battery: Equipped with a high-quality lithium battery, offering extended use on a single
charge.

« Multiple Massage Modes: Offers two distinct massage modes: Deep Massage and Soothing Massage,
with adjustable intensities.



6 SOFT SILICONE MASSAGE HEADS

Gentle touch to cervical & shoulders

Upper Massage Heads *2

for neck muscle relaxation

Mid Massage Heads *2 +
Bottom Massage Heads*2

for shoulder muscle relaxation

Figure 3: 5D Massage Head Configuration

CONSTANT HEAT COMPRESS

107.6°F heat for fatigue relief
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Figure 4: Constant Heat Compress

FREE YOUR ARMS WITH
BACKPACK-WEARING DESIGN

Non-Limiting, Hands Free, Enjoyable Massage

g

Figure 5: Hands-Free Design



5. SETUP

5.1 Initial Charging
1. Before first use, fully charge the massager. Connect the provided USB charging cable to the device's
charging port and to a suitable USB power source.

2. The charging indicator light will show the charging status. Once fully charged, the indicator will change (refer
to the device's specific light behavior in the quick start guide if available).

3. A full charge can provide approximately one week of 10-minute daily use.

5.2 Positioning the Massager

1. Place the massager around your neck and shoulders.

2. Adjust the position of the massage heads to ensure they comfortably target the desired areas of your neck
and trapezius.

3. Secure the massager using the adjustable straps, wearing it like a backpack to keep your hands free during
use.

6. OPERATING INSTRUCTIONS

6.1 Power On/Off

o Press and hold the power button (usually marked with a power symbol) to turn the massager on or off.

6.2 Selecting Massage Mode and Intensity

« The Breo N5 Mini offers two massage modes: Deep Massage and Soothing Massage.
« Press the mode button (refer to control panel icons) to cycle through the available massage modes.

o Press the intensity button (refer to control panel icons) to adjust the massage intensity to your preference.



Figure 6: Control Panel and Modes

6.3 Activating Heat Function

o Press the heat button (usually marked with a heat or wave symbol) to turn the heat function on or off.

« The heat function provides a constant temperature of approximately 107.6°F (42°C) for added comfort and
muscle relaxation.

6.4 Usage Duration

o The device is designed for sessions of up to 15 minutes. It may have an automatic shut-off feature after this
period.

o Allow the device to cool down for a period before starting another session.

7. MAINTENANCE

7.1 Cleaning

« Ensure the massager is turned off and unplugged before cleaning.

« The massage heads can be detached for cleaning. Gently remove them and wash separately with mild soap
and water.

« Wipe the main body of the massager with a soft, damp cloth. Do not use abrasive cleaners or immerse the



device in water.

o Allow all parts to dry completely before reassembling or storing.

7.2 Storage

« Store the massager in a cool, dry place, away from direct sunlight and extreme temperatures.

« Keep it away from sharp objects that could damage the faux leather material.

8. TROUBLESHOOTING

If you encounter issues with your Breo N5 Mini Neck Massager, please refer to the following common solutions:

Problem Possible Cause Solution

Device does not Low battery or not ) ) )
Charge the device fully using the provided USB cable.

turn on charged
Massage Incorrect ) ) ) )
) ) i ) Adjust the massage mode and intensity using the control panel
intensity feels mode/intensity
) buttons.
weak setting
Heat function not ~ Heat function not Press the heat button to activate the heat function. Allow a few
working activated moments for it to warm up.

Automatic shut-off
or low battery

Device stops
unexpectedly

The device may have reached its automatic shut-off time (e.g., 15
minutes). Recharge if the battery is low.

If the problem persists after trying these solutions, please contact Breo customer service for further assistance.

9. SPECIFICATIONS

Feature Detail

Product Dimensions 9.25 x 6.3 x 6.3 inches

Item Weight 2.75 Pounds (device only), 2.8 Pounds (shipping)
Model Number Neck N5 MINI

Power Source Corded Electric (for charging)

Material Faux Leather

Color Beige

Manufacturer Breo

10. WARRANTY AND SUPPORT

Breo is committed to your satisfaction. The Breo N5 Mini Neck Massager comes with a365-Day warranty. We
also offer lifetime top customer service to address any questions or concerns you may have.
For detailed warranty information, product support, or to download the official user manual PDF, please visit the



Breo official website or refer to the provided PDF document: Breo N5 Mini User Manual (PDF).
You can also visit the official Breo Store on Amazon for more products and support:Breo Store.
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