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COLAMY Ergonomic Mesh Office Chair User Manual

Brand: COLAMY | Model: XK
High Back Executive Desk Chair with Adjustable Headrest, 4D Arm, Slide Seat, Tilt Lock, Lumbar Support.

INTRODUCTION

The COLAMY Ergonomic Mesh Office Chair, model XK, is designed to provide superior comfort and support for
extended periods of sitting. This BIFMA-certified chair features multiple adjustment options and high-quality materials
to enhance productivity and well-being in your work environment. This manual provides detailed instructions for
assembly, operation, maintenance, and troubleshooting to ensure optimal use of your new office chair.
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Figure 1: The COLAMY Ergonomic Mesh Office Chair, Grey Contemporary.

PRoDUCT SPECIFICATIONS

Feature

Brand

Model Name

Color

Product Dimensions
Seat Height Adjustment
Seat Dimensions

Weight Capacity

Detail

COLAMY

COLAMY CL361 (XK)
Grey

28"D x 29"W x 44"H
16.73" to 21.06"

19.88"(W) x 15.75"~17.72"(D) x 6.3" (Thickness)

Up to 300 lbs



Materials Imported Mesh (South Korea), High-Density Foam, Korean Imported Knitted Fabric
Base Sturdy 360° Swivel Metal Base

Certifications BIFMA Certified

PRODUCT DIMENSIONS

Shoulder Width

Chair Width 28.94 in.

G} Suggested Height

Weight Capacity

/

Arm Height
22.95in. to

Chair Depth 27.76 in.
5!3!!_6!3"
0-300 lbs

Figure 2: Product Dimensions and Suggested User Height/Weight.



Figure 3: Premium Materials used in the COLAMY chair construction.

SeTUP & ASSEMBLY

The COLAMY Ergonomic Mesh Office Chair is designed for straightforward assembly. All necessary components are
clearly organized and labeled, and the chair can be assembled using the provided single tool, requiring no additional

equipment.
1. Unpack Components: Carefully remove all parts from the packaging. Verify that all components listed in the

instruction manual are present. Parts are often labeled to correspond with assembly steps.

2. Assemble the Base: Insert the casters (wheels) into the five-star metal base. Ensure they click securely into
place. Then, insert the gas lift cylinder into the center hole of the base.

3. Attach Armrests to Seat: Secure the 4D adjustable armrests to the underside of the seat cushion using the
provided screws and the multi-purpose tool. Ensure the correct orientation for left and right armrests.

4. Attach Backrest to Seat: Align the backrest with the designated slots on the seat assembly. Secure it firmly with
the appropriate screws.

5. Attach Headrest: Slide the adjustable headrest into the top of the backrest. Secure it with the provided screws.



6. Connect Seat to Base: Carefully place the assembled seat and backrest onto the gas lift cylinder, ensuring it is
centered and stable.

The packaging includes clearly labeled hardware packets for each step, simplifying the process and minimizing
confusion. No complex tools are required, making assembly quick and hassle-free.

OPERATING INSTRUCTIONS

Your COLAMY Ergonomic Mesh Office Chair offers a range of adjustments to customize your seating experience for
optimal comfort and ergonomic support. Familiarize yourself with the following features:

1. Seat Height Adjustment

Locate the lever on the right side beneath the seat. Pull the lever upwards to raise the seat. To lower the seat, pull the
lever upwards while seated. Release the lever to lock the seat at the desired height.
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Figure 4: Seat Height Adjustment and Tilt Tension Knob.

2. Sliding Seat Cushion (Seat Depth Adjustment)



To adjust the seat depth, locate the knob on the left side beneath the seat. Pull the knob outwards and slide the seat
forward or backward to achieve optimal thigh support. Release the knob to lock the seat in position. This feature
helps accommodate users of different leg lengths and ensures proper ergonomic posture.

Sliding Seat Cushion

Customized Fit | Proper Leg Support | Flexibility for Multiple Users

Figure 5: Sliding Seat Cushion Adjustment.

3. 4D Armrests

The armrests offer four-dimensional adjustments for personalized support:

o Height Adjustment (Up & Down): Press the button on the side of the armrest and slide it up or down.
¢ Depth Adjustment (In & Out): Slide the armrest pad forward or backward.
o Width Adjustment (Left & Right): Slide the armrest pad left or right.

« Pivot/Swivel: Rotate the armrest pad inwards or outwards.



BACKREST ADJUSTMENT
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Figure 6: 4D Armrests Adjustment Options.

4. Built-In Adjustable Lumbar Support

The integrated lumbar support can be adjusted vertically to match the natural curve of your spine. Simply push the
lumbar support pad up or down to find your most comfortable position. This helps alleviate lower back strain during
prolonged sitting.



LUMBAR SUPPORT

Relieve Low Back Pressure

Figure 7: Lumbar Support Adjustment.

5. Customizable Headrest

The headrest offers both height and angle adjustments. Pull the headrest up or down to adjust its height. Tilt the
headrest forward or backward to find the optimal angle for neck and head support. This helps reduce tension and
improve posture.
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Figure 8: Headrest Adjustment Options.

6. 4-Position Tilt Lock & Tension Adjustment

The chair features a multi-functional reclining mechanism with 4 locking positions (between 90°-130°). To recline, pull
the lever on the left side beneath the seat outwards to unlock the tilt. Lean back to your desired angle and push the
lever inwards to lock it. To adjust the tension of the recline, rotate the round knob located beneath the seat. Turn it
clockwise to increase tension (making it harder to recline) or counter-clockwise to decrease tension (making it easier
to recline).
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Figure 9: Tilt Lock and Tension Adjustment Controls.

Official Product Videos

Your browser does not support the video tag.

COLAMY Ergonomic Mesh Office Chair Ver2

This video from COLAMY-US demonstrates various adjustable features of the ergonomic mesh office chair, including seat height, armrest adjustments,
and recline functions.
Your browser does not support the video tag.

COLAMY Ergonomic Office Chair Atlas

An official video from COLAMY-US showcasing the ergonomic design and key adjustable features of the Atlas office chair, highlighting its comfort and
adaptability.

MAINTENANCE

Proper maintenance will extend the life and performance of your COLAMY office chair:



Cleaning: Wipe clean with a damp cloth. For mesh and fabric areas, use a mild soap solution if necessary, and
blot dry. Avoid harsh chemicals or abrasive cleaners.

Regular Inspection: Periodically check all screws and bolts to ensure they are tight. Re-tighten if any looseness is
detected to maintain stability and safety.

Caster Care: Keep the casters clean from dust, hair, and debris to ensure smooth rolling.

Avoid Overloading: Do not exceed the maximum weight recommendation of 300 Ibs.

TROUBLESHOOTING

If you encounter any issues with your COLAMY Ergonomic Mesh Office Chair, refer to the following common
problems and solutions:

Chair Squeaks or Creaks:

o Check all assembly bolts and tighten any that are loose.

o Apply a small amount of silicone lubricant to moving parts, especially where metal components meet.
Armrests Move Too Easily (Side-to-Side/Pivot):

o While 4D armrests offer extensive movement, if they feel excessively loose, ensure all mounting screws are
securely tightened. Some movement is inherent to the 4D design.

Seat Feels Too Hard:

o The high-density foam seat is designed for firm support. Allow some time for the cushion to adapt to your body.
If discomfort persists, consider a seat cushion overlay.

Lumbar Support Not Effective:

o Ensure the lumbar support is adjusted to the correct height for your lower back. Experiment with different
vertical positions.

Seat Depth Adjustment Range Insufficient:

o The seat depth has a defined adjustment range. If it doesn't meet your specific needs, ensure you are utilizing
the full range of motion.

Headrest Ratchet Mechanism Issues:

o If the headrest is difficult to adjust downwards or overshoots, ensure the mechanism is clean and free of
obstructions. The ratchet design requires moving it to the highest point to reset before lowering.

Recline Tension Too Loose/Stiff:

o Adjust the tilt tension knob located beneath the seat. Turn clockwise for more resistance, counter-clockwise for
less.

Chair Back Not Truly Upright When Locked:

o The chair's design may allow for a slight recline even in the most upright locked position for comfort. Ensure the
tilt lock lever is fully engaged.

If these troubleshooting steps do not resolve your issue, please contact customer support.

WARRANTY & SUPPORT

COLAMY is committed to your satisfaction. Your COLAMY Ergonomic Mesh Office Chair is backed by a



comprehensive warranty to ensure peace of mind.

o Warranty: The product typically comes with a 3-year warranty. For specific terms and conditions, please refer to
the warranty card included with your product or contact customer service.

o Protection Plans: Additional protection plans (e.g., 2-Year or 3-Year Protection Plans) may be available for
purchase to extend coverage.

o Customer Support: Should you have any questions, concerns, or require assistance with your product, our
dedicated COLAMY service team is ready to help.

For direct support, please visit the COLAMY Store on Amazon or refer to the contact information provided in your

product packaging.

© 2023 COLAMY. All rights reserved.


https://www.amazon.com/stores/COLAMYINC/page/2510A0F4-022E-4520-8326-47A0C7058032
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