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1. INTRODUCTION

The Chipolo Card Point is a slim Bluetooth tracker designed to help you locate your personal items. It
integrates seamlessly with Google's Find My Device app on Android devices (Android 9 or later with
Google Play Services required), allowing you to find misplaced wallets, passports, luggage, and other
valuables.

This device offers features such as playing a loud sound, locating items on a map, and pinpointing nearby
locations using a distance meter. Its thin, water-resistant design ensures durability and convenience for
everyday use.
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Image: The Chipolo Card Point, an off-white, rectangular Bluetooth tracker, designed to fit discreetly into wallets or passport holders.

2. SETUP

2.1 Pairing with Google's Find My Device App

1. Ensure your Android device is running Android 9 or later and has Google Play Services installed.

2. Open the Google Find My Device app on your Android smartphone.

3. The app will guide you through the Fast Pair process to connect your Chipolo Card Point. Follow the
on-screen instructions to complete the pairing.

4. Once paired, your Chipolo Card Point will appear in the app, ready for use.



Image: A hand holding the Chipolo Card Point next to a smartphone, illustrating the device's integration with Google's Find My Device map
interface.

2.2 Setup Video Guide

Your browser does not support the video tag.

Video: An official Chipolo video demonstrating the setup process and functionality of the Chipolo Card Point with Google's Find My Device app.

3. OPERATING THE CHIPOLO CARD POINT

3.1 Finding a Misplaced Item

Play a Sound: Open the Google Find My Device app, select your Chipolo Card Point, and tap 'Play
sound'. The device will ring with a 105dB melody to help you locate it.

Pinpoint Location with Distance Meter: If you are within Bluetooth range but cannot hear the
sound, use the animated distance meter feature in the app to guide you to the exact location of your
Chipolo Card Point.

Check Location on a Map: If your Chipolo Card Point is out of Bluetooth range, the app will display
its last known location on a map. The Google Find My Device network, composed of millions of
Android devices, helps update its location anonymously.





Image: A smartphone screen showing the Google Find My Device app with a map and options to interact with the Chipolo Card Point,
positioned beside the actual device.

3.2 Marking an Item as Lost

If your item is lost, you can mark it as lost in the Google Find My Device app. This allows you to display a
message or your contact information to any Android user who finds your Chipolo Card Point, facilitating its
return.

Your browser does not support the video tag.

Video: An official Chipolo video demonstrating how the Chipolo Card Point works with Google's Find My Device app to locate items.

4. MAINTENANCE

4.1 Battery Life

The Chipolo Card Point features a long-lasting battery that can last up to 2 years. The device is designed
for convenience, eliminating the need for frequent battery replacements.

4.2 Water Resistance

The Chipolo Card Point is water-resistant with an IPX5 rating. This means it can withstand splashes and
light rain, ensuring it remains functional and connected even in adverse weather conditions. It is not
designed for submersion in water.



Image: The Chipolo Card Point is shown tucked into a passport holder, highlighting its slim profile and suitability for travel documents.

5. TROUBLESHOOTING

Device not connecting: Ensure Bluetooth is enabled on your Android device and that the Chipolo
Card Point is within range. Restarting both the device and the app may resolve connection issues.

Sound not loud enough: The Chipolo Card Point emits a 105dB sound. If it's muffled, try to move
closer or use the distance meter feature in the app to pinpoint its location.

Inaccurate location on map: Location accuracy depends on the density of the Google Find My
Device network. In areas with fewer Android devices, the last known location might be less precise.

Battery life concerns: The battery is designed to last up to 2 years. If you experience significantly
shorter battery life, contact customer support.

6. SPECIFICATIONS

Feature Detail

Product Dimensions 4.33 x 0.39 x 4.33 inches

Item Weight 0.282 ounces



Connectivity Technology Bluetooth

Battery 1 Lithium Metal battery (included)

Battery Life Up to 2 years

Water Resistance IPX5 rated

Compatibility Android 9 or later with Google Play Services

7. WARRANTY & SUPPORT

The Chipolo Card Point comes with a standard manufacturer's warranty. For specific details regarding
warranty coverage and duration, please refer to the product packaging or the official Chipolo website.

Chipolo also offers a Renew & Recycle program. After approximately 2 years, when the battery life is
nearing its end, you may be eligible for a discount on a new Chipolo Card Point by participating in their
recycling program. Check the official Chipolo website for more information on this program.

For further assistance, troubleshooting, or to provide feedback, please visit the Chipolo Store on Amazon
or their official support channels.

https://www.amazon.com/stores/Chipolo/page/B8E7D8A8-5BE4-4BC9-B226-8931CC54797D
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