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1. SAFETY INFORMATION

WARNING: Always read and understand the entire instruction manual before operating the chainsaw.
Failure to follow all instructions may result in electric shock, fire, and/or serious injury.

Personal Protective Equipment (PPE): Always wear appropriate safety gear when operating the
chainsaw:

Eye protection (safety glasses or goggles)

Hearing protection (earplugs or earmuffs)

Head protection (safety helmet)

Heavy-duty work gloves

Sturdy, non-slip footwear

Long pants and long-sleeved shirts

Work Area Safety:

Keep the work area clean and well-lit. Cluttered or dark areas invite accidents.

Keep children and bystanders at a safe distance. Distractions can cause you to lose control.

Do not operate power tools in explosive atmospheres, such as in the presence of flammable liquids,
gases, or dust.

Electrical Safety:

WARNING: Do NOT connect any power before making any adjustments or performing
maintenance.

Avoid body contact with earthed or grounded surfaces such as pipes, radiators, ranges, and
refrigerators. There is an increased risk of electric shock if your body is earthed or grounded.

Chainsaw Specific Safety:
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Always hold the chainsaw firmly with both hands when operating.

Ensure the chain is properly tensioned and lubricated before each use.

Be aware of kickback. Kickback may occur when the moving chain contacts an object at the upper
quadrant of the guide bar.

Never operate the chainsaw above shoulder height.

Do not attempt to cut through multiple branches at once.

2. UNPACKING THE CHAINSAW

Carefully open the product packaging. It is recommended to wear protective gloves during unpacking and
assembly to prevent injury from sharp components.

Image: The SENIX 20V 10-inch Cordless Chainsaw and its retail packaging.

Included Components:

Chainsaw Unit

Guide Bar

Saw Chain

Guide Bar Cover



Wrench

User Manual

20V Max Lithium-Ion Battery (2.5Ah)

Battery Charger

Your browser does not support the video tag.

Video: This video demonstrates the unpacking process and shows all included components of the SENIX
CSX2-M1 Chainsaw.

3. ASSEMBLY

Before assembly, ensure the battery is removed from the chainsaw and wear protective gloves.

3.1 Installing the Guide Bar and Chain

1. Remove the side cover by loosening the retaining nut with the provided wrench.

2. Place the saw chain around the guide bar, ensuring the cutting edges face the correct direction (refer
to the diagram in the full manual).

3. Align the chain around the drive sprocket on the chainsaw body.

4. Position the guide bar onto the chainsaw studs, ensuring the chain is seated correctly in the guide
bar groove.

5. Reinstall the side cover and hand-tighten the retaining nut. Do not fully tighten yet.

3.2 Adjusting Chain Tension
The SENIX CSX2-M features a tool-less chain tensioning system for easy adjustment.

1. With the side cover hand-tightened, turn the orange tensioning knob clockwise to tighten the chain or
counter-clockwise to loosen it.

2. The chain is correctly tensioned when it is snug against the guide bar but can still be pulled freely by
hand. There should be no slack on the underside of the guide bar.

3. Once tension is set, fully tighten the side cover retaining nut with the wrench.



Image: The tool-free tensioning knob allows for easy chain adjustment.

3.3 Filling the Oil Tank
The chainsaw features an automatic oiling system. Ensure the oil tank is filled with appropriate bar and
chain oil before each use.

1. Unscrew the oil tank cap located on the top of the chainsaw body.

2. Carefully pour bar and chain oil into the tank until it reaches the maximum fill line.

3. Replace the oil tank cap and tighten securely.



Image: Filling the 5.8 oz. built-in oil tank for automatic lubrication.

3.4 Installing the Battery
The chainsaw operates on a 20V Max lithium-ion battery.

1. Align the battery with the battery port on the chainsaw handle.

2. Slide the battery into place until it clicks securely. Ensure it is fully seated.

3. To remove the battery, press the release button and slide the battery out.



Image: The 20V Max 2.5Ah battery provides optimal runtime for the chainsaw.

4. OPERATION

Always ensure you are wearing appropriate PPE and have read all safety instructions before operating the
chainsaw.

4.1 Starting and Stopping

1. To start the chainsaw, first press and hold the safety lock button, then squeeze the trigger.

2. To stop the chainsaw, release the trigger. The chain will stop immediately.

4.2 Cutting Techniques
The SENIX 20V 10-inch Cordless Chainsaw is designed for light-duty cutting projects, including trimming
limbs and small branches up to 20 inches in diameter.

Maintain a firm grip with both hands on the chainsaw.

Keep your feet firmly planted and maintain balance.

Allow the saw to reach full speed before contacting the wood.

Do not force the saw; let the chain do the work.



Be mindful of the direction the branch will fall and clear the area.

Image: The 10-inch bar and chain efficiently cuts through wood.



Image: The chainsaw is built for various jobs including tree trimming and branch cutting.

Your browser does not support the video tag.

Video: This video demonstrates the SENIX CSX2-M1 Chainsaw in use for cutting limbs and small
branches.

4.3 Key Features

Brushless Motor: Delivers consistent power with low vibration and quiet operation.

Automatic Oiling: Provides continuous lubrication to the bar and chain from the built-in oil tank.

Integrated Chain Brake: Stops the chain in the event of accidental contact or kickback, enhancing
safety.



Image: The brushless motor provides efficient power and a chain speed of 26.25 ft/s.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your chainsaw. Always
disconnect the battery before performing any maintenance.

5.1 Chain Tension
Check chain tension frequently, especially during initial use. A loose chain can derail and cause injury,
while an overly tight chain can cause premature wear to the bar and chain.

Adjust tension as described in Section 3.2.

The chain should be snug but still able to be pulled around the guide bar by hand.

5.2 Chain Lubrication
The automatic oiling system requires regular refilling of the oil tank. Check the oil level window before and
during operation.

Refill the oil tank with quality bar and chain oil as described in Section 3.3.

Never operate the chainsaw with an empty oil tank.



5.3 Cleaning and Storage

After each use, clean the chainsaw, guide bar, and chain of any sawdust, debris, or sap.

Use a brush or compressed air for cleaning.

For more safety, always protect the blades with a scabbard when transporting or storing the tool.

Store the chainsaw in a dry, secure location out of reach of children.

6. TROUBLESHOOTING

If you encounter issues with your SENIX chainsaw, refer to the following common problems and solutions:

Problem Possible Cause Solution

Chainsaw
does not
start

Battery not charged or improperly
installed; Safety lock not engaged;
Trigger not pressed fully.

Ensure battery is fully charged and correctly
installed. Press safety lock button before
squeezing trigger.

Chain does
not move or
moves slowly

Chain too tight; Chain dull or
damaged; Debris obstructing chain;
Overload protection activated.

Adjust chain tension (see Section 3.2). Inspect
and sharpen/replace chain. Clear any debris.
Allow tool to cool down if overheated.

Chainsaw
overheats

Continuous heavy use; Dull chain;
Insufficient lubrication.

Allow the tool to cool down. Sharpen or replace
the chain. Ensure oil tank is full and automatic
oiling is functioning.

Oil is not
dispensing

Oil tank empty; Oil port clogged.
Refill oil tank (see Section 3.3). Clean oil port and
guide bar groove.

For further assistance, please contact SENIX customer support.

7. SPECIFICATIONS

Feature Specification

Brand SENIX

Model Number CSX2-M

Power Source Battery Powered (20V Max)

Chain Length 10 Inches

Chain Speed 8 m/s (26.25 ft/s)

Item Weight 10.9 Pounds

Product Dimensions (L x W x H) 25.4" x 10.9" x 9.5"

Included Components Cordless Chainsaw, 2.5 Ah Li-Ion Battery, Charger

8. WARRANTY AND SUPPORT

The SENIX 20V 10-inch Cordless Chainsaw (CSX2-M) comes with the following limited warranties:



Tool: 5-year limited warranty

Battery and Charger: 3-year limited warranty

For warranty claims, technical support, or replacement parts, please contact SENIX customer service.
Keep your proof of purchase for warranty validation.

Contact Information: Please refer to the contact details provided in your product packaging or visit the
official SENIX website for the most up-to-date support information.
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