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Nespresso ENV92BCA

Nespresso Vertuo Pop+ Coffee Maker and Espresso Machine
Instruction Manual

This manual provides essential information for the setup, operation, and maintenance of your Nespresso Vertuo
Pop+ Coffee Maker and Espresso Machine.

1. SeTuP GUIDE

1.1 Unboxing and Initial Placement

Carefully remove all packaging materials from the Nespresso Vertuo Pop+ machine. Place the machine on a clean, stable,
and level surface. Ensure there is adequate space around the machine for ventilation and access to the water tank.
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Image: The Nespresso Vertuo Pop+ machine, showcasing its compact design and the water reservoir. A freshly brewed coffee is

visible in a glass, alongside various coffee capsules.

1.2 Filling the Water Tank

Remove the water tank from the back of the machine. Fill it with fresh, potable water up to the 'MAX' level indicator.
Reattach the water tank securely to the machine.

1.3 Initial Rinse Cycle

Before first use, or after a period of inactivity, perform a rinse cycle. Ensure the water tank is filled. Place a container (at
least 0.5 liters) under the coffee outlet. Close the machine head (without a capsule) and press the brew button. The
machine will run water through the system to clean it. Repeat this process 2-3 times.

2. OPERATING INSTRUCTIONS

2.1 Brewing Coffee

1. Ensure the water tank is filled with fresh water.

2. Turn on the machine by pressing the brew button. Wait for the light to become steady (not flashing), indicating it's ready.
3. Lift the lever to open the machine head.

4. Insert a Nespresso Vertuo capsule into the capsule holder.

5. Close the machine head by pushing down the lever until it locks.

6. Place your cup under the coffee outlet.

7. Press the brew button once. The machine will automatically recognize the capsule and brew the coffee to the correct



size.

8. Once brewing is complete, the light will stop flashing. Enjoy your coffee.
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Image: Visual representation of the various coffee sizes the Vertuo Pop+ can brew, from a small espresso to a large Alto,
demonstrating its versatility.

2.2 Coffee Sizes
The Nespresso Vertuo Pop+ offers a versatile range of coffee sizes:

o Ristretto

o Espresso

o Double Espresso

« Gran Lungo

« Mug/Coffee

o Alto & Cold Brew style coffee

2.3 Automatic Features

The Vertuo Pop+ machine is equipped with Bluetooth smart technology and Wi-Fi connectivity. These features ensure that
your machine always has the latest software updates, providing you with the best and most up-to-date Nespresso coffee
experience.



3. MAINTENANCE AND CARE

3.1 Cleaning the Machine
Regular cleaning ensures optimal performance and taste. Clean the following components regularly:

« Water Tank: Empty and rinse the water tank with fresh water daily.

o Drip Tray and Used Capsule Container: Empty and clean these components daily. Wash them with warm water and a
mild detergent. Rinse thoroughly and dry.

« Machine Exterior: Wipe the machine's exterior with a damp cloth. Do not use abrasive cleaning agents or immerse the
machine in water.

3.2 Descaling

Descaling is crucial for maintaining the machine's lifespan and ensuring consistent coffee quality. The frequency of
descaling depends on water hardness and usage. Refer to the full instruction manual or the Nespresso app for detailed
descaling instructions and recommended descaling solutions.

4. TROUBLESHOOTING

Issue Possible Cause Solution

Water tank empty or not properly . . .
No coffee brewed ) ed Fill the water tank and ensure it is correctly positioned.
inserted.

) Machine not preheated or cup is Allow machine to preheat (steady light). Preheat cup with
Coffee is cold
cold. hot water.

Machine not turning Machine not plugged in or power ) .
Check power cord connection and try a different outlet.

on outlet issue.

Coffee flow is slow Machine needs descaling or Perform a descaling cycle. Remove and re-insert the
orirregular capsule is blocked. capsule, or try a new capsule.

Water leaking from Water tank not properly seated or ~ Ensure water tank is securely in place. Empty and clean
machine drip tray is full. the drip tray.

5. PRODUCT SPECIFICATIONS



Feature

Brand

Model Number

Product Dimensions

ltem Weight

Coffee Maker Type

Filter Type

Included Components

Operation Mode

Voltage

Human Interface Input

Coffee Input Type

Manufacture Year

Date First Available

6. WARRANTY AND SUPPORT

Detail

Nespresso

ENV92BCA

14"D x 8.6"W x 10.4"H

7.9 pounds

Espresso Machine

Capsule

Filter

Fully Automatic

120 Volts

Buttons

Capsule

2019

February 6, 2024

For detailed warranty information, product registration, and customer support, please refer to the official Nespresso website

or the warranty card included with your machine.

You can also visit the official Nespresso store for more information:Nespresso Store on Amazon.

© 2024 Nespresso. All rights reserved.
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