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Model: ZWE23NSTSS

1. IMPORTANT SAFETY INFORMATION

Read all instructions before using this appliance to reduce the risk of fire, electric shock, or injury to persons. Keep this manual for
future reference.

Electrical Safety: Ensure the refrigerator is properly grounded. Do not use extension cords. Disconnect power before
servicing.

Child Safety: Supervise children near the appliance. Do not allow children to play inside the refrigerator.

Flammable Materials: Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or any other
appliance.

Installation: Install the refrigerator according to the installation instructions to minimize the risk of injury.

2. PRODUCT OVERVIEW

The Monogram ZWE23NSTSS is a 23.1 Cu. Ft. Counter-Depth French-Door Refrigerator designed for modern kitchens. It features a
spacious interior with advanced cooling technologies and convenient storage solutions.

Total Capacity: 23.1 Cu. Ft. (15.9 Cu. Ft. Refrigerator, 7.2 Cu. Ft. Freezer)

Design: Stainless Steel French-Door with bottom freezer drawer.

Lighting: Showcase LED lighting throughout the interior.

Water Dispenser: Internal water dispenser for filtered water.

Cooling Technology: TwinChill™ Evaporators for separate fresh food and freezer climates.

Storage Flexibility: Quick Space Shelf for instant storage adjustments.
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Figure 2.1: Front view of the Monogram ZWE23NSTSS refrigerator, showcasing its sleek stainless steel finish and French-door design.



Figure 2.2: Interior view of the refrigerator section, demonstrating ample storage space and organized shelving with food items.



Figure 2.3: Interior view of the empty refrigerator, highlighting the adjustable shelves, door bins, and crisper drawers.

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials, including tape and protective films. Dispose of packaging responsibly.

3.2 Location Requirements

Place the refrigerator on a level, sturdy floor capable of supporting its weight. Ensure adequate clearance around the appliance for
proper ventilation (refer to dimensional drawing in Section 6 for specific clearances).

3.3 Electrical Connection

Connect the refrigerator to a dedicated 115V, 20A grounded electrical outlet. Do not use an adapter or extension cord.



3.4 Water Connection (for Internal Dispenser)

Connect the refrigerator to a cold water supply line using a copper or braided stainless steel line. Flush the water system before initial
use.

3.5 Handle Installation

Note: This refrigerator does not come with handles. Handles must be chosen and ordered separately from the Monogram Statement
or Minimalist Collection. Follow the instructions provided with your chosen handles for proper installation.

Figure 3.1: Example of Minimalist and Statement handle styles. Handles are sold separately and must be installed by the user.

3.6 Initial Startup

After installation, allow the refrigerator to stand upright for at least 4 hours before plugging it in. Once plugged in, allow 24 hours for
the appliance to reach optimal operating temperatures.

4. OPERATING INSTRUCTIONS

4.1 Temperature Control



The temperature controls are located inside the fresh food compartment. Use the digital display to set desired temperatures for both
the refrigerator and freezer sections. Recommended settings are 37°F (3°C) for the refrigerator and 0°F (-18°C) for the freezer.

4.2 Internal Water Dispenser

To dispense water, open the left fresh food door and press a glass against the dispenser paddle located on the inside wall. The
dispenser will automatically shut off when the paddle is released.

4.3 TwinChill™ Evaporators

This refrigerator features two separate evaporators, one for the fresh food section and one for the freezer. This technology helps
maintain optimal humidity levels in each compartment, keeping foods fresher for longer and preventing odor transfer.

4.4 Quick Space Shelf

The Quick Space shelf can be easily adjusted or slid back to create instant storage flexibility for tall items. To adjust, simply lift the
front edge and slide the shelf section backward.

4.5 Showcase LED Lighting

The interior is illuminated by energy-efficient LED lighting, providing bright and clear visibility of all contents in both the fresh food and
freezer compartments.

5. MAINTENANCE AND CARE

5.1 Cleaning

Interior: Clean interior surfaces with a mild soap and water solution. Rinse and dry thoroughly.

Exterior: Wipe stainless steel surfaces with a clean cloth and a stainless steel cleaner. Avoid abrasive cleaners.

Door Gaskets: Clean door gaskets regularly with a mild detergent and warm water to ensure a proper seal.

5.2 Water Filter Replacement

The internal water dispenser uses a water filter. Replace the filter approximately every six months, or when the filter indicator light
illuminates, to ensure optimal water quality. Refer to the filter's instructions for specific replacement steps.

5.3 Power Outages

In case of a power outage, keep the refrigerator and freezer doors closed to maintain internal temperatures for as long as possible.
Avoid opening the doors unnecessarily.

6. TROUBLESHOOTING

Before calling for service, review the following common issues and their potential solutions:

Refrigerator Not Cooling: Check if the power cord is securely plugged in. Ensure temperature controls are set correctly.
Check for obstructions to airflow.

Unusual Noises: Normal operating noises include fan sounds, defrost cycles, and water flowing. If noises are excessive,
ensure the refrigerator is level and not touching walls.

Water Leaks: Check water line connections for tightness. Ensure the drain pan is not overflowing.

Internal Water Dispenser Not Working:  Check if the water supply valve is open. Ensure the water filter is correctly installed
and not clogged.

If problems persist after attempting these solutions, contact Monogram customer support.

7. SPECIFICATIONS



Feature Specification

Brand Monogram

Model Number ZWE23NSTSS

Total Capacity 23.1 Cu. Ft.

Refrigerator Capacity 15.9 Cu. Ft.

Freezer Capacity 7.2 Cu. Ft.

Product Dimensions (D x W x H) 80.01 x 90.81 x 179.07 cm

Weight 184.61 kg

Color Stainless Steel

Configuration French Door

Number of Doors 2 (French Doors) + 1 (Freezer Drawer)

Defrost System Automatic

Voltage 115V

Amperage 20A

Energy Rating Energy Star Certified, BEE Star Rating: Yes

Special Feature Stainless Steel design, Built-In WiFi Connect



Figure 7.1: Dimensional drawing providing detailed measurements for installation planning. Note that handle dimensions vary by style.

8. WARRANTY AND CUSTOMER SUPPORT

This Monogram refrigerator is covered by a 2-year limited manufacturer warranty on the entire appliance and a 5-year limited
manufacturer warranty on the sealed refrigeration system (compressor, condenser, evaporator, and all connecting tubing).

For warranty service, technical assistance, or to order replacement parts, please contact Monogram customer support. Have your
model number (ZWE23NSTSS) and serial number ready when you call.

Please refer to the official Monogram website or your purchase documentation for the most current contact information and full
warranty terms and conditions.

© 2024 Monogram. All rights reserved.
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Monogram French-Door Refrigerator Installation Guide 
Official installation instructions for the Monogram French-Door, Bottom-Freezer Free-
Standing Refrigerator (ZWE23N model). Covers safety, planning, dimensions, and
step-by-step installation procedures for models with Minimalist and Statement handle
kits.
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