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1. PRODUCT OVERVIEW

The Naturewater SOFT-V1 water softener is designed to provide softened water for various household and industrial
applications. This system utilizes an ion exchange process to reduce water hardness, thereby preventing limescale
buildup in appliances and improving water quality for consumption and personal care.

Key benefits include:

Improved taste of hot beverages.

Healthier skin and hair when showering.

Extended lifespan of household appliances like washing machines and dishwashers.

Reduced limescale deposits.
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Figure 1: Front view of the Naturewater SOFT-V1 Water Softener.

How Ion Exchange Works

The SOFT-V1 system uses a special resin tank with a capacity of 12.5 liters. This resin facilitates the ion exchange
process, where calcium (Ca²⁺) and magnesium (Mg²⁺) ions, responsible for water hardness, are exchanged for sodium
(Na⁺) ions. This process effectively reduces water hardness without altering the original pH level.



Figure 2: Diagram showing the ion exchange process. Hardness ions (Ca²⁺, Mg²⁺) are exchanged for sodium ions (Na⁺) by the resin.

Automatic Regeneration

A key feature of this system is the automatic regeneration of the exchange resin. Using a salt reserve (brine), the device
periodically replaces the bound magnesium and calcium ions on the resin with sodium ions. The 'limescale' is then flushed
out of the system, restoring the resin's initial capacity for continued effective operation. Regular replenishment of softening
salt is required.

2. SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance of your Naturewater SOFT-V1 water softener. It is recommended
to have installation performed by a qualified professional.

Installation Diagram

Refer to the diagram below for an overview of the internal components and water flow paths during operation and



regeneration.

Figure 3: Internal components and water flow. Key components include the Automatic Central Control Valve, Inlet/Outlet Bypass Valves,
Drain Rinse Water outlet, Brine Hose, Safety Brine Valve/Float, Pressure Tank, Suction Lance, Exchange Resin, Softened Water outlet,

and Cabinet Container. Regeneration salt and ready brine are also shown.

Initial Salt Filling

1. Open the lid of the salt tank.

2. Pour softening salt (specifically designed for water softeners) into the tank. Ensure the salt level is maintained above
the brine well.

3. Close the lid securely.

Connection Guidelines

Connect the water inlet to the 'Hard Water' port and the water outlet to the 'Soft Water' port, typically via the bypass
valve assembly.

Ensure the drain line is properly connected to a suitable waste pipe for rinse water discharge during regeneration.



Connect the power cable to a standard electrical outlet.

The optimal operating pressure for the system is between 0.15 MPa and 0.5 MPa. The maximum flow rate is 1000 liters
per hour.

3. OPERATING INSTRUCTIONS

The Naturewater SOFT-V1 water softener is designed for fully automatic and energy-efficient operation.

Initial Start-up

1. After installation and salt filling, ensure all connections are secure and leak-free.

2. Turn on the water supply to the softener.

3. Plug in the power cable. The control panel will illuminate.

4. Follow the instructions on the control panel to set the initial water hardness and regeneration schedule. Consult the
detailed manual provided with the product for specific programming steps.

Normal Operation

Once programmed, the system will automatically monitor water usage and initiate regeneration cycles as needed.
Softened water will be continuously supplied to your home.

Energy-Efficient Control

The automatic control and regeneration of the exchange resin contribute to the energy-efficient operation of the water
softener, optimizing salt and water usage.

4. MAINTENANCE

Regular maintenance ensures the longevity and efficiency of your water softener.

Salt Level Monitoring and Refill

The most critical maintenance task is to regularly check and replenish the softening salt in the brine tank. The frequency
depends on your water usage and hardness levels. It is recommended to check the salt level monthly.

1. Open the salt tank lid.

2. If the salt level is low (below the brine well or indicated by the system), add more softening salt.

3. Ensure the salt is evenly distributed and does not form a 'salt bridge' (a crust that prevents salt from dissolving).
Break up any salt bridges if present.

4. Close the lid securely.

System Cleaning

Periodically inspect the brine tank for any sediment or debris. If necessary, clean the tank according to the detailed
instructions in the product's full manual.

5. TROUBLESHOOTING

This section provides general guidance for common issues. For detailed troubleshooting, refer to the comprehensive
manual.



No Soft Water

Check Salt Level: Ensure there is sufficient softening salt in the brine tank.

Check Regeneration Cycle: Verify that the system is programmed to regenerate and that a regeneration cycle has
recently occurred.

Bypass Valve Position: Ensure the bypass valve is in the 'service' position, allowing water to flow through the
softener.

Salt Bridge in Brine Tank

A salt bridge is a hard crust of salt that forms in the brine tank, preventing the salt below from dissolving.

Carefully break up the salt bridge using a blunt object (e.g., a broom handle). Avoid damaging the internal
components.

System Leaking

Check Connections: Inspect all plumbing connections for tightness.

O-Rings/Seals: Worn or damaged O-rings or seals can cause leaks. These may need to be replaced by a
professional.

6. SPECIFICATIONS

Detailed technical specifications for the Naturewater SOFT-V1 Water Softener.



Figure 4: Product dimensions of the Naturewater SOFT-V1 Water Softener.

Feature Specification

Model Name SOFT V1

Manufacturer Part Number 63922

Dimensions (L x W x H) 33 cm x 45 cm x 65.2 cm



Weight 19.9 Kilograms

Material Resin

Purification Method Ion Exchange

Maximum Flow Rate 1000 Liters per hour

Optimal Operating Pressure 0.15 MPa to 0.5 MPa

Power Source Electric Cable

Special Features Ion Exchange and Automatic Regeneration

Included Components Softening Salt (initial supply)

Max TDS Supported 500 PPM

Smart Home Compatibility Not Smart Home Compatible

Feature Specification
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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