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INTRODUCTION

Thank you for choosing the TMEZON 10-inch IP Touch Monitor. This device is a key component of your smart WiFi video
intercom system, designed to provide seamless communication and security for your home or office. This manual will
guide you through the setup, operation, and maintenance of your new monitor, ensuring optimal performance and
longevity.

SAFETY INFORMATION

Please read all safety instructions carefully before installation and operation to prevent damage to the device or injury to
yourself.

Do not expose the monitor to water or moisture.

Avoid placing the monitor in direct sunlight or near heat sources.

Ensure proper ventilation around the device.

Use only the provided power adapter.

Do not attempt to open or repair the monitor yourself. Refer all servicing to qualified personnel.

Keep out of reach of children.

PACKAGE CONTENTS

Verify that all items are present in your package:

TMEZON 10-inch IP Touch Monitor (MZ-IP-HD108)

Power Adapter

Mounting Bracket and Screws

Wiring Connectors

User Manual

PRODUCT OVERVIEW
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The TMEZON MZ-IP-HD108 is a 10-inch touch screen monitor designed for intuitive control and clear visual
communication within your intercom system. It features a sleek design and a responsive interface for easy navigation.

Image: The TMEZON 10-inch IP Touch Monitor, showcasing its display capabilities with a vibrant image of a family in a winter setting. The
monitor features a black frame and a silver base with the 'tmezon' logo.

Key features include a high-resolution display, touch-sensitive controls, and compatibility with 4-wire video intercom
systems, including 1080P doorbells like the MZ-VDP-HD150. It also supports smart application integration for remote
access and control.

SETUP

Mounting the Monitor

1. Choose a suitable location on a wall, ensuring it is at an appropriate viewing height and away from direct heat or
moisture.

2. Attach the mounting bracket to the wall using the provided screws. Ensure it is level and securely fastened.

3. Carefully align the monitor with the mounting bracket and slide it into place until it clicks securely.

Wiring Connections

The MZ-IP-HD108 monitor uses a 4-wire connection system for communication with the doorbell and other indoor
monitors. Refer to the wiring diagram provided in the separate installation guide for detailed instructions.

Connect the 4-wire cable from the doorbell to the designated input on the monitor.

If connecting multiple indoor monitors, daisy-chain them according to the wiring diagram.

Connect the power adapter to the monitor's power input and then to a standard electrical outlet.



Ensure all connections are secure before powering on the device.

OPERATING

Basic Operation

Once powered on, the monitor will display the main interface. Navigate through menus and functions by touching the
screen. The intuitive touch interface allows for easy access to various features.

Intercom Function

When a visitor presses the doorbell, the monitor will ring and display the live video feed from the doorbell camera. You
can then:

Answer: Touch the 'Answer' icon to initiate two-way audio communication with the visitor.

Unlock: If connected to an electronic lock, touch the 'Unlock' icon to grant access.

Monitor: Touch the 'Monitor' icon to view the doorbell camera feed at any time without a call.

App Integration

The TMEZON MZ-IP-HD108 supports integration with a dedicated mobile application. Download the 'MZ-IP-HD108' app
from your smartphone's app store. Follow the in-app instructions to pair your monitor, enabling remote viewing,
communication, and control from your mobile device.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your monitor.

Cleaning: Use a soft, dry cloth to wipe the screen and body of the monitor. For stubborn smudges, slightly dampen
the cloth with water or a screen-safe cleaner. Do not use abrasive cleaners or solvents.

Power: Disconnect power before cleaning or performing any maintenance.

Environment: Keep the monitor in a clean, dry environment, free from dust and extreme temperatures.

TROUBLESHOOTING

If you encounter issues with your TMEZON monitor, refer to the table below for common problems and solutions.

Problem Possible Cause Solution

Monitor does not
power on.

No power supply; faulty adapter; loose
connection.

Check power outlet; ensure adapter is securely
connected; try a different outlet.

No video from
doorbell.

Incorrect wiring; doorbell not powered;
camera malfunction.

Verify wiring connections; ensure doorbell has power;
check doorbell camera.

No audio during
intercom.

Microphone/speaker issues; wiring
problem.

Check audio settings on monitor; inspect wiring for
damage; restart monitor.

Touch screen
unresponsive.

Software glitch; screen damage.
Restart the monitor; if problem persists, contact
support.

SPECIFICATIONS



Technical specifications for the TMEZON MZ-IP-HD108 monitor:

Feature Detail

Manufacturer TMEZON

Model Reference MZ-IP-HD108

Color IP Monitor

Package Dimensions 34.1 x 21.9 x 5.9 cm; 1.32 kilograms

Quantity of Items 1

Batteries Included No

Batteries Required No

ASIN B0C49DGV87

WARRANTY AND SUPPORT

TMEZON products are designed for reliability and performance. For information regarding warranty coverage, technical
support, or spare parts availability, please refer to the warranty card included with your product or visit the official
TMEZON website. Do not hesitate to contact customer service for any assistance.

© 2023 TMEZON. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0C49DGV87
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