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INTRODUCTION

This manual provides essential information for the safe and efficient use of your Motorola ThinkPhone 5G. Please read it
thoroughly before operating your device.
The Motorola ThinkPhone 5G is a high-performance smartphone designed for both professional and personal use,
featuring a robust build, advanced camera system, and powerful processing capabilities. It offers dual SIM functionality,
256GB internal memory, and 8GB RAM, ensuring smooth multitasking and ample storage.

DEVICE OVERVIEW
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Figure 1: Front and back view of the Motorola ThinkPhone 5G, showcasing its sleek design and camera module.



Figure 2: Side view of the Motorola ThinkPhone 5G, highlighting the power and volume buttons, and the red customizable button.

Key Components:

Display: 6.6-inch POLED display with 2400 x 1080 pixel resolution and 144 Hz refresh rate.

Cameras: Triple rear camera system (50 MP, 13 MP) and a 32 MP front camera.

Buttons: Power button, Volume Up/Down, Customizable Red Button.

Ports: USB-C port for charging and data transfer, 3.5 mm audio jack.

SIM Tray: Dual SIM support.



SETUP

1. Charging the Device

Before first use, fully charge your Motorola ThinkPhone 5G using the provided 68W charger. Connect the USB-C cable to
the phone's charging port and the adapter to a power outlet. A full charge typically takes less than an hour.

2. Inserting SIM Cards

1. Locate the SIM tray on the side of the device.

2. Insert the SIM ejector tool into the small hole on the SIM tray to open it.

3. Place your Nano-SIM cards into the designated slots on the tray. Ensure the gold contacts face downwards.

4. Carefully push the SIM tray back into the device until it clicks into place.

3. Powering On/Off

To Power On: Press and hold the Power button (located on the side) until the Motorola logo appears.

To Power Off: Press and hold the Power button, then select "Power off" from the options on the screen.

4. Initial Setup Wizard

Upon first power-on, follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi
connection, Google account setup, and security settings.

OPERATING YOUR DEVICE

Basic Navigation

Touchscreen: Navigate by tapping, swiping, pinching, and spreading on the POLED display.

Home Screen: Access apps, widgets, and notifications.

Notifications: Swipe down from the top of the screen to view notifications and quick settings.

Making Calls and Sending Messages

Calls: Open the Phone app, enter the number or select a contact, and tap the call icon.

Messages: Open the Messages app, tap "Start chat," enter the recipient, and type your message.

Camera Usage

The Motorola ThinkPhone 5G features a versatile camera system. Open the Camera app to capture photos and videos.

Rear Camera: Utilizes the 50 MP and 13 MP sensors for high-quality images.

Front Camera: The 32 MP front camera is ideal for selfies and video calls.

Modes: Explore various camera modes such as Portrait, Night Vision, and Pro mode for enhanced photography.

"Ready For" Feature

The "Ready For" desktop tool allows you to extend your phone's capabilities to a larger screen, transforming your
smartphone into a powerful desktop experience. This feature enables seamless screen sharing and using the phone as a
webcam, enhancing productivity for business users.



Connect your ThinkPhone to a compatible display or PC using a USB-C to HDMI cable or wirelessly.

Access desktop mode for a PC-like interface, allowing you to run mobile apps on a larger screen.

Utilize your phone's camera as a high-quality webcam for video conferences.

MAINTENANCE

Battery Care

Avoid extreme temperatures, as they can degrade battery life.

Use only Motorola-approved chargers and cables.

For optimal battery longevity, avoid frequently draining the battery completely or keeping it at 100% for extended
periods.

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body.

Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

Do not expose the device to excessive moisture.

TROUBLESHOOTING

Problem Possible Cause Solution

Device does
not power on

Low battery, software crash
Charge the device for at least 30 minutes. Perform a force restart
by holding the Power button for 10-15 seconds.

Cannot
connect to Wi-
Fi

Incorrect password, router issue,
Wi-Fi disabled

Verify Wi-Fi password. Restart your router. Toggle Wi-Fi off and
on in phone settings.

Apps are slow
or crashing

Too many apps open, low storage,
outdated app

Close background apps. Clear app cache. Update apps from the
Play Store. Free up storage space.

Poor call
quality

Weak signal, network issue,
microphone/speaker obstruction

Move to an area with better signal. Check for network outages.
Ensure microphone and speaker are not blocked.

SPECIFICATIONS

Feature Detail

Model XT2309-2 (PAWN0003SE)

Operating System Android 4.0 (As per provided data)

Display 6.6-inch POLED, 2400 x 1080 Pixel, 144 Hz

Processor Snapdragon (CPU speed: 1 GHz)

RAM 8 GB



Internal Memory 256 GB

Rear Camera 50 MP, 13 MP

Front Camera 32 MP

Battery Capacity 1500 mAh (As per provided data)

Phone Talk Time 36 Hours

Connectivity 5G, Dual SIM, USB, Cellular, GPS

Dimensions 50 x 50 x 28 cm (As per provided data, likely packaging)

Weight 480 g (As per provided data, likely shipping weight)

Audio Jack 3.5 mm

Special Features Two Years Warranty, Wireless Display

Feature Detail

WARRANTY AND SUPPORT

Warranty Information

Your Motorola ThinkPhone 5G comes with a Two Years Warranty (Zwei Jahre Garantie) from the date of purchase,
covering manufacturing defects. Please retain your proof of purchase for warranty claims.

Customer Support

For further assistance, technical support, or warranty claims, please visit the official Motorola support website or contact
their customer service. Refer to the packaging or Motorola's official website for specific contact details in your region.
Online Resources: For the latest information, FAQs, and software updates, visit the Motorola Official Website.

© 2025 Motorola. All rights reserved.

Product specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for

https://www.motorola.com/


conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0C3X5M9V4
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