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Soundcore by Anker Q20i Hybrid Active Noise Cancelling

Headphones
Model: A3004 | Brand: Soundcore

INTRODUCTION

The Soundcore by Anker Q20i headphones are designed to provide an immersive audio experience with advanced noise-
cancelling capabilities. Featuring hybrid active noise cancellation, Hi-Res Audio support, and extended battery life, these over-
ear headphones are ideal for travel, work, and daily listening. This manual provides detailed instructions for setup, operation,
maintenance, and troubleshooting to ensure optimal performance.

WHAT's IN THE Box

« Soundcore Q20i Headphones
« USB-C Charging Cable
e 3.5mm AUX Cable
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WHAT'S IN THE BOX

soundcore Q20i

USB-C Cable

3.5mm AUX Cable

Image: The Soundcore Q20i headphones, USB-C charging cable, and 3.5mm AUX cable, as included in the product packaging.

Probuct OVERVIEW

The Soundcore Q20i headphones feature a comfortable over-ear design with soft earcups for extended wear. The headband
is adjustable to ensure a secure and comfortable fit for various head sizes. The earcups can swivel and fold for compact

storage and portability.



Image: Front view of the Soundcore Q20i headphones in black, highlighting their sleek design.

Physical controls are intuitively placed on the earcups for easy access to power, volume, playback, and noise cancellation
modes. The headphones are lightweight, making them suitable for long listening sessions and travel.



ENJOY NOISE-FREE TRAVEL

Filter out 90% of
sounds, such as cars
and airplane\engines.

Image: A person wearing the Soundcore Q20i headphones while traveling on an airplane, emphasizing the noise-cancelling feature for
a peaceful experience.

Physical Controls and Ports

o Power Button: Used for powering on/off and Bluetooth pairing.

« Volume Up/Down Buttons: Adjusts audio volume.

« Play/Pause Button: Controls music playback and call management.

« NC Button: Toggles between Active Noise Cancellation, Normal, and Transparency modes.
o USB-C Port: For charging the headphones.

o 3.5mm AUX Port: For wired audio connection.

Your browser does not support the video tag.

Video: A detailed look at the Soundcore Q20i headphones, showcasing the raised buttons for easy tactile control and the various ports
for charging and wired connection.

SEeTUP

Charging



Before first use, fully charge your Soundcore Q20i headphones. Connect the provided USB-C cable to the charging port on
the earcup and plug the other end into a compatible USB power source. The LED indicator will show charging status. A full
charge provides up to 40 hours of playtime with ANC on, and 60 hours in normal mode. A quick 5-minute charge can provide

4 hours of playtime.

Long-Lasting Playtime

Playtime with ANC On

Image: The Soundcore Q20i headphones resting on a suitcase, with text highlighting 40 hours of playtime with ANC on and 60 hours
with ANC off.

Bluetooth Pairing

To pair your headphones with a Bluetooth device:

1. Ensure the headphones are charged and powered off.

2. Press and hold the Power button for 3 seconds until the LED indicator flashes blue, indicating pairing mode.

3. On your device, enable Bluetooth and search for
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