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CHiQ L32H8CG 32-inch Full HD Google TV User Manual

Model: L32H8CG

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your CHiQ L32H8CG 32-inch Full HD Google TV.
Please read it thoroughly before using the product and retain it for future reference. Your new CHiQ Smart TV features a 1920 x
1080 Full HD resolution, HDR10 & HLG support for enhanced contrast, and the Google TV operating system with built-in
Chromecast, Google Assistant, and access to over 5,000 apps.

2. SAFETY INFORMATION

Always observe the following safety precautions to prevent electric shock, fire, or injury:

o Do not expose the TV to rain or moisture.

o Do not open the TV casing; refer all servicing to qualified personnel.

o Ensure proper ventilation around the TV.

o Keep the TV away from direct sunlight, heat sources, and open flames.
o Use only the power cord supplied with the TV.

o Unplug the TV during lightning storms or when unused for long periods.

3. Packace CONTENTS

Verify that all items are present in the packaging:

o CHiQ L32H8CG 32-inch Full HD Google TV
« Remote Control (Bluetooth)

o User Manual

o Power Cable

o TV Stand (if applicable)

4. SeTUP

4.1 Attaching the Stand or Wall Mounting

Your CHIQ TV supports both stand placement and wall mounting. Follow the instructions provided with the stand or wall mount kit
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for proper installation. Ensure the TV is placed on a stable, level surface or securely mounted to a wall.

4.2 Connecting Power

Connect the power cable to the TV's power input and then to a suitable AC power outlet (220V). The TV will enter standby mode.

4.3 Initial Setup (Google TV)
Upon first power-on, the TV will guide you through the initial setup process for Google TV. This includes:

o Language selection.

o Network connection (Wi-Fi or Ethernet).
« Google account sign-in.

o Installation of essential apps.

e Tuner setup (DVB-T2/T/C/S/S2).

Follow the on-screen prompts to complete the setup.

EVENT SPO
GARMISCH-PARTE

LMIC CHAMFEION /3
ANDREAS WELLINGER@®

— Metal
| Frameless

Figure 4.3.1: Front view of the CHiQ L32H8CG Smart TV.

5. OPERATING INSTRUCTIONS

5.1 Remote Control

The included Bluetooth remote control allows you to navigate the TV's interface. Insert two AAA batteries (not included) into the
remote. Basic functions include power on/off, volume control, channel selection, input source selection, and Google Assistant
activation.

5.2 Google TV Interface

The Google TV interface organizes content from your apps and subscriptions, providing personalized recommendations. Use the



directional buttons on your remote to navigate through menus, select apps, and browse content.

Figure 5.2.1: The Google TV home screen displaying recommended content and installed applications.

5.3 Accessing Apps

From the Google TV home screen, you can access installed applications like YouTube, Netflix, Disney+, and more. Additional
apps can be downloaded from the Google Play Store.

6. CONNECTIONS

Your CHiQ L32H8CG TV is equipped with multiple input and output ports for connecting external devices:

« HDMI 1.4 (x2): For connecting high-definition devices like Blu-ray players, game consoles, or set-top boxes.

o USB 2.0 (x1): For connecting USB storage devices to play media files.

o Earphone (x1): For connecting headphones.

« Cl (Common Interface) (x1): For inserting a CAM module and smart card to access encrypted digital TV services.
o AV (x1): For connecting older devices using composite video and stereo audio cables.

« Digital Audio Out (x1): For connecting to an external audio system (e.g., soundbar, AV receiver).

o ANT (x2): For connecting terrestrial/cable antenna (ANT1) and satellite dish (ANT2).

o LAN (x1): For a wired internet connection.



Figure 6.1.1: Detailed view of the TV's rear connection panel.

7. SMART FEATURES

7.1 Google TV

Google TV brings together movies, shows, live TV, and more from across your apps and subscriptions and organizes them just for
you. Discover new content with personalized recommendations.

Figure 7.1.1: The rich content ecosystem of Google TV, offering a wide range of applications.

7.2 Chromecast Built-in

With Chromecast built-in, you can cast movies, shows, photos, and more from your phone, tablet, or laptop directly to your TV
screen. Ensure your device and TV are connected to the same Wi-Fi network.




Figure 7.2.1: Seamlessly stream content from your mobile devices to the TV using Chromecast built-in.

7.3 Google Assistant

Use your voice to find movies, stream apps, play music, and control the TV. Press the Google Assistant button on your remote and
speak your command. You can also ask questions and see answers on your TV screen.

Figure 7.3.1: Utilize the Google Assistant for voice control and information retrieval.

7.4 Smart Home Integration

Your CHiQ Google TV can integrate with your smart home ecosystem, allowing you to control compatible smart devices directly
from your TV or via Google Assistant.

8. MAINTENANCE

To ensure the longevity and optimal performance of your TV:

« Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with
water or a specialized screen cleaner. Do not spray liquid directly onto the screen.

« Cleaning the Casing: Use a soft, dry cloth to wipe the TV casing. Avoid abrasive cleaners or solvents.
« Ventilation: Ensure the ventilation openings on the back of the TV are not blocked.

o Power Cord: Regularly check the power cord for any damage.



9. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:

Problem

No power

No picture, but sound is
present

No sound, but picture is
present

Remote control not
working

Poor Wi-Fi connection

Possible Solution

Check if the power cord is securely connected. Ensure the power outlet is working. Press the power
button on the remote or TV.

Check the input source. Ensure external devices are properly connected and powered on.

Check the volume level. Ensure Mute is not activated. Check audio cables for external devices.

Replace batteries. Ensure there are no obstructions between the remote and the TV. Re-pair the
Bluetooth remote if necessary.

Move the router closer to the TV or use a wired Ethernet connection. Restart your router.

If the problem persists, please contact customer support.

10. SPECIFICATIONS

Key technical specifications for the CHiQ L32H8CG Smart TV:

Feature

Model

Display Size
Resolution
Display Technology
Refresh Rate
Operating System
Processor

RAM

ROM

HDR Support
Audio Output

Connectivity

Ports

Power Consumption (On-
mode)

Specification

L32H8CG

32 Inch

Full HD (1920 x 1080p)

LED

60 Hz

Google TV

Quad-core

1.5GB

8 GB

HDR10 & HLG

2 x 8W (Dolby Audio, dbx-tv)
2.4G/5G WiFi, Bluetooth, Ethernet

HDMI 1.4 (x2), USB 2.0 (x1), Earphone (x1), Cl (x1), AV (x1), Digital Audio Out (x1), ANT (x2),
LAN (x1)

27 kWh/1000h



Feature Specification

Energy Efficiency Class F
Dimensions (W x H x D) 72 x 42.2 x 8.2 cm (without stand)
Weight 4.1 kg
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Figure 10.1.1: Physical dimensions of the CHiQ L32H8CG TV.
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Figure 10.1.2: EU Energy Efficiency Label for the CHiQ L32H8CG, indicating class F and 27 kWh/1000h consumption.

11. WARRANTY AND SUPPORT

CHIiQ provides comprehensive support for its products:

o Warranty: All CHiQ products come with a 2-year warranty (3 years for Spain).
« Returns: Enjoy 30 days of unconditional returns through Amazon.

« Online Support: Professional personnel are available to answer inquiries via the online support portal during weekdays.

For further assistance, please visit the official CHiQ support website or contact your retailer.

© 2023 CHiQ. All rights reserved. Google TV is the name of this device's software experience and a trademark of Google LLC.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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