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Model: WTY2302T | Brand: Hisense

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Hisense WTY2302T 23 kg Top
Load Automatic Washing Machine. Please read these instructions carefully before installation, use, or maintenance to
ensure proper function and longevity of the appliance.

The Hisense WTY2302T features Smart Fuzzy technology for optimized washing, an electronic LED display for easy
control, and 8 distinct wash programs. Its tempered glass lid includes a soft-close damping mechanism to prevent sudden
closures and potential damage.

2. SAFETY INFORMATION

Always adhere to the following safety precautions to prevent injury or damage to the appliance:

Ensure the washing machine is properly grounded.

Do not allow children to operate or play with the appliance.

Unplug the machine before cleaning or performing any maintenance.

Do not wash items that are soiled with flammable substances.

Keep the area around the washing machine clear of obstructions.

Do not open the lid during a wash cycle, especially during the spin phase.

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials. Inspect the washing machine for any signs of damage during transit. Retain
packaging for future transport if needed.
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Figure 1: Front view of the Hisense WTY2302T 23 kg Top Load Automatic Washing Machine. This image shows the digital control panel
and the tempered glass lid.

3.2 Positioning

Place the washing machine on a firm, level surface. Ensure there is adequate space around the unit for ventilation and
access. Adjust the leveling feet to ensure stability and prevent excessive vibration during operation.



Figure 2: Dimensions of the Hisense WTY2302T washing machine. The diagram indicates a depth of 76 cm, width of 73 cm, and height of
117 cm, crucial for proper placement.

3.3 Water and Drain Connections

Connect the water inlet hoses to the appropriate hot and cold water taps.

Securely attach the drain hose to a standpipe or laundry tub, ensuring it is not kinked or blocked.



Check all connections for leaks before first use.

3.4 Power Connection

Plug the power cord into a grounded electrical outlet. Ensure the voltage and frequency match the specifications of the
washing machine.

4. OPERATING INSTRUCTIONS

4.1 Loading Laundry

Open the tempered glass lid. Distribute laundry evenly around the impeller in the stainless steel tub. Do not overload the
machine; the maximum capacity is 23 kg.

Figure 3: Top view of the Hisense WTY2302T washing machine with the lid open, revealing the stainless steel tub and impeller wash
system. This view is useful for understanding laundry loading.

4.2 Adding Detergent and Softener

Add the appropriate amount of detergent and fabric softener to their designated dispensers. Refer to the detergent
packaging for recommended quantities based on load size and soil level.



4.3 Selecting a Wash Program

The digital control panel allows selection from 8 wash programs. Turn on the machine and use the program selector to
choose the desired cycle. The Smart Fuzzy technology automatically adjusts water levels and wash times based on the
load.

The programmed start function allows you to set a delayed start time, optimizing your schedule.

4.4 Starting the Wash Cycle

Close the lid securely and press the Start/Pause button to begin the wash cycle. The LED display will show the remaining
time or current status.

5. MAINTENANCE AND CARE

5.1 Cleaning the Tub

Regularly clean the stainless steel tub to prevent residue buildup. Use a washing machine cleaner or run an empty cycle
with hot water and vinegar.

5.2 Cleaning the Detergent Dispenser

Remove and clean the detergent and softener dispensers periodically to prevent clogs and ensure proper dispensing.

5.3 Lint Filter

Locate and clean the lint filter after every few washes to maintain drainage efficiency and prevent lint transfer to clothes.

5.4 Exterior Cleaning

Wipe the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners that could damage the finish.

6. TROUBLESHOOTING

Refer to the following table for common issues and their solutions:

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged, lid not closed,
no water supply.

Check power connection, ensure lid is closed, verify
water supply.

Excessive
vibration

Uneven load, machine not level. Redistribute laundry, adjust leveling feet.

Water leakage
Loose hose connections, clogged drain
hose.

Tighten hose connections, clear drain hose.

Poor washing
results

Overloading, insufficient detergent,
incorrect program.

Reduce load size, use correct detergent amount, select
appropriate program.

If the problem persists after attempting these solutions, please contact customer support.

7. SPECIFICATIONS



Feature Detail

Brand Hisense

Model Number WTY2302T

Washing Capacity 23 kg

Color Gray

Product Dimensions (D x W x H) 76 cm x 73 cm x 117 cm

Product Weight 65 kg

Special Feature Programmable

Access Location Top Load

Wash System Impeller

Tub Material Stainless Steel

Control Panel Digital LED

Number of Wash Cycles 8

Maximum Spin Speed 800 RPM

Components Included Washing machine, User Manual

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the
official Hisense website. Keep your purchase receipt as proof of purchase for warranty claims.

For technical assistance or service requests, please contact Hisense customer service.

© 2024 Hisense. All rights reserved.
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