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Nelko P21

Nelko P21 Bluetooth Label Maker User Manual
Model: P21

INTRODUCTION

Thank you for choosing the Nelko P21 Bluetooth Label Maker. This compact and portable device utilizes thermal printing
technology to create high-quality labels without the need for ink or toner. Designed for ease of use, it connects wirelessly
to your smartphone via Bluetooth, allowing you to design and print labels for various organizational needs at home, in the
office, or at school.

This manual provides detailed instructions on setting up, operating, maintaining, and troubleshooting your Nelko P21
Label Maker to ensure optimal performance and longevity.

Image: Nelko P21 Label Maker highlighting its compact design and key features.

PACKAGE CONTENTS

Upon opening the package, please verify that all components are present:

1 x Nelko P21 Label Maker

1 x User Manual

1 x Type-C Charging Cable

1 x Guide Card

1 x Roll of White Label Paper (pre-installed or included separately)
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Image: Contents of the Nelko P21 Label Maker package.

SETUP GUIDE

1. Charging the Device
Before first use, ensure the label maker is fully charged. Connect the provided Type-C charging cable to the device and a
standard USB power adapter (not included). The indicator light will flash green during charging and turn steady green
when fully charged.

Important: Do not use fast charging adapters, as this may damage the device. Use only standard 5V/1A USB power
sources.

Image: Nelko P21 Label Maker charging, with indicator light status explained.



Image: Proper charging method for the Nelko P21, emphasizing the use of an ordinary adapter.

2. Downloading the Nelko App
The Nelko P21 Label Maker operates exclusively with the "Nelko" mobile application. Download the app from your
device's app store:

Image: Links to download the Nelko app from App Store and Google Play.
Ensure your app is updated to the latest version for full functionality. For iOS, version 13.0 or later is required. For
Android, version 7.0 or later is required.

3. Connecting via Bluetooth

1. Turn on your Nelko P21 Label Maker by pressing and holding the power button until the indicator light turns on.

2. Enable Bluetooth on your smartphone.

3. Open the "Nelko" app. The app will prompt you to connect to the printer. Select "P21" from the list of available
devices and confirm the connection. The indicator light on the printer will turn steady blue when successfully
connected.

Image: Steps for Bluetooth connection and initial app setup.

https://apps.apple.com/us/app/nelko/id1588667777
https://play.google.com/store/apps/details?id=com.nelko.printer


4. Installing Label Tape

1. Slide the cover button to open the label compartment.

2. Load the paper roll into the paper bin, ensuring the label side faces upwards and the roll is correctly seated.

3. Unroll a small portion of the label tape so that it extends slightly out of the printer's exit slot.

4. Close the cover firmly. Double-click the power button to calibrate the label paper. The printer will feed a small
amount of paper and then stop.

Note: Do not tear or damage the green sticker on the back of the label strip, as this may affect printing performance. The
Nelko P21 only supports fixed-size label tapes and does not support continuous label tapes.

Image: Instructions for installing label tape.



Image: Importance of using Nelko original thermal paper and not damaging the green sticker.

OPERATING INSTRUCTIONS

Creating and Printing Labels
The Nelko app offers a wide range of customization options for your labels:

1. Design Your Label: In the Nelko app, you can choose from various templates or start a new design. Add text, QR
codes, barcodes, images, time stamps, and borders. The app supports over 90 fonts and 10+ languages.

2. Customize: Adjust font sizes, styles, and placement. Explore the "AI Gallery" for additional creative resources and
icons.

3. Preview: Before printing, use the preview function in the app to ensure your label appears as desired.

4. Print: Once satisfied, tap the "Print" button in the app. The label maker will quickly print your design.



Image: Nelko app interface for creating custom labels.



Image: Multiple font sizes, styles, and templates available in the Nelko app.

Image: Exploring the AI Gallery for creative label designs.



Label Compatibility and Usage
The Nelko P21 supports various fixed-size thermal labels, including 12x40mm, 14x40mm, 14x50mm, 14x75mm, and
15x30mm. While the printer outputs monochrome (black text), you can use colored pattern label tapes to create vibrant
labels.

Image: Supported label sizes and types.

Image: Examples of labels printed with the Nelko P21.
The built-in cutter ensures clean cuts for each label. After printing, gently tear the label along the cutter edge.



Image: Nelko P21 Label Maker in use, demonstrating printing and app interface.

MAINTENANCE

Cleaning the Print Head
Since the Nelko P21 uses thermal printing, it does not require ink cartridges. However, regular cleaning of the print head
can help maintain print quality.

Ensure the printer is turned off and disconnected from power.

Open the label compartment.

Gently wipe the print head (the black strip inside the compartment) with a cotton swab lightly dampened with
isopropyl alcohol.

Allow the print head to dry completely before closing the cover and using the printer.

Storage
Store the label maker in a cool, dry place away from direct sunlight and extreme temperatures. Keep label rolls sealed in
their original packaging until ready for use to prevent degradation of the thermal paper.



TROUBLESHOOTING

Problem Possible Cause Solution

Printer not
connecting via
Bluetooth

Bluetooth is off on phone; Printer is off;
App version is outdated; Printer is out of
range.

Ensure Bluetooth is enabled on your phone. Turn on the
printer. Update the Nelko app to the latest version. Move
the phone closer to the printer.

Poor print
quality (faint,
blurry, or
incomplete)

Print head is dirty; Label tape installed
incorrectly; Non-original Nelko labels
used; Green sticker on label damaged.

Clean the print head (see Maintenance section). Reinstall
label tape correctly, ensuring the green sticker is intact.
Use original Nelko thermal labels for best results.

Printer not
printing / Red
Indicator Light

Low battery; Cover is open; Out of label
paper; Print head overheated.

Charge the printer. Ensure the cover is fully closed.
Replace the label roll. Allow the printer to cool down if it
has been used continuously.

Labels not
feeding
correctly

Label roll not calibrated; Label tape
jammed.

Double-click the power button to calibrate the label roll.
Open the cover, clear any jammed paper, and reinstall
the roll.

Image: Indicator Light meanings for troubleshooting.

SPECIFICATIONS

Feature Detail

Model Name P21

Brand Nelko

Connectivity Technology Bluetooth

Printing Technology Thermal (Inkless)

Print Resolution 203 DPI (Dots Per Inch)

Max Print Speed (Monochrome) 30 mm/s

Compatible Devices Smartphones (iOS & Android)

Supported Label Sizes 12x40mm, 14x40mm, 14x50mm, 14x75mm, 15x30mm

Battery Rechargeable (1 A battery included)



Charging Interface USB Type-C

Product Dimensions 6.65"D x 4.5"W x 1.9"H (16.9 x 11.4 x 4.8 cm)

Item Weight 9.9 ounces (280 grams)

Special Features
Portable, Inkless, Built-in Cutter, App Control, Multiple Templates, QR/Barcode
Printing

Feature Detail

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or contact Nelko customer
support. If you encounter any issues not covered in this manual, or require further assistance, please reach out to Nelko
customer service.

You can also refer to the official User Manual PDF available online: Nelko P21 User Manual PDF

For additional support and resources, visit the official Nelko Store: Nelko Store on Amazon

© 2025 Nelko. All rights reserved.
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