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INTRODUCTION

Welcome to your new HP 17 Laptop. This manual provides essential information for setting up, operating, maintaining,
and troubleshooting your device. Designed for productivity and entertainment, your HP 17 Laptop features an 11th Gen
Intel Core i3-1125G4 Processor, 8GB RAM, and a 256GB SSD for fast performance and ample storage.

WHAT'S IN THE BOX

Upon opening your HP 17 Laptop packaging, you should find the following items:

HP 17 Laptop (Model: TPN-I139_320M3AV)

AC Power Adapter and Power Cord

Important Product Information / Warranty Documentation
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Image: The HP 17 Laptop, showcasing its sleek silver design and the HP logo on the lid.

SETUP

1. Initial Power-Up and Charging

Before first use, it is recommended to fully charge your HP 17 Laptop. Follow these steps:

1. Connect the power cord to the AC power adapter.

2. Plug the AC power adapter into a wall outlet.

3. Connect the charging plug from the adapter to the AC smart pin port on your laptop.

4. Allow the laptop to charge until the battery indicator shows a full charge.



Image: Detailed view of the laptop's side ports, including the AC smart pin for charging.

2. First-Time Setup (Windows 11 Home)

Once charged, open the laptop lid to power it on. Follow the on-screen prompts to complete the Windows 11 Home setup:

Select your region and keyboard layout.

Connect to a Wi-Fi network.

Sign in with your Microsoft account or create a new one.

Follow instructions for privacy settings, PIN creation, and other preferences.

OPERATING YOUR HP 17 LAPTOP

Display and Visuals

Your laptop features a 17.3-inch HD+ (1600 x 900) anti-glare display, providing clear visuals for work and entertainment.
The anti-glare coating helps reduce reflections in bright environments.



Image: The HP 17 Laptop with its screen open, highlighting the expansive display and keyboard layout.

Performance

Equipped with an 11th Gen Intel Core i3-1125G4 Processor and 8GB of high-bandwidth DDR4 RAM, this laptop is
designed for smooth multitasking and efficient performance. The 256GB PCIe NVMe M.2 Solid State Drive ensures fast
boot-up times and quick data access.

Connectivity

The HP 17 Laptop offers a variety of ports for connecting peripherals and external displays:

1 x SuperSpeed USB Type-C 5Gbps signaling rate: For modern USB-C devices and faster data transfer.

2 x SuperSpeed USB Type-A 5Gbps signaling rate: For standard USB devices like mice, keyboards, or external
drives.

1 x HDMI 1.4b: Connect to external monitors or TVs.

1 x Headphone/Microphone Combo: For audio input and output.

Wireless connectivity includes Wi-Fi and Bluetooth for seamless internet access and device pairing.



Image: A different angle of the laptop's side, illustrating the HDMI and USB Type-A ports.

MAINTENANCE

To ensure the longevity and optimal performance of your HP 17 Laptop, consider the following maintenance tips:

Keep it Clean: Regularly wipe the screen with a microfiber cloth and clean the keyboard and touchpad to prevent
dust and debris buildup.

Software Updates: Keep your Windows operating system and drivers updated to ensure security and performance
improvements.

Battery Care: Avoid completely draining the battery frequently. For long-term storage, charge the battery to about
50-70%.

Ventilation: Ensure proper airflow by not blocking the ventilation openings. Use the laptop on a hard, flat surface.

Safe Handling: Avoid dropping the laptop or exposing it to extreme temperatures or humidity.

TROUBLESHOOTING

If you encounter issues with your HP 17 Laptop, try these common troubleshooting steps:

No Power: Ensure the AC adapter is securely connected to both the laptop and a working power outlet. Try a
different outlet.

Screen Issues: If the screen is blank, try pressing the power button briefly or connecting an external monitor to



check if the display is the issue.

Slow Performance: Close unnecessary applications, check for background processes, and ensure you have
sufficient free storage space.

Wi-Fi Connectivity: Restart your router and modem. On the laptop, toggle Wi-Fi off and on, or run the Windows
Network Troubleshooter.

System Freeze: If the system becomes unresponsive, press and hold the power button for about 10-15 seconds to
force a shutdown. Wait a few moments before restarting.

For more complex issues, refer to the HP support website or contact HP customer service.

SPECIFICATIONS

Feature Detail

Model TPN-I139_320M3AV

Display 17.3" HD+ (1600 x 900), anti-glare, 250 nits, 60% NTSC

Processor 11th Gen Intel Core i3-1125G4 (4 Cores, 8 Threads, up to 3.7 GHz)

RAM 8GB DDR4 3200 MHz

Storage 256GB PCIe NVMe M.2 SSD

Graphics Intel UHD Graphics (Integrated)

Operating System Windows 11 Home

Ports 1x USB-C 5Gbps, 2x USB-A 5Gbps, 1x HDMI 1.4b, 1x Headphone/Mic Combo

Wireless Wi-Fi, Bluetooth

Weight 4.6 pounds

Dimensions (LxWxH) 15.78 x 10.15 x 0.78 inches

WARRANTY AND SUPPORT

Your HP 17 Laptop comes with an HP Worldwide Limited Warranty. For specific warranty terms and technical support,
please refer to the documentation included in your product packaging or visit the official HP support website.
The Limited Warranty Period for this HP Hardware Product is 1 year parts and 1 year labor. For some products, this
information is shown on the product surface. If shown, the first number is the warranty period for parts in days (d) or years
(y), and the second number is the warranty period for onsite service in days (d) or years (y).
For further assistance, you can visit the HP Store on Amazon or the official HP support portal.

© 2024 HP Inc. All rights reserved. Information in this manual is subject to change without notice.

https://www.amazon.com/stores/HP/page/5BA42671-3E42-4AEB-B9E4-272F10DD0121
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