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Whirlpool 9 Kg 5 Star Bloomwash Pro Fully-Automatic Top
Loading Washing Machine
Model: 360 BW PRO (570) H | Brand: Whirlpool

1. INTRODUCTION

Thank you for choosing the Whirlpool 9 Kg 5 Star Bloomwash Pro Fully-Automatic Top Loading Washing Machine.
This appliance is designed to provide efficient and effective laundry care with its advanced features, including an in-
built heater for superior stain removal and a 5-star energy rating for optimal efficiency. This manual provides
essential information for the safe and proper installation, operation, and maintenance of your new washing machine.
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Figure 1.1: Whirlpool Bloomwash Pro Washing Machine.



Figure 1.2: Washing machine highlighting the In-Built Heater feature for enhanced cleaning.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance to reduce the risk of fire, electric shock, or injury to persons.

Electrical Safety: Ensure the washing machine is connected to a properly grounded outlet. Do not use
extension cords or adapters. Disconnect power before servicing.

Water Safety: Ensure water inlet and drain hoses are securely connected to prevent leaks. Do not operate the
machine if there is a water leak.

Child Safety: Keep children away from the appliance during operation. Activate the Child Lock feature to
prevent accidental operation.

Flammable Materials: Do not wash items that have been soiled with flammable liquids (e.g., gasoline, dry-
cleaning solvents).

Overloading: Do not overload the washing machine. Refer to the capacity guidelines for optimal performance
and safety.

Ventilation: Ensure adequate ventilation around the machine.

3. SETUP AND INSTALLATION

Proper installation is crucial for the performance and longevity of your washing machine. It is recommended to have
the appliance installed by a qualified technician.

3.1 Unpacking



Carefully remove all packaging materials. Check for any damage during transit. The included components are:
Washing Machine, Inlet Pipe, Detergent Cup, Rat Mesh, Drain Pipe, Drain Hose with Clamp.

3.2 Placement

Place the washing machine on a firm, level surface to minimize vibration and noise during operation.

Ensure there is sufficient space around the machine for ventilation and access.

Avoid placing the machine in direct sunlight or in areas with extreme temperatures.

Figure 3.1: Washing machine dimensions for proper placement (59D x 57W x 105H Centimeters).

3.3 Water Connection

Connect the inlet pipe to a cold water tap and the corresponding inlet valve on the machine.

Securely attach the drain hose to the drain outlet on the machine and route it to a suitable drain point (sink or
standpipe). Ensure the drain hose is not kinked or obstructed.

3.4 Power Connection

Plug the power cord into a dedicated, grounded electrical outlet.

Verify that the power supply matches the requirements specified on the appliance's rating label.

4. OPERATING INSTRUCTIONS

This section guides you through the daily operation of your Whirlpool washing machine.

4.1 Control Panel Overview
The control panel features intuitive buttons and indicators for selecting wash programs and options.



Figure 4.1: Control panel and key features including 12 Wash Programs, In-Built Heater, Express Wash, Child Lock, 6th Sense
Technology, and 5 Star Energy Rating.

4.2 Loading Laundry and Detergent

Open the lid and load clothes loosely into the drum. Do not overfill.

Add the appropriate amount of detergent to the detergent dispenser. Refer to detergent packaging for dosage.

4.3 Wash Programs and Special Features
Your washing machine offers 12 wash programs and several special features:

Wash Programs: Daily, Heavy, Delicate, Whites, Stainwash, Anti-Bac, Woollens, Bedsheet, Eco Wash, Rinse
+ Dry, Dry Only, Wash Only.

In-Built Heater: Allows washing with hot water for superior stain removal. Features 3 Hot Water Modes
(Warm, Hot, Allergen Free).

6th Sense Technology: Intelligently senses the load and optimizes wash settings.

ZPF Technology (Zero Pressure Fill): Ensures the wash tub fills 50% faster even with low water pressure.

Hexa Bloom Impeller: Provides a unique 360-degree blooming wash motion for thorough cleaning.



Power Dry: Enhances drying performance.

Express Wash: For quick washing of lightly soiled clothes.

Child Lock: Prevents accidental changes to settings during operation.

Removes 50 Tough Stains: Advanced wash action and heater combine to tackle tough stains.

Hard Water Wash: Specifically designed to optimize washing performance in hard water conditions.

Soft Close Lid: Ensures gentle and silent closing of the lid.

Figure 4.2: Key features including removal of up to 48-hour old stains, Power Dry, and 3 Hot Water Modes.



Figure 4.3: Additional features like ZPF Technology, Hard Water Wash, and Soft Close Lid.

4.4 Starting a Wash Cycle

1. Load laundry and add detergent.

2. Select the desired wash program using the program selector.

3. Choose any additional options (e.g., Hot Water Mode, Delay Wash) as needed.

4. Press the Start/Pause button to begin the cycle.

5. CARE AND MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your washing machine.

5.1 Cleaning the Drum



Run a drum clean cycle periodically (e.g., once a month) using a washing machine cleaner or a mixture of vinegar
and baking soda to prevent odor and residue buildup.

5.2 Cleaning the Lint Filter
It is advisable to clean the lint filter after every few wash cycles to maintain efficient drainage and prevent lint
transfer to clothes.

5.3 Cleaning the Detergent Dispenser
Remove and clean the detergent dispenser drawer regularly to prevent detergent residue buildup.

5.4 Exterior Cleaning
Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

6. TROUBLESHOOTING GUIDE

This section provides solutions to common issues you might encounter.

Problem Possible Cause Solution

Washing
machine does
not start

No power supply; Lid not closed
properly; Child Lock active.

Check power connection; Ensure lid is fully closed;
Deactivate Child Lock.

Machine
doesn't drain
properly

Clogged drain hose or pump filter;
Kinked drain hose.

Check for any clogs in the drain hose or pump filter.
Make sure the drain hose is not obstructed or kinked.

Excessive
vibration/noise

Machine not level; Load unbalanced;
Shipping bolts not removed.

Adjust leveling feet; Redistribute laundry evenly;
Ensure all shipping bolts are removed during
installation.

Water leaks
Loose hose connections; Damaged
hoses; Overfilling.

Tighten hose connections; Inspect hoses for damage;
Do not overload the machine.

Poor cleaning
performance

Too much/too little detergent;
Overloading; Incorrect program
selection.

Adjust detergent amount; Reduce load size; Select
appropriate wash program for fabric type and soil level.

If the problem persists after attempting these solutions, please contact customer support.

7. TECHNICAL SPECIFICATIONS

Detailed specifications for your Whirlpool washing machine:



Feature Specification

Model 360 BW PRO (570) H

Capacity 9 Kilograms

Energy Rating 5 Star

Maximum
Rotational Speed

740 RPM

Wash Programs 12

Special Features
Inbuilt Heater, 6th Sense Technology, ZPF Technology, Hexa Bloom Impeller, Hard Water
Wash, Soft Close Lid, Child Lock, Power Dry, Express Wash

Drum Material Steel

Body Material ABS

Product
Dimensions
(LxWxH)

59 x 57 x 105 Centimeters

Item Weight 38 kg

Included
Components

Washing Machine, Inlet Pipe, Detergent Cup, Rat Mesh, Drain Pipe, Drain Hose with Clamp

Country of Origin India

Figure 7.1: The 5 Star Energy Rating indicates high energy efficiency.

8. WARRANTY INFORMATION

Your Whirlpool 9 Kg Bloomwash Pro Washing Machine comes with a comprehensive warranty to ensure peace of
mind:

2-Year Comprehensive Warranty on the entire appliance.



7-Year Warranty on the motor and prime mover.

Please retain your purchase receipt as proof of purchase for warranty claims. For detailed terms and conditions,
refer to the warranty card provided with your product or contact Whirlpool customer service.

Figure 8.1: Warranty details for the washing machine.

9. CUSTOMER SUPPORT

For any queries, service requests, or technical assistance, please contact Whirlpool customer support:

Toll-Free Customer Care: 1800 208 1800

Email: helpdeskindia@whirlpool.com

Manufacturer Address: Whirlpool of India Ltd. Plot No. A-4, MIDC, Ranjangaon, Taluka- Shirur, Pune District,
Maharashtra, India.

Please have your product model number (360 BW PRO (570) H) and serial number ready when contacting support.
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