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Manual

Model: OS6360-10-EU

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of the
Alcatel Lucent Enterprise OS6360-10-EU Switch. Please read this manual carefully before using the device to ensure
proper functionality and safety.

The Alcatel Lucent Enterprise OmniSwitch 6360 LAN Gigabit Ethernet stackable switch series is designed to provide
optimal network security, reliability, and operational efficiency for small and medium-sized businesses (SMBs) or
enterprise edge networks.

2. ProbucTt OVERVIEW

The 0OS6360-10-EU Switch features 8 Gigabit Ethernet RJ-45 10/100/1G BaseT ports, 2 uplink ports (10/100/1G BaseT),
and 2 SFP (1G) ports. This configuration allows for flexible network connectivity and expansion.
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Figure 2.1: Front Panel of the OS6360-10-EU Switch.
This image displays the front panel of the Alcatel Lucent Enterprise OS6360-10-EU Switch. On the left, there are eight RJ-45 Gigabit
Ethernet ports arranged in two rows of four. To their right, there are two additional RJ-45 uplink ports, followed by two SFP (Small Form-

Factor Pluggable) ports. On the far right, a console/USB port is visible, along with indicator LEDs for status (OK, Pwr, PoE).

3. SETUP

3.1. Unpacking and Inspection

1. Carefully unpack the switch from its packaging.
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2. Inspect the device for any signs of physical damage. If damage is found, contact your vendor immediately.

3. Verify that all components listed in the packing list are present.

3.2. Mounting the Switch

The 0OS6360-10-EU Switch can be mounted in a standard 19-inch rack or placed on a desktop. Ensure adequate
ventilation around the device to prevent overheating.

« Rack Mounting: Use the provided rack-mount brackets and screws to secure the switch in a rack. Ensure the rack is
stable and properly grounded.

« Desktop Placement: Place the switch on a flat, stable surface. Ensure there is sufficient space for airflow around the
device.

3.3. Connecting Power

Connect the power cord to the power inlet on the rear panel of the switch and then to a grounded AC power outlet. The
power LED on the front panel should illuminate, indicating that the switch is receiving power.

3.4. Network Connections

« RJ-45 Ports: Connect Ethernet cables from your network devices (computers, servers, other switches) to the RJ-45
ports (10/100/1G BaseT) on the front panel.

« Uplink Ports: Use the dedicated uplink ports to connect to your core network or other switches for higher bandwidth
connections.

o SFP Ports: Insert compatible SFP transceivers into the SFP ports for fiber optic connections. Ensure the transceivers
are securely seated.

3.5. Initial Configuration (Optional)

For initial configuration, you may connect a console cable from your computer to the console port on the switch. Refer to
the Alcatel Lucent Enterprise documentation for detailed command-line interface (CLI) configuration instructions.

4. OPERATING THE SWITCH

4.1. Powering On/Off

The switch powers on automatically when connected to a power source. To power off, disconnect the power cord. It is
recommended to gracefully shut down the switch via software commands if possible, before disconnecting power,
especially if advanced configurations are in place.

4.2. LED Indicators
The front panel features several LED indicators to provide status information:

o Power LED: Indicates the power status of the device.
o System Status LED (OK): Indicates the overall operational status of the switch.

o Port LEDs: Each RJ-45 and SFP port has an associated LED that indicates link status and activity.

4.3. Basic Network Operation

Once connected, the switch will automatically forward Ethernet frames between connected devices. For advanced
features such as VLANs, Qo0S, or security settings, refer to the Alcatel Lucent Enterprise OS6360 Series Software
Configuration Guide.



5. MAINTENANCE

5.1. Cleaning

Regularly clean the exterior of the switch with a soft, dry cloth. Do not use liquid or aerosol cleaners directly on the
device. Ensure ventilation openings are free from dust and debris.

5.2. Firmware Updates

Periodically check the Alcatel Lucent Enterprise support website for firmware updates. Keeping the firmware up-to-date
ensures optimal performance, security, and access to new features. Follow the instructions provided with the firmware
update package carefully.

5.3. Environmental Considerations

Ensure the switch operates within its specified environmental limits (temperature, humidity). Avoid placing the switch in
direct sunlight or near heat sources. Maintain proper airflow around the device.

6. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with the OS6360-10-EU Switch.

Problem Possible Cause Solution
Switch does No power, faulty power cord, or Check power cord connection. Ensure power outlet is functional.
not power on.  power supply issue. Try a different power cord.
No link light . . . .
Faulty cable, incorrect cable type, Verify cable connection. Try a different cable. Ensure connected
ona
ted device not powered on, or port device is powered on. Check switch configuration to ensure port
connecte
disabled. is enabled.
port.
Network IP address conflict, incorrect

Verify IP addresses. Check VLAN configurations. Ensure no

connectivity VLAN configuration, or network ' . .
network loops are present. Consult advanced configuration guide.

issues. loop.

If the problem persists after attempting these solutions, please contact Alcatel Lucent Enterprise technical support.

7. SPECIFICATIONS

Feature Detail

Brand Alcatel Lucent Enterprise

Model Number 0S6360-10-EU

Ports 8 x Gigabit Ethernet RJ-45 (10/100/1G BaseT), 2 x Uplink (10/100/1G BaseT), 2 x SFP (1G)

Data Transfer Rate 8 Gigabits per second
Color White

Item Weight 2.57 Kilograms



8. WARRANTY INFORMATION

Alcatel Lucent Enterprise products typically come with a limited hardware warranty. For specific warranty terms and
conditions, including duration and coverage, please refer to the warranty card included with your product or visit the
official Alcatel Lucent Enterprise website. Keep your proof of purchase for warranty claims.

Note: Information regarding spare parts availability and software updates is not available in the provided product data.
Please consult the manufacturer's official resources for the most current information.

9. SuPPORT AND CONTACT

For technical assistance, product documentation, or further support, please visit the official Alcatel Lucent Enterprise
support portal or contact their customer service. You may need your product model number (0S6360-10-EU) and serial
number when contacting support.

Official Website: www.al-enterprise.com

Support Portal: Refer to the official website for regional support contacts and online resources.

© 2023 Alcatel Lucent Enterprise. All rights reserved.
This manual is subject to change without notice.

Related Documents - 0S6360-10-EU

b s o Alcatel-Lucent OmniSwitch 6350 Hardware Users Guide
Comprehensive guide for Alcatel-Lucent Enterprise OmniSwitch 6350 series Gigabit Ethernet
switches, covering hardware components, installation, configuration, and management procedures.

Alcatel-Lucent 4059EE User Manual: Comprehensive Guide to the Extended Edition Attendant
Console
s This user manual provides detailed instructions and operational guidance for the Alcatel-Lucent
4059EE Extended Edition Attendant Console, covering features, settings, and troubleshooting.

Alcatel-Lucent 8168s/8158s WLAN Handset
Alcatel-Lucent 8168s 8158s WLAN Handset OmniPCX Enterprise OXO Connect SIP
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M::kerlink

10G SFP Ethernet Switch

® User 's manual

MokerLink 10G SFP Ethernet Switch (10G080GS) User Manual

Comprehensive user manual for the MokerLink 10G SFP Ethernet Switch, model 10G080GS.
Features include 8x 10Gbps SFP+ ports, high performance, and energy efficiency for network
applications.

OmniSwitch 6350
Hardware Users Guide

Alcatel-Lucent OmniSwitch 6350 Hardware User Guide

This guide provides comprehensive information on the Alcatel-Lucent OmniSwitch 6350 series,
covering hardware components, installation, configuration, monitoring, and safety procedures for
models 0S6350-24, OS6350-P24, 0S6350-48, and OS6350-P48. It is intended for network
administrators and IT support personnel.

Alcatel-Lucent Enterprise OmniSwitch AOS Release 8.9R2 Release Notes
Official release notes for Alcatel-Lucent Enterprise OmniSwitch AOS software version 8.9R2,

detailing new features, hardware support, fixed issues, and known exceptions for OmniSwitch
network devices.
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