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Marsail Electric Standing Desk User Manual
Model: MSTZESD21B-US | Brand: Marsail

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Marsail Electric Standing Desk.
Please read these instructions thoroughly before assembly and operation to ensure proper function and longevity of
your desk. This electric standing desk offers flexible height adjustment, customizable memory presets, and a stable
design for a comfortable and productive workspace.

2. SAFETY INFORMATION

Important Safety Warnings:

Do not exceed the maximum weight recommendation of 176 pounds (80 kg) on the desktop.

Ensure the desk is properly anchored to the wall if recommended by the installation guide to prevent tipping,
especially when at maximum height.

Keep children and pets away from the desk during operation to prevent injury.

Ensure no obstacles are in the path of the desk's movement (up or down) to avoid damage or injury.

Only use the provided power adapter and components.

Do not disassemble or modify the desk's motor or control system. Contact customer support for service.

3. PACKAGE CONTENTS

Before beginning assembly, please verify that all components are present:

Electric Standing Desk Frame

Desktop (48x24 inch)

Control Panel with Memory Presets

Power Adapter and Cable

Headphone Hook

Cable Clips

Installation Instruction Manual

Necessary installation tools (e.g., Allen Wrench)
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4. SETUP AND ASSEMBLY

For detailed assembly instructions, please refer to the dedicated Installation Manual (PDF). It is recommended to
follow the steps carefully to ensure the desk's stability and proper function. Assembly typically requires one person
and the included tools.

Image: Illustration of the quick assembly process for the Marsail Electric Standing Desk, highlighting ease of setup.

5. OPERATING INSTRUCTIONS

5.1. Height Adjustment

The Marsail Electric Standing Desk allows for flexible height adjustment between 28.3 inches (71.9 cm) and 46.5
inches (118.1 cm). Use the Up and Down buttons on the control panel to adjust the desk to your desired height.
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Image: Visual representation of the desk's height adjustment range, showing minimum (28.3") and maximum (46.5") heights.

5.2. Memory Presets

The control panel features four customizable memory presets (1, 2, 3, 4) to save and quickly recall your preferred
sitting and standing heights.

To Set a Memory Preset: Adjust the desk to your desired height using the Up/Down buttons. Press and hold
one of the memory buttons (1, 2, 3, or 4) until the display flashes or beeps, indicating the height has been
saved.

To Use a Memory Preset: Press the corresponding memory button (1, 2, 3, or 4) once. The desk will



automatically move to the saved height.

Image: Close-up of the desk's control panel, showing the Up/Down buttons and four memory preset buttons.



Image: The Marsail Electric Standing Desk shown at three different custom height settings, demonstrating its versatility.

6. MAINTENANCE

To maintain your Marsail Electric Standing Desk, wipe surfaces with a dry cloth. Avoid using harsh chemicals or
abrasive cleaners. Regularly check all screws and connections to ensure they are secure. Keep the motor and
electrical components free from dust and moisture.

7. TROUBLESHOOTING

If you encounter any issues with your Marsail Electric Standing Desk, please consider the following general
troubleshooting steps:

Desk Not Moving: Check if the power cable is securely plugged into both the desk and the wall outlet. Ensure
the power outlet is functional.

Uneven Movement: Verify that the desk is placed on a level surface and that all feet are properly adjusted.

Error Codes: If the display shows an error code, refer to the detailed User Manual (PDF) for specific
instructions related to that code.

Noise During Operation: A quiet motor is standard. If unusual or excessive noise occurs, ensure no objects
are obstructing the lifting columns.

If problems persist after attempting these steps, please contact Marsail customer support for further assistance.

8. SPECIFICATIONS

Feature Specification

Brand Marsail

Model Number MSTZESD21B-US

Product Dimensions (D
x W x H)

24"D x 48"W x 28.3"H (61cm D x 122cm W x 71.9cm H)

Minimum Height 28.3 Inches (71.9 cm)

Maximum Height 46.5 Inches (118.1 cm)
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Maximum Weight
Recommendation

176 Pounds (80 kg)

Color Black

Style Modern

Base Material Alloy Steel

Top Material Type Engineered Wood

Lifting Mechanism Electric

Number of Height
Positions

4 (Memory Presets)

Included Components
Cable Clip, Electric Standing desk, Headphone Hook, Installation Instruction Manual,
Necessary installation tools - Allen Wrench

Required Assembly Yes

9. WARRANTY AND SUPPORT

The Marsail Electric Standing Desk comes with a 5-year manufacturer's warranty. For warranty claims, technical
support, or any questions not covered in this manual, please refer to the contact information provided in your
purchase documentation or visit the official Marsail website.
You can also download the full User Manual (PDF) for more detailed information.

© 2025 Marsail. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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