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1. INTRODUCTION

Thank you for choosing the Bedsure GentleSoft Electric Blanket. This manual provides essential information for the
safe and efficient use of your new electric blanket. Please read all instructions carefully before use and retain this
manual for future reference.

This Queen size electric blanket features dual controls, allowing two users to customize their warmth independently.
It offers 10 heating levels and 10 time settings for personalized comfort, along with a preheat function for quick
warmth. The blanket is constructed with a 220 GSM flannel top and 200 GSM sherpa fleece for enhanced softness
and durability.

2. IMPORTANT SAFETY WARNINGS

To reduce the risk of burns, electric shock, fire, or injury, this product must be used in accordance with the following
instructions:

Do not use with an infant, child, incapacitated person, or anyone insensitive to heat.

Do not use on areas of insensitive skin.

Do not use on a person who cannot clearly understand the instructions and/or operate the controls.

Do not use if the blanket is wet.

Never use the blanket folded, bunched, or crumpled. This can cause overheating and damage.

Do not insert pins or other metallic objects into the blanket.

Do not use with other heating appliances.

Always unplug the blanket from the electrical outlet when not in use.

Inspect the blanket, cord, and controller regularly for any signs of wear or damage. If damaged, do not use.

This blanket is designed for use with standard 120V AC wall outlets at 60Hz.

The blanket features an 8-hour auto shut-off for safety, preventing overheating.

Keep the controller away from drafts and moisture.

The Bedsure electric blanket is ETL and FCC certified, having passed 74 safety tests surpassing UL standards,
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conducted in the Bedsure Intertek-Recognized Satellite Lab.

3. PACKAGE CONTENTS

Upon unpacking, please ensure all items are present and in good condition:

1 x Bedsure Electric Blanket (Queen Size, 84" x 90")

2 x Digital Controllers

4. SETUP INSTRUCTIONS

1. Unpack the Blanket: Carefully remove the electric blanket and controllers from the packaging. Unfold the
blanket completely.

2. Position the Blanket: Lay the electric blanket flat on your bed, ensuring it is evenly spread and not folded or
bunched. The connectors for the controllers should be positioned near the head of the bed.

3. Connect Controllers: Locate the connection ports on the blanket. Firmly plug each digital controller into its
respective port on the blanket. Ensure a secure connection.

4. Plug into Power: Plug the power cords from the controllers into a standard 120V AC wall outlet. Avoid using
extension cords if possible. If an extension cord is necessary, ensure it is rated for the blanket's power
requirements.



The Bedsure electric blanket laid out on a bed, illustrating its placement and the connection points for the dual controllers.



An overhead view of a couple sleeping under the Bedsure electric blanket, demonstrating the dual-zone heating capability with
separate temperature controls for each side.

5. OPERATING INSTRUCTIONS

Each side of the Queen size blanket is controlled independently by its own digital controller.

5.1. Controller Overview



A close-up view of the two digital controllers for the Bedsure electric blanket, showing buttons for heat and time settings, and the
preheat function.

5.2. Power On/Off

Press the Power button on the controller to turn the blanket on. The display will illuminate.

Press the Power button again to turn the blanket off.

5.3. Adjusting Heat Settings

The blanket offers 10 heating levels (L1-L10).

Use the Temp+ button to increase the heat level.

Use the Temp- button to decrease the heat level.

The current heat level will be displayed on the controller screen.

5.4. Adjusting Time Settings

The blanket offers 10 time settings, allowing you to set an automatic shut-off timer in 1-hour intervals.



Press the Time+ button to increase the timer duration.

Press the Time- button to decrease the timer duration.

The default auto shut-off is 8 hours.

5.5. Preheat Function

The preheat function quickly warms the blanket to a comfortable temperature before you use it.

Press the Preheat button to activate this function.

The blanket will rapidly heat up and then maintain a comfortable temperature.

6. MAINTENANCE AND CARE

Proper care ensures the longevity and safe operation of your electric blanket.

6.1. Before Cleaning

Always unplug the blanket from the wall outlet.

Detach the controllers from the blanket. Ensure the connectors are dry before reattaching.

6.2. Machine Washing

The Bedsure electric blanket is machine washable.

Wash on a gentle cycle with cold water.

Use a mild detergent.

Do not bleach or use harsh chemicals.

Tumble dry on low heat or air dry. Ensure the blanket is completely dry before use or storage.

Do not iron the blanket.

Do not dry clean.

6.3. Storage

Ensure the blanket is completely cool and dry before folding.

Gently fold or roll the blanket. Avoid sharp creases, which can damage the internal wiring.

Store in a cool, dry place, away from direct sunlight and heavy objects that could press on the blanket.

7. TROUBLESHOOTING

If you encounter any issues with your Bedsure electric blanket, please refer to the following common problems and
solutions:

Problem Possible Cause Solution



Blanket is not heating.

1. Power cord not
securely plugged in.
2. Controller not securely
connected to blanket.
3. Power outlet
malfunction.
4. Auto shut-off activated.

1. Ensure power cord is firmly plugged into a working
outlet.
2. Reconnect the controller firmly to the blanket.
3. Test the outlet with another appliance.
4. Turn the blanket off and then on again to reset.

Blanket heats
unevenly.

1. Blanket is folded,
bunched, or crumpled.
2. Internal wiring
damage.

1. Ensure the blanket is spread flat and smooth on the
bed.
2. If the problem persists after ensuring the blanket is flat,
discontinue use and contact customer support.

Controller display is
not working.

1. Power issue.
2. Controller malfunction.

1. Check power connections as described above.
2. If power is confirmed, unplug and replug the controller. If
still not working, contact customer support.

Blanket feels too hot
or not warm enough.

Heat setting is too high
or too low.

Adjust the heat setting using the Temp+ or Temp- buttons
to your desired comfort level.

Problem Possible Cause Solution

If these solutions do not resolve the issue, please contact Bedsure Customer Support for further assistance.

8. PRODUCT SPECIFICATIONS

Feature Detail

Brand Bedsure

Model Name BS-400B-S

Size Queen (84"L x 90"W)

Color Grey

Material 100% Polyester (220 GSM flannel top, 200 GSM sherpa fleece)

Fill Material Enhanced premium microfiber

Special Features
10 Heating Levels, 10 Time Settings, 8 Hours Auto-Off, Dual Control, Preheat Function,
Super Soft

Power Input 120V AC, 60Hz (Dual 110W controllers)

Product Care
Instructions

Machine Wash

Certifications ETL, FCC

Item Weight 7.65 Pounds



9. WARRANTY AND SUPPORT

Bedsure products are manufactured with quality and safety in mind. While specific warranty details are not provided
in this manual, Bedsure stands by the quality of its products, which undergo rigorous testing.

For any questions, concerns, or to inquire about warranty information, please contact Bedsure Customer Support
through their official website or the retailer where the product was purchased. Please have your model number (BS-
400B-S) and purchase date available when contacting support.

© 2023 Bedsure. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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