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TAG DP-500 Stereo 2.0 Multimedia Speakers User Manual
Model: DP-500 | Brand: TAG

1. INTRODUCTION AND OVERVIEW

Thank you for choosing the TAG DP-500 Stereo 2.0 Multimedia Speakers. These speakers are designed with a sleek, plane appearance,
offering both fashion and portability. They provide an immersive audio experience with clear, distinct sound, perfect for enhancing your
entertainment across various devices.
The DP-500 speakers are engineered for convenience and high-quality audio, featuring USB input for power, 3.5mm AUX support for
audio, and an in-line volume control for easy adjustments. Their compact design ensures they fit seamlessly into any setup, minimizing desk
space while delivering robust functionality.
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Image 1.1: Front view of the TAG DP-500 Stereo 2.0 Multimedia Speakers.

2. PRODUCT FEATURES

Immersive Full HD Sound: Experience rich, clear audio with deep, punchy bass from two powerful speakers, delivering a combined
output of 6 watts.

Convenient Volume Control: Easily adjust sound levels using the integrated in-line volume control for personalized listening.

Compact Portability: Designed to be space-saving and portable, these speakers offer robust audio performance without occupying
excessive desk space.

Sleek and Elegant Design: Features a premium finish that complements any room decor, combining aesthetic appeal with superior
sound.

Versatile Compatibility: Connects seamlessly with Desktops, Laptops, Tablets, and Mobile devices via USB for power and 3.5mm
AUX for audio.



Image 2.1: The TAG DP-500 Multimedia Speakers in a typical usage environment.



Image 2.2: Illustration highlighting the compact design, USB power, 3.5mm jack, and volume control features.



Image 2.3: The TAG DP-500 speakers positioned to emphasize their crystal clear sound output.

3. WHAT'S IN THE BOX

Upon opening the package, you will find the following components:

TAG DP-500 Stereo 2.0 Multimedia Speakers (1 Pair)



Image 3.1: The TAG DP-500 speakers shown with their retail packaging.

4. SETUP GUIDE

Follow these steps to set up your TAG DP-500 speakers:

1. Placement: Position the two speaker units on either side of your computer monitor, laptop, or desired listening area. Ensure they are
on a stable, flat surface.

2. Connect USB Power: Locate the USB cable attached to the speakers. Plug this USB connector into an available USB port on your
computer, laptop, USB wall adapter (not included), or any other compatible USB power source. The speakers require 5V DC power
via USB.

3. Connect Audio (3.5mm AUX): Locate the 3.5mm audio jack cable attached to the speakers. Plug this 3.5mm connector into the
audio output jack (headphone jack) of your computer, laptop, tablet, mobile phone, or any other audio source.

4. Power On: Once both USB and 3.5mm AUX cables are connected, the speakers will typically power on automatically. There is no
separate power button.

5. Adjust Volume: Use the in-line volume control wheel on the speaker cable to adjust the volume to your desired level. You may also
need to adjust the volume on your connected device.



5. OPERATING INSTRUCTIONS

Operating your TAG DP-500 speakers is straightforward:

Volume Control: The in-line volume control allows for quick and easy adjustment of the speaker's output volume. Rotate the wheel
clockwise to increase volume and counter-clockwise to decrease it.

Audio Source: Ensure your audio source (computer, phone, etc.) is playing sound and its volume is turned up.

Compatibility: The speakers are compatible with any device that has a standard 3.5mm audio output jack and a USB port for power.

6. MAINTENANCE

To ensure the longevity and optimal performance of your speakers, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to wipe down the speaker surfaces. Do not use liquid cleaners, aerosols, or abrasive materials, as
these can damage the finish or internal components.

Storage: When not in use for extended periods, store the speakers in a cool, dry place, away from direct sunlight and extreme
temperatures.

Handling: Avoid dropping the speakers or subjecting them to strong impacts. Do not attempt to disassemble the speakers, as this will
void the warranty.

Environment: Keep the speakers away from water, moisture, and excessive dust.

7. TROUBLESHOOTING

If you encounter issues with your TAG DP-500 speakers, refer to the following common problems and solutions:

Problem Possible Cause Solution

No sound from
speakers.

USB power cable not
connected or faulty.

3.5mm AUX cable not
connected or faulty.

Volume turned down on
speakers or source device.

Incorrect audio output selected
on source device.

Ensure USB cable is securely plugged into a working USB port.

Ensure 3.5mm AUX cable is fully inserted into both the speakers and the
audio source.

Increase volume using the in-line control and on your source device.

Check your device's sound settings and select the correct audio output
(e.g., 'Headphones' or 'External Speakers').

Sound is distorted
or unclear.

Volume too high on speakers or
source.

Poor audio source quality.

Loose cable connection.

Lower the volume on both the speakers and the source device.

Try playing audio from a different source or file to check if the issue
persists.

Ensure all cables are securely connected.

Only one speaker
is working.

Loose 3.5mm AUX connection.

Audio source outputting mono
sound.

Faulty speaker unit.

Ensure the 3.5mm AUX cable is fully inserted and not partially dislodged.

Check your device's audio settings to ensure stereo output is enabled.

If the issue persists, contact customer support.

8. SPECIFICATIONS

Detailed technical specifications for the TAG DP-500 Multimedia Speakers:



Feature Specification

Model Name DP

Speaker Type Tower

Special Features Hi Res Audio, Lightweight, Portable, Stereo Pairing, USB Port

Recommended Uses Volume Control

Compatible Devices Laptop, Smartphone, Tablet

Subwoofer Diameter 5 Inches

Surround Sound Channel Configuration 2.0

Colour Black

Included Components Speaker (Pair)

Product Dimensions 20D x 10W x 10H Centimeters

Item Weight 480 Grams

Control Method Touch (referring to in-line control)

Wireless Communication Technology USB (for power)

Speaker Size 5 Inches

Tweeter Diameter 1 Inches

Audio Driver Type Dynamic Driver

Style DP 500

Item Model Number T-U-S-DP500-B

Wattage 6 Watts (Total Output)

Connectivity Technology Auxiliary, USB

Audio Output Mode Stereo



Image 8.1: Physical dimensions of the TAG DP-500 speakers.

9. WARRANTY INFORMATION

TAG products are manufactured with high-quality standards. For specific warranty terms and conditions applicable to your DP-500
speakers, please refer to the warranty card included with your product or visit the official TAG website. Typically, warranty covers
manufacturing defects under normal use.

10. SUPPORT

For any assistance, technical support, or inquiries regarding your TAG DP-500 speakers, please contact our customer support team:

Phone Support: +91 98201 63040 (Monday to Saturday, 11 AM to 7 PM IST)

Email Support: support@technologyandgadgets.com

Official Website: Visit www.technologyandgadgets.com for more product information and support resources.

mailto:support@technologyandgadgets.com
https://www.technologyandgadgets.com/


Image 10.1: Contact details for TAG customer support.
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Tag User Manual - Shenzhen Zhitong Technology Co., Ltd.
User manual for the Tag device by Shenzhen Zhitong Technology Co., Ltd., detailing setup, location
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