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1. INTRODUCTION

This manual provides comprehensive instructions for the assembly, operation, and maintenance of your Sunjoy 12 x 20 ft.
Wood Gazebo. Designed for outdoor use, this gazebo features a durable cedar wood frame and a 2-tier steel hardtop
roof, offering a versatile space for relaxation and entertainment. Please read all instructions carefully before beginning
assembly and retain this manual for future reference.

2. SAFETY INFORMATION

Your safety and the safety of others are very important. Please observe all safety warnings and instructions to prevent
injury and property damage.

Foundation: Ensure the gazebo is properly secured to a stable and level foundation. Anchoring plates are provided
for this purpose.

Weight Limits: Avoid overloading the structure beyond its specified weight limits, especially the roof and any
suspended items.

Assembly Precautions: Take precautions during assembly and disassembly to prevent injuries. It is recommended
that at least 4 people assist with assembly, especially when lifting the main structure and roof sections. Wear
appropriate safety gear, such as gloves and eye protection.

Component Handling: Handle all components with care to avoid damage or injury. Wood parts can be soft; avoid
over-tightening bolts and screws.

Weather Conditions: While designed to withstand various weather conditions, extreme weather such as heavy
snow loads (up to 4,400 lbs) and high winds (up to 50 MPH) should be monitored. Clear heavy snow accumulation
from the roof promptly.

Electrical: If installing lighting, ensure all electrical work is performed by a qualified electrician and complies with
local codes.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/sunjoy


Figure 2.1: Anchoring plates with covers are used to secure the gazebo posts to the ground, enhancing stability.

3. PACKAGE CONTENTS

Before beginning assembly, verify that all parts listed below are present and undamaged. If any parts are missing or
damaged, please contact Sunjoy customer service.

Cedar Wood Frame Components (posts, beams, braces)

Powder-Coated Steel Roof Panels (2-tier design)

Hardware Kit (bolts, screws, washers, nuts, anchoring plates)

Ceiling Hooks (pre-installed or to be installed)

Dual Rail System Components (for netting/curtains, sold separately)

Assembly Tools (basic tools may be included, but power tools are recommended for efficiency)

Instruction Manual

4. ASSEMBLY INSTRUCTIONS

Assembly of the Sunjoy 12 x 20 ft. Wood Gazebo requires careful attention to detail and the assistance of multiple
individuals. It is highly recommended to have at least 4 people for the main structure and roof installation. Follow the
illustrated instructions provided in your package step-by-step.

4.1. Site Preparation

Choose a level and stable area for your gazebo. Ensure adequate clearance around the structure for assembly and future
use. Clear any debris or obstacles from the chosen site.

4.2. Frame Assembly

Begin by assembling the cedar wood frame. Connect the posts, beams, and braces according to the diagrams. Ensure all
connections are secure but do not fully tighten bolts until the entire frame is upright and squared.



Figure 4.1: The premium cedar wood frame provides robust support for the gazebo structure.

4.3. Roof Installation

The 2-tier steel roof panels are installed after the main frame is erected. This step often requires lifting and careful
alignment. Pay close attention to the orientation of each panel as shown in the instructions. Some users have reported
issues with misaligned mounting tabs; verify correct orientation before fastening.

Figure 4.2: The durable black steel roof offers protection from the elements.

4.4. Securing the Gazebo

Once the frame and roof are assembled, ensure all bolts are fully tightened. Use the provided anchoring plates to secure
the gazebo posts to your chosen foundation (e.g., concrete patio, wooden deck). This is crucial for stability, especially in
windy conditions.

Your browser does not support the video tag.
Video 4.1: An overview of the Sunjoy 12 x 20 ft. Wooden Gazebo, showcasing its features and potential uses. This video provides a visual

guide to the assembled product and its versatility.

5. OPERATING INSTRUCTIONS (FEATURES)

Your Sunjoy Wood Gazebo is designed with several features to enhance your outdoor living experience.

5.1. 2-Tier Ventilated Roof

The gazebo features a 2-tier roof design that promotes airflow, helping to dissipate heat and maintain a comfortable
temperature underneath. This design also provides enhanced stability against wind by allowing gusts to pass through.



Figure 5.1: The ventilated 2-tier roof design ensures proper air circulation and UV protection.

5.2. Ceiling Hooks

Two sturdy ceiling hooks are integrated into the gazebo's structure. These hooks are designed for suspending lighting
fixtures, decorative items, or other accessories to personalize your outdoor space. Ensure any suspended items do not
exceed the weight capacity of the hooks.



Figure 5.2: Ceiling hooks allow for easy suspension of lighting or decor.

5.3. Dual Rail System

The gazebo is equipped with a built-in dual rail system along the perimeter. This system allows for the easy installation of
mosquito netting and privacy curtains (sold separately), providing additional comfort, privacy, and protection from insects.

Figure 5.3: The dual rail system supports optional mosquito netting and privacy curtains.

6. MAINTENANCE

Regular maintenance will help prolong the life and appearance of your Sunjoy Wood Gazebo.

Cleaning: Clean the wood frame and steel roof periodically with mild soap and water. Rinse thoroughly and allow to
air dry. Avoid harsh chemicals or abrasive cleaners that could damage the finish.

Inspection: Regularly inspect all bolts, screws, and connections to ensure they remain tight. Re-tighten as
necessary. Check the wood frame for any signs of wear, rot, or insect damage.

Snow Removal: In areas with heavy snowfall, it is crucial to clear snow accumulation from the roof to prevent
structural stress and potential damage. The roof is rated for a snow load of 4,400 lbs, but proactive removal is
recommended.

Wood Care: The cedar wood frame is naturally resistant to decay and insects. However, applying a wood sealant or
stain periodically can help maintain its appearance and provide additional protection against weathering.

Anchoring: Periodically check the ground anchors to ensure they are still securely fastened and the gazebo
remains stable.

7. TROUBLESHOOTING



This section addresses common issues you might encounter with your gazebo.

Problem Possible Cause Solution

Gazebo feels
unstable or
wobbly.

Loose fasteners;
uneven ground;
inadequate anchoring.

Check and tighten all bolts and screws. Ensure the gazebo is on a level
surface. Verify that anchoring plates are securely fastened to the ground.

Roof panels do
not align or fit
correctly.

Incorrect panel
orientation; misaligned
frame; manufacturing
defect.

Double-check the instruction manual for correct panel orientation. Ensure
the main frame is square and level before installing roof panels. If a part is
defective, contact customer service for replacements.

Water pooling
on the roof.

Improper roof panel
installation; debris
blocking drainage.

Ensure roof panels are correctly overlapped and sealed as per
instructions. Clear any leaves or debris from the roof surface.

Wood frame
appears
discolored or
weathered.

Natural weathering;
lack of protective
treatment.

This is normal for natural wood. Apply a wood sealant or stain to restore
appearance and provide protection.

8. SPECIFICATIONS

Brand: Sunjoy

Model Number: A102032641

Product Dimensions (L x W x H): 236.22" x 141.73" x 122.83" (19.69 ft x 11.81 ft x 10.24 ft)

Floor Area: 240 Square Feet

Item Weight: 539.7 lbs

Frame Material: Cedar Wood

Roof Material: Powder-Coated Steel (2-Tier)

Color: Matte Black Roof + Gray Wood Frame

Water Resistance Level: Water Resistant

UV Light Protection: Yes

Assembly Required: Yes

UPC: 841057183274



Figure 8.1: Detailed dimensions of the gazebo.

9. WARRANTY AND SUPPORT

Manufacturer's Warranty: This Sunjoy gazebo comes with a 1-year manufacturer's warranty against defects in materials
and workmanship.
Customer Service: For any questions regarding assembly, missing parts, or warranty claims, please contact Sunjoy
customer service. Have your model number (A102032641) and proof of purchase ready when contacting support.
Contact Information:

Website: www.sunjoyonline.com (Please note: This is a placeholder URL. Refer to your product packaging or official
Sunjoy website for actual contact details.)

Email: support@sunjoyonline.com (Placeholder)

Phone: 1-800-XXX-XXXX (Placeholder)

https://www.sunjoyonline.com
mailto:support@sunjoyonline.com
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