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JBL Tune 520BT Wireless On-Ear Headphones User Manual
Model: Tune 520BT

INTRODUCTION

Thank you for choosing JBL Tune 520BT Wireless On-Ear Headphones. This manual provides essential information for
setting up, operating, and maintaining your headphones to ensure optimal performance and longevity. Please read this
manual thoroughly before using your device.

WHAT'S IN THE BOX

1 x JBL Tune 520BT headphones

1 x USB-C Charging Cable

1 x Warranty Card
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Image: JBL Tune 520BT headphones, USB-C charging cable, and warranty card as typically found in the product packaging.

PRODUCT FEATURES

Extended Battery Life: Up to 57 hours of playback on a single charge, with a quick charge feature providing 3
hours of playback from a 5-minute charge.

JBL Pure Bass Sound: Delivers powerful and clear audio, characteristic of JBL's signature sound.

JBL Headphones App: Customize your listening experience with an equalizer and other settings via the dedicated
app.

Crystal Clear Calls: Built-in microphone with Voice Aware for hands-free calls.

Multipoint Connection: Seamlessly switch between two Bluetooth devices.

Bluetooth 5.3: Ensures stable and efficient wireless connectivity.

Compact Folding Design: Allows for easy portability and storage.



Image: An infographic highlighting key features such as JBL Pure Bass Sound, Bluetooth 5.3, Multi-point Connectivity, 57H Playtime, JBL
Headphone App, Speed Charge, and Compact Folding Design.



Image: Visual representation of the 57-hour battery life and speed charge capability of the JBL Tune 520BT headphones.

SETUP

1. Charging the Headphones

Before first use, fully charge your JBL Tune 520BT headphones. Connect the supplied USB-C charging cable to the
charging port on the headphones and the other end to a USB power source (e.g., computer, USB wall adapter). The LED
indicator will show charging status.

A full charge provides up to 57 hours of playback.

A 5-minute quick charge provides approximately 3 hours of playback.

2. Powering On/Off

To power on the headphones, press and hold the Power button until the LED indicator lights up. To power off, press and
hold the Power button again until the LED indicator turns off.



3. Bluetooth Pairing

1. Ensure the headphones are powered off.

2. Press and hold the Power button for approximately 5 seconds until the LED indicator flashes blue rapidly, indicating
pairing mode.

3. On your device (smartphone, tablet, laptop), enable Bluetooth and search for available devices.

4. Select "JBL Tune 520BT" from the list of devices.

5. Once connected, the LED indicator will turn solid blue.

Image: A user wearing JBL Tune 520BT headphones while interacting with a smartphone, symbolizing the Bluetooth 5.3 connection.

4. Multipoint Connection

The JBL Tune 520BT supports multipoint connection, allowing you to connect to two Bluetooth devices simultaneously.
For example, you can connect to your smartphone and your laptop at the same time. If a call comes in on your phone
while you're watching a video on your laptop, the headphones will automatically switch to the phone call.



1. Pair the headphones with the first device as described above.

2. Put the headphones into pairing mode again.

3. Pair the headphones with the second device.

4. The headphones will now be connected to both devices.

Image: A smartphone displaying an incoming call next to a tablet playing a video, demonstrating the multipoint connection feature of the
headphones.

OPERATING INSTRUCTIONS

Controls Overview

The controls are located on the ear-cup for easy access.

Button/Action Function



Power Button (Press & Hold) Power On/Off, Enter Pairing Mode

Volume Up (+) Increase Volume

Volume Down (-) Decrease Volume

Multi-function Button (Single Press) Play/Pause Music, Answer/End Call

Multi-function Button (Double Press) Next Track

Multi-function Button (Triple Press) Previous Track

Multi-function Button (Press & Hold) Activate Voice Assistant (Siri, Google Assistant, Alexa)

Button/Action Function

JBL Headphones App

Enhance your listening experience by downloading the free JBL Headphones App. This app allows you to:

Customize the sound with an equalizer.

Manage Voice Aware settings for calls.

Receive software updates.

Access other personalized features.



Image: A smartphone displaying the JBL Headphones App interface, showing equalizer controls and a visual of the JBL Tune 520BT
headphones.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headphones. Do not use liquid cleaners or aerosols.

Storage: When not in use, store the headphones in a cool, dry place. The compact folding design allows for easy
storage.

Battery Care: To preserve battery life, charge the headphones regularly, even if not used frequently. Avoid extreme
temperatures.

Avoid Moisture: Do not expose the headphones to water or excessive moisture.



Image: A detailed view of the JBL Tune 520BT headphones demonstrating their compact folding mechanism for convenient storage.

TROUBLESHOOTING

Problem Possible Cause Solution

Headphones
do not
power on.

Low battery. Charge the headphones fully.

Cannot pair
with device.

Headphones not in pairing
mode; Bluetooth off on device;
device too far.

Ensure headphones are in pairing mode (rapid blue flashing LED). Turn on Bluetooth
on your device. Move device closer to headphones. Forget "JBL Tune 520BT" on
your device and re-pair.

No sound or
low volume.

Volume too low; headphones not
connected; incorrect audio
output selected.

Increase volume on both headphones and connected device. Ensure headphones
are properly connected. Check audio output settings on your device.



Call quality
is poor.

Weak signal; microphone
obstructed.

Move closer to your device. Ensure microphone is not covered.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Name Tune 520BT

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 5.3

Battery Life Up to 57 Hours

Charging Time 5 minutes for 3 hours playback (Speed Charge)

Earpiece Shape On Ear

Microphone Built-in with Voice Aware

Control Type Voice Control, Touch (Buttons on ear-cup)

Material Plastic

Item Weight 370 g (0.37 Kilograms)

Product Dimensions 26 x 23 x 26.5 cm

Manufacturer Harman International Industries, Inc, JBL

Country of Origin India

Model Year 2023

WARRANTY AND SUPPORT

Your JBL Tune 520BT headphones come with a warranty. Please refer to the included Warranty Card for detailed terms
and conditions. For technical support, service, or warranty claims, please contact JBL customer service or your local
authorized dealer.
Manufacturer: Harman International Industries, Inc, 8500, Balboa Blvd, Northridge, CA 91329, USA, JBL
Importer (India): Harman International (India) Pvt Ltd, Salarpuria Sattva Knowledge Court, Office-1, Wing ‘A’ & ‘B’ 6th
floor, Plot No. 9, Phase I, Doddenakkundi Industrial Area, Bearing Khata bearing Sl. No. 299 old No.62, situated at Survey
No. 77, Doddenakkundi Village, K.R. Puram Hobli, Bangalore East Taluk, Bangalore -560048, Karnataka.
For further assistance, visit the official JBL support website or contact their customer service helpline.

© 2023 JBL. All rights reserved. JBL is a trademark of Harman International Industries, Incorporated, registered in the United States and/or other countries.
Manual Version: 1.0 | Date of First Availability: May 24, 2023

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0C3V5X3QT
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