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PRODUCT OVERVIEW

The NOWWISH Eye Massager Model 003 is a cordless heated eye mask designed to provide relief from
eye dryness, fatigue, migraines, and headaches through a combination of heat, vibration, and air pressure
massage. It features Bluetooth connectivity for personalized music playback and offers 6 distinct massage
modes for a tailored relaxation experience.
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Image: A woman relaxing on a couch with the NOWWISH Eye Massager on, showing soothing music notes and heat
waves.

IMPORTANT SAFETY INFORMATION

For external use only. If you experience discomfort, stop use immediately.

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to
diagnose, treat, cure, or prevent any disease or health condition.

SETUP GUIDE

1. Remove the eye massager from its packaging.

2. Charge the device using the provided USB-C cable. Ensure it is fully charged before first use.

3. (Optional) To connect to Bluetooth, activate Bluetooth on your device (e.g., smartphone) and pair with
"EM-006".

4. Adjust the headband for a comfortable and secure fit without excessive pressure.



Image: The NOWWISH Eye Massager box opened, showing the device, charging cable, and user manual.

OPERATING INSTRUCTIONS

The NOWWISH Eye Massager is designed for ease of use with intuitive controls. It features a single main
button for power, mode selection, and music control, along with dedicated buttons for heat and vibration.

Power On/Off & Mode Selection

Power On: Press and hold the main button for 2 seconds. The device will power on and start in the
default mode.

Mode Cycle: Short press the main button to cycle through the 6 available massage modes.

Power Off: Press and hold the main button for 2 seconds.

Heat Function

The built-in heating pad reaches a comfortable temperature between 104°F and 107°F (40°C-42°C)
within 10 seconds.

Activate/Deactivate Heat: Use the dedicated heat button to toggle the heating function on or off.

Vibration Function



The massager mimics finger-touch pressure and rhythmic tapping.

Activate/Deactivate Vibration: Use the dedicated vibration button to toggle the vibration function on or
off.

Bluetooth Music Playback

Connect your device via Bluetooth (name: EM-006) to play your preferred music.

The massager also includes built-in soothing sounds.

Music On/Off: Double-press the main button to turn music playback on or off.

Timer Settings

The device features an automatic shut-off timer to ensure safe and convenient use. The timer can be set
for 10, 20, or 30 minutes depending on the selected mode.

Image: Close-up of the NOWWISH Eye Massager showing its control panel with labeled buttons for various functions.

MASSAGE MODES AND FEATURES

The NOWWISH Eye Massager offers 6 distinct massage modes, each combining different functions to
provide a comprehensive relaxation experience:

Auto Mode: Combines air pressure, hot pack, and vibration with music.



Vitality Mode: Focuses on air pressure and vibration with music.

Clear Mode: Utilizes air pressure and hot pack with music.

Beauty Mode: Emphasizes vibration and hot pack with music.

Sleep Mode: Provides a gentle hot pack with music to aid relaxation before sleep.

Child Mode: Features child-friendly air pressure, hot pack, and vibration with music.

The device is designed with a 180° foldable design for easy portability, allowing you to use it anytime,
anywhere. The 1800mA built-in battery supports approximately 6 usage cycles on a full charge.

Image: Infographic showing the NOWWISH Eye Massager's 180° folding design, compact size, 1800mAh battery life, and
fast charging capability.

MAINTENANCE AND CARE

Cleaning: Wipe the exterior of the massager with a soft, damp cloth. Avoid using harsh chemicals or
abrasive cleaners.

Storage: Store the massager in a cool, dry place. Utilize its 180° foldable design for compact storage.

Battery Care: Charge the device regularly to maintain battery health. Avoid prolonged periods of non-
use with a completely drained battery.

TROUBLESHOOTING

Device not turning on: Ensure the device is fully charged. Connect it to the charger and try again.

Bluetooth connectivity issues: Make sure the massager is powered on and your device's Bluetooth is
enabled. Try restarting both devices and re-pairing.

No heat/vibration: Check if the respective functions are activated using their dedicated buttons. Ensure
the battery level is sufficient.

Discomfort during use: Adjust the headband for a looser fit. Try a different massage mode or reduce
pressure/heat settings.

PRODUCT SPECIFICATIONS

Feature Detail

Product Dimensions 7.8 x 6.1 x 3.6 inches

Item Weight 12.35 ounces (350 Grams)



Item Model Number 003

Brand NOWWISH

Material Plastic

Power Source Battery Powered (1800mA built-in battery)

Heat Temperature 104°F - 107°F (40°C-42°C)

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the manufacturer's official website or
contact the seller directly. NOWWISH is committed to solving any problems you may encounter with your
massager.

Visit the NOWWISH Store for more information.

Video: An official product video from NOWWISH showcasing the Eye Massager and its features.

https://www.amazon.com/stores/NOWWISH/page/6F09E496-0712-4CB6-ACC8-335B894BBE37?lp_asin=B0C3LVHDLC&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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