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boAt Airdopes Alpha TWS Earbuds User Manual
Model: 1000002458

1. INTRODUCTION

Welcome to the user manual for your new boAt Airdopes Alpha TWS Earbuds. This guide provides essential information
on setting up, operating, maintaining, and troubleshooting your earbuds to ensure optimal performance and longevity.
Please read this manual thoroughly before using the product.
The boAt Airdopes Alpha offers a superior audio experience with features like boAt Signature Sound, extended playback,
and low latency BEAST Mode, designed for both music enthusiasts and gamers.

2. PACKAGE CONTENTS

boAt Airdopes Alpha TWS Earbuds (Left & Right)

Charging Case

USB Type-C Charging Cable

User Manual

Warranty Card

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your boAt Airdopes Alpha TWS Earbuds.
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Figure 3.1: boAt Airdopes Alpha Earbuds and Charging Case.
This image displays the sleek black design of the earbuds
nestled within their compact charging case, ready for use.

Figure 3.2: Key Features: Insta Wake 'n' Pair, Touch
Controls, and Pocketable ID. This image highlights the

seamless connectivity feature, the intuitive touch-sensitive
areas on the earbuds for control, and the compact, portable

design of the charging case.



Figure 3.3: Internal Structure showing 13mm Drivers. This
detailed view illustrates the advanced 13mm audio drivers
responsible for delivering the signature boAt sound quality.

Figure 3.4: ENx Technology with Dual Microphones. This
image demonstrates the dual microphone setup and ENx

technology, which enhances call clarity by filtering out
environmental noise.

4. SETUP

4.1 Initial Charging

Before first use, fully charge the Airdopes Alpha. Place both earbuds into the charging case and connect the Type-C
charging cable to the case and a power source. The LED indicator on the case will show charging status. A full charge
typically takes approximately 1.5 hours.



Figure 4.1: Type-C Charging. This image shows the charging case with the Type-C charging cable connected, illustrating the charging
process.

The ASAP Charge feature allows for 60 minutes of playback with just 5 minutes of charging.

Figure 4.2: ASAP Charge. This image visually represents the rapid charging capability, highlighting that 5 minutes of charge provides 60
minutes of playback.

4.2 Pairing with Your Device

1. Power On: Open the lid of the charging case. The earbuds will automatically power on and enter pairing mode



(indicated by flashing LEDs on the earbuds).

2. Activate Bluetooth: On your smartphone or audio device, enable Bluetooth.

3. Select Device: Search for "boAt Airdopes Alpha" in the list of available Bluetooth devices and select it to connect.

4. Confirmation: Once connected, you will hear an audio prompt, and the earbud LEDs will turn off.

The Insta Wake 'n' Pair (IWP) technology ensures quick and seamless connection once the case lid is opened after initial
pairing.

4.3 Wearing the Earbuds

Gently insert each earbud into the corresponding ear canal (L for left, R for right). Rotate them slightly to find a
comfortable and secure fit. A proper fit ensures optimal sound quality and noise isolation.

5. OPERATING INSTRUCTIONS

5.1 Touch Controls

The Airdopes Alpha features intuitive touch controls on each earbud.

Function Action

Play/Pause Music Single tap on either earbud

Next Track Double tap on the Right earbud

Previous Track Double tap on the Left earbud

Answer/End Call Single tap on either earbud

Reject Call Long press (2 seconds) on either earbud

Activate Voice Assistant Triple tap on either earbud

Toggle BEAST Mode Long press (3 seconds) on the Right earbud

5.2 BEAST Mode (Low Latency)

BEAST Mode provides ultra-low latency (50ms) for an enhanced gaming and video streaming experience, ensuring audio
and video synchronization. Activate or deactivate this mode using the touch controls as described above.



Figure 5.1: BEAST Mode. This image illustrates the concept of low latency, crucial for a smooth gaming experience, represented by a fast-
moving car.

5.3 Playback Time

The boAt Airdopes Alpha offers a total playback time of up to 35 hours, including charges from the charging case.
Individual earbud playback time is approximately 5-6 hours on a single charge, depending on volume levels and usage.

Figure 5.2: 35 Hours of Playback. This image highlights the extended battery life of the earbuds and charging case, indicating up to 35
hours of total playback.



6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Airdopes Alpha.

6.1 Cleaning

Use a soft, dry, lint-free cloth to clean the earbuds and charging case.

Do not use abrasive cleaners, alcohol, or chemical solvents.

Regularly clean the charging contacts on both the earbuds and the case to ensure proper charging.

6.2 Water Resistance

The earbuds are IPX5 rated for water and sweat resistance. This means they can withstand light splashes and sweat,
making them suitable for workouts. However, they are not designed for submersion in water. Do not expose them to
heavy rain or immerse them in any liquid.

Figure 6.1: IPX5 Water Resistance. This image visually represents the earbuds' resistance to splashes and sweat, indicating their durability
during active use.

6.3 Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged. Store the case in a
cool, dry place away from extreme temperatures.

7. TROUBLESHOOTING

If you encounter any issues with your Airdopes Alpha, refer to the following common problems and solutions.

Problem Possible Solution



Earbuds not pairing with
device.

Ensure earbuds are charged and out of the case.

Turn off and on Bluetooth on your device.

Forget "boAt Airdopes Alpha" from your device's Bluetooth list and re-pair.

Try resetting the earbuds (refer to boAt support for specific reset instructions if needed).

Only one earbud is working.

Place both earbuds back into the charging case, close the lid, wait a few seconds, then
open again.

Ensure both earbuds are charged.

Perform a factory reset if the issue persists.

Earbuds not charging.

Check if the charging cable is securely connected.

Ensure the charging contacts on both earbuds and case are clean and free of debris.

Try a different charging cable or power adapter.

Low volume or poor sound
quality.

Adjust the volume on both your device and the earbuds.

Ensure earbuds are properly seated in your ears for a good seal.

Clean any earwax or debris from the earbud nozzles.

Problem Possible Solution

8. SPECIFICATIONS

Model: 1000002458

Brand: boAt

Ear Placement: In Ear

Form Factor: In Ear

Playback Time: Up to 35 Hours (with charging case)

ASAP Charge: 5 mins charge = 60 mins playback

Drivers: 13mm

Technology: ENx Technology (Dual Mic), BEAST Mode (50ms Low Latency), Insta Wake 'n' Pair

Water Resistance: IPX5 (Splash and Sweat Resistant)

Charging Interface: USB Type-C

Batteries: 1 Lithium Polymer (included)

Product Dimensions: 3 x 1.87 x 1.75 cm; 50 g

Country of Origin: India

9. WARRANTY AND SUPPORT

Your boAt Airdopes Alpha TWS Earbuds come with a standard manufacturer's warranty. Please refer to the warranty card
included in your package for specific terms and conditions, including warranty period and coverage details.



For technical support, service, or warranty claims, please visit the official boAt website or contact their customer service.
Keep your purchase receipt as proof of purchase.
Official boAt Store: boAt-UAE Amazon Store

© 2024 boAt. All rights reserved.

https://www.amazon.ae/stores/boAt-UAE/page/60CCFB7F-46AF-4456-A5AC-A4DF75069530
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