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MISTRAL MHV1812R-MV

Marvel x Mistral 12" Rechargeable High Velocity Fan
MHV1812R-MV User Manual

Model: MHV1812R-MV

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the fan and retain this manual for future reference.
Failure to follow these instructions may result in electric shock, fire, or serious injury.

o Always ensure the fan is placed on a stable, flat surface to prevent tipping.

« Do not operate the fan near water or in excessively humid environments.

o Keep fingers, hair, and loose clothing away from the fan blades during operation.

o Unplug the fan before cleaning or performing any maintenance.

o Do not insert any objects into the fan grille.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

o Use only the charging adapter provided or specified by the manufacturer.

« Do not expose the battery to extreme temperatures or direct sunlight.

2. PropoucTt OVERVIEW

The Marvel x Mistral MHV1812R-MV is a 12-inch rechargeable high-velocity fan designed for powerful and
portable cooling. It features a remote control, adjustable tilt, oscillation, and a timer function.
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Figure 1: The Marvel x Mistral 12-inch Rechargeable High Velocity Fan, showcasing its full assembly with the fan head,
stand, and base.

Package Contents:

e Fan Unit (Fan Head, Stand, Base)

« Remote Control

Charging Adapter

o User Manual

Key Components:

o Fan Head: Contains blades and protective grille.
o Stand: Connects the fan head to the base.

o Base: Provides stability and houses control panel and battery.

Control Panel: Buttons on the base for manual operation.

« Remote Control: For convenient operation from a distance.

Charging Port: Located on the base for power input.




Figure 2: Close-up view of the fan's base, showing the integrated control panel with various function buttons and the
Mistral branding.

Figure 3: Detail of the integrated handle located on the back of the fan head, designed for easy portability and carrying.

3. SETUP

3.1 Unpacking

1.
2.

Carefully remove all components from the packaging.

Check for any damage during transit. If any damage is found, do not operate the fan and contact
customer support.

Ensure all listed package contents are present.

3.2 Assembly (if required)

The fan typically comes largely pre-assembled. If any assembly is required, follow these general steps:

1.
2.

3.

Attach the fan head to the top of the stand, ensuring it clicks securely into place.

Insert the bottom of the stand into the base, aligning any grooves or connectors. Secure with the
provided locking mechanism or screw, if applicable.

Ensure all connections are firm and stable before proceeding.

3.3 Initial Charging

Before first use, fully charge the fan's internal battery.

1.
2.

Connect the charging adapter to the charging port on the fan's base.
Plug the adapter into a suitable power outlet.

The charging indicator light on the base will illuminate (refer to the fan's base for specific indicator
behavior, e.g., blinking while charging, solid when full).

Allow the fan to charge completely, which may take several hours.

Once fully charged, disconnect the adapter.

4. OPERATING INSTRUCTIONS




The fan can be operated using the control panel on the base or the remote control.

4.1 Power On/Off

o Press the Power button (usually indicated by a power symbol) on the control panel or remote to turn
the fan on or off.

4.2 Adjusting Fan Speed

o Press the Speed button (often indicated by 'M' or fan blade icor) repeatedly to cycle through different
fan speed settings (e.g., Low, Medium, High, Turbo).

4.3 Oscillation Function

o Press the Oscillation button (often indicated by an oscillating arrow icor) to start or stop the fan's
oscillation feature, which moves the fan head from side to side.

4.4 Timer Function

o Press the Timer button (often indicated by a clock icon) repeatedly to set the desired operating time
(e.g., 1 hour, 2 hours, 4 hours). The fan will automatically turn off after the set time.

4.5 Adjustable Tilt

o Manually adjust the angle of the fan head up or down to direct airflow as desired. Hold the fan head
firmly and gently tilt it to the preferred position.

4.6 Remote Control Usage

o Ensure the remote control has working batteries.

« Point the remote control towards the fan's receiver (usually on the base or front panel).

o Use the corresponding buttons on the remote for Power, Speed, Oscillation, and Timer functions.
4.7 Battery Status Indication

o The fan's base may feature LED indicators to show the current battery level. Refer to the specific
markings on your fan for interpretation (e.g., green for full, yellow for medium, red for low).

5. MAINTENANCE

5.1 Cleaning the Fan
Regular cleaning helps maintain optimal performance and extends the fan's lifespan.
1. Power Off and Unplug: Always ensure the fan is turned off and unplugged from the power source
before cleaning.

2. Exterior Cleaning: Wipe the exterior surfaces of the fan with a soft, damp cloth. Do not use abrasive
cleaners or solvents.

3. Grille and Blades: Use a vacuum cleaner with a brush attachment or a soft brush to remove dust
from the front and rear grilles and fan blades. If the grilles are removable, carefully detach them for a
more thorough cleaning of the blades. Ensure they are securely reattached before use.

4. Drying: Allow all parts to dry completely before reconnecting to power or operating.

5.2 Battery Care

+ Regular Charging: For optimal battery life, avoid completely draining the battery frequently.



Recharge the fan when the battery indicator shows low power.

o Storage: If storing the fan for an extended period, charge the battery to approximately 50-70% and
store in a cool, dry place. Recharge every 3-6 months to prevent deep discharge.

o Avoid Overcharging: While modern batteries have protection, it's good practice to disconnect the
charger once the battery is full, especially for long-term health.

6. TROUBLESHOOTING

If you encounter issues with your fan, refer to the following troubleshooting guide:

Problem

Fan does

not turn on.

Fan speed
is weak.

Fan does
not
oscillate.

Remote
control not
working.

Unusual
noise
during
operation.

Possible
Cause

Battery is
depleted.
Power button
not pressed
correctly.
Charging
adapter not
connected.

Low battery.
Fan blades
are dirty.

Oscillation
function not
activated.
Obstruction.

Dead
batteries in
remote.
Obstruction
between
remote and
fan.
Remote not
pointed
correctly.

Loose parts.
Debris in fan
blades.

Solution

Charge the fan fully.
Press the Power button firmly.
Ensure charging adapter is securely connected to fan and power outlet.

Recharge the fan.
Clean the fan blades and grilles as per Maintenance section.

Press the Oscillation button.
Check for any objects blocking the fan's movement.

Replace remote control batteries.
Ensure clear line of sight to the fan's receiver.
Point the remote directly at the fan's base.

Turn off and unplug the fan. Inspect for any loose components and
tighten if possible. Clean fan blades thoroughly. If noise persists,
discontinue use and contact support.

If the problem persists after attempting these solutions, please contact customer support.

7. SPECIFICATIONS




Brand MISTRAL

Model MHV1812R-MV

Voltage 42 Volts

Power Source Battery Powered

Material Type Plastic

Product Dimensions 35D x 34W x 95H centimetres

Mounting Type Floor Mount

Special Features Adjustable Tilt, Oscillating, Remote Controlled, Timer
Controller Type Remote Control

8. WARRANTY AND SUPPORT

For warranty information, product support, or service inquiries, please refer to the warranty card included
with your purchase or visit the official MISTRAL website. Do not attempt to repair the fan yourself, as this
may void the warranty and pose safety risks.

© 2023 MISTRAL. All rights reserved.
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Mistral SUP Active Inflatable Stand Up Paddle Board User Manual
Comprehensive user manual for the Mistral SUP Active inflatable stand up paddle board. Includes

setup, inflation, safety, usage, care, and repair instructions.
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16KBTU Portable Aircon Mistral 16K BTU Portable Air Conditioner MPAC1600R User Manual

B Comprehensive user manual for the Mistral 16K BTU Portable Air Conditioner MPAC1600R,
covering safety instructions, technical parameters, parts, controls, operations, installation, Wi-Fi

setup, troubleshooting, and maintenance.
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Mistral 6230-0 Ceiling Exhaust Fan: Installation Guide & Warranty

Provides installation instructions, cleaning guide, and warranty details for the Mistral 6230-0 Ceiling
Exhaust Fan. Covers safety precautions and manufacturer information from Clipsal Australia Pty
Ltd.

Stick Vacuum
Mistral MVC306 Stick Vacuum Cleaner Instruction Manual
Comprehensive instruction manual for the Mistral MVC306 Stick Vacuum Cleaner, covering safety,
R assembly, operation, maintenance, and troubleshooting. Learn how to use and care for your Mistral
stick vacuum.
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Mistral 75cm Commercial Mist Fan Instruction Manual

Instruction manual for the Mistral 75cm Commercial Mist Fan (Model MDB-30F09), covering
important safeguards, assembly, operation, care, cleaning, technical specifications, and warranty
information.

Wet and Dry
Electric Shaver

Mistral MFSV310 Wet and Dry Electric Shaver User Manual
Comprehensive user manual for the Mistral MFSV310 Wet and Dry Electric Shaver, detailing

important safeguards, features, operation, cleaning, storage, and specifications for optimal use and
maintenance.
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