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KOHLER K-28032-NA Verdera Medicine Cabinet User
Manual

Model: 28032-NA

INTRODUCTION

This manual provides instructions for the safe and proper installation, operation, and maintenance of your
KOHLER K-28032-NA Verdera Medicine Cabinet. Please read all instructions carefully before beginning
installation or use to ensure optimal performance and longevity of your product.

Product Overview
The Verdera framed medicine cabinet features slow-close mirror doors and four adjustable tempered-glass
shelves, designed for efficient bathroom storage. It includes a built-in, vertically adjustable 3x magnifying
mirror for detailed grooming tasks. The cabinet's design incorporates front, inside door, and back panel
mirrors for enhanced visibility.
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Image: Front view of the KOHLER Verdera Medicine Cabinet with its mirrored doors closed, showcasing its sleek design.

IMPORTANT SAFETY INFORMATION

Always wear safety glasses during installation to protect your eyes.

Ensure the mounting surface is structurally sound and capable of supporting the cabinet's weight (70
lbs) plus the weight of its contents.

Do not overtighten screws, as this may damage the cabinet or the mounting surface.

Keep all small parts and hardware away from children to prevent choking hazards.

Handle glass shelves and mirrors with care to avoid breakage and injury.

PACKAGE CONTENTS

Verify that all components listed below are present and undamaged before beginning installation:



One (1) Verdera 34 in. x 40 in. Rectangular Framed Medicine Cabinet

Four (4) Adjustable Tempered-Glass Shelves

Mounting Hardware Kit (for surface or recessed installation)

SPECIFICATIONS

Feature Detail

Model Number 28032-NA

Dimensions (H x W x D) 40" x 34" x 4.75"

Weight 70 lbs

Mounting Type Wall Mount (Surface or Recessed)

Number of Shelves 4 (Adjustable Tempered Glass)

Frame Material Aluminum

Mirror Features Front, inside door, and back panel mirrors; 3x magnifying mirror

Assembly Required No (minor assembly for shelves)



Image: Dimensional drawing of the medicine cabinet, indicating 40" height, 34" width, and 4.75" depth.

SETUP AND INSTALLATION

Before You Begin

Unpack all components and verify against the package contents list.

Inspect the cabinet for any damage. Do not install if damaged.

Gather necessary tools, which may include a drill, level, measuring tape, screwdriver, and stud finder.

Determine the desired mounting location. This cabinet can be surface-mounted or recessed.

Mounting Instructions
The Verdera cabinet is designed for both surface and recessed installations. Refer to the detailed diagram



for mounting hardware placement and specific feature callouts.

Image: Exploded view showing mounting hardware, adjustable shelves, and the triple mirror design of the cabinet.

Surface Mount

1. Mark the desired height and center point on the wall.

2. Use the provided template (if applicable) or measure to mark drilling locations for mounting screws.
Ensure these align with wall studs or use appropriate heavy-duty wall anchors.

3. Drill pilot holes and secure the mounting bracket(s) to the wall.

4. Carefully lift the cabinet and attach it to the secured mounting hardware.

5. Ensure the cabinet is level and securely fastened before proceeding.

Recessed Mount

1. Identify the wall cavity location, ensuring no electrical wires or plumbing are present.

2. Cut an opening in the wall according to the cabinet's rough-in dimensions (refer to specifications for
precise measurements).

3. Insert the cabinet into the opening.

4. Secure the cabinet to the wall studs using the provided mounting screws through the pre-drilled holes
inside the cabinet.

5. Install mirrored side kits (if included and desired for a finished look) according to their specific
instructions.

OPERATING INSTRUCTIONS

Opening and Closing Doors



The cabinet features two slow-close doors designed for quiet and smooth operation. Gently pull the door
handle to open. The integrated slow-close mechanism will ensure the door closes softly without slamming.
Avoid forcing the doors open or closed, as this can damage the hinges.

Image: The medicine cabinet with its doors open, showcasing the interior storage and mirrored surfaces.

Adjusting Shelves
The four tempered-glass shelves are adjustable to accommodate items of various heights.

1. Empty the shelf you wish to adjust of all contents.

2. Carefully lift the glass shelf from its supports.

3. Reposition the shelf supports to the desired height. Ensure all four supports for a single shelf are at the
same level to prevent tilting.

4. Place the glass shelf back onto the supports, ensuring it is stable and securely seated.

Using the Magnifying Mirror



A 3x magnifying mirror is conveniently located on the inside of one of the cabinet doors. This mirror is
vertically adjustable to suit different user heights.

1. Gently slide the magnifying mirror up or down along its track to your preferred viewing height.

2. The mirror can be tilted slightly for optimal viewing angle.

Image: A hand demonstrating the vertical adjustment of the magnifying mirror inside the cabinet door.

MAINTENANCE AND CARE

Cleaning the Cabinet

For mirrors and glass shelves, use a soft, damp cloth and a mild, non-abrasive glass cleaner.

For the aluminum frame and cabinet interior, use a soft cloth with mild soap and water.

Avoid abrasive cleaners, scouring pads, or harsh chemicals (e.g., ammonia-based cleaners), as these
can damage the finish and mirrors.

Wipe all surfaces dry immediately after cleaning to prevent water spots and streaks.

Door Hinge Adjustment
The two-way adjustable hinges allow for precise door alignment. If the cabinet doors become misaligned
over time, minor adjustments can be made using a screwdriver. Refer to the hinge manufacturer's
instructions or a qualified professional for specific adjustment procedures to avoid damage.

TROUBLESHOOTING

Problem Possible Cause Solution



Door does not close
smoothly or is
misaligned

Hinge misalignment or
obstruction

Check for any physical obstructions. Adjust hinges
as described in the Maintenance section.

Shelves are wobbly
or uneven

Incorrectly seated or
uneven shelf supports

Ensure shelves are fully seated on all four supports
and that all supports are at the same height.

Magnifying mirror
does not slide freely

Track obstruction or
debris

Clean the mirror track with a soft, dry cloth. Do not
force movement.

Cabinet appears
loose on the wall

Mounting screws are
loose or insufficient
anchoring

Tighten mounting screws. If necessary, reinforce
wall anchors or consult a professional for secure
installation.

WARRANTY AND CUSTOMER SUPPORT

For detailed warranty information, product registration, or technical assistance, please contact Kohler
customer service. Retain your proof of purchase for all warranty claims.

Kohler Customer Service:

Website: www.kohler.com/en/support

Phone: Refer to the Kohler website for regional contact numbers and hours of operation.

© 2023 Kohler Co. All rights reserved.

This manual is subject to change without notice.

https://www.kohler.com/en/support
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