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GOPLUS Mini Portable Washing Machine User Manual
Model: GQ21476EFFR | Brand: GOPLUS

1. INTRODUCTION

Thank you for choosing the GOPLUS Mini Portable Washing Machine. This manual provides essential information for the
safe and efficient operation, maintenance, and troubleshooting of your appliance. Please read it thoroughly before first use
and keep it for future reference.
This compact, semi-automatic washing machine is designed for small loads, offering both washing and spinning functions.
Its portable design makes it ideal for apartments, dormitories, camping, and travel.

2. SAFETY INSTRUCTIONS

To ensure safe operation, please observe the following precautions:

Always connect the appliance to a grounded power outlet.

Do not immerse the machine in water or operate it with wet hands.

Keep children and pets away from the machine during operation.

Ensure the drain hose is properly positioned to prevent water leakage.

Do not exceed the maximum load capacity of 2 kg for washing.

Unplug the machine from the power supply before cleaning or maintenance.

Do not wash items containing flammable substances.

Place the machine on a stable, level surface to prevent vibration and movement during operation.

3. PRODUCT OVERVIEW

3.1 Components

Familiarize yourself with the main parts of your washing machine:

Water Inlet: For adding water to the wash tub.
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Wash Tub: Main compartment for washing clothes.

Spin Basket (Drain Basket): Inserted into the wash tub for spinning clothes.

Pulsator: Located at the bottom of the wash tub, creates water currents for washing.

Drain Hose: For draining water from the machine.

Control Panel: Features push-buttons for operation (e.g., wash timer, spin timer).

Power Cord: For connecting to an electrical outlet.

Transparent Lid: Allows monitoring of the washing/spinning process.

Figure 1: Key Components of the Washing Machine. This image illustrates the water inlet, drain hose, spin basket, and power cable, highlighting their locations on
the appliance.

3.2 Features

2-in-1 Functionality: Offers both washing and spinning capabilities in one compact unit.

Semi-Automatic Operation: Manual control over water filling, draining, and cycle timing.

Quick Wash Cycle: A 10-minute wash program for efficient cleaning of small loads.



Spin Cycle: A 5-minute spin program to reduce moisture in clothes.

Compact and Lightweight: Easy to move and store, suitable for limited spaces.

Durable Material: Constructed from rust-proof and unbreakable PP (Polypropylene).

4. SETUP

Follow these steps to set up your washing machine before first use:

1. Unpacking: Carefully remove the washing machine from its packaging. Check for any damage during transit. Retain
packaging for future transport if needed.

2. Placement: Place the machine on a firm, level surface. Ensure there is enough space around it for ventilation and
access. A bathroom or utility area with a drain is ideal.

3. Drain Hose Installation: Connect the provided drain hose to the machine's drain outlet. Position the other end of
the hose into a sink, bathtub, or floor drain. Ensure the hose is not kinked or blocked to allow proper water drainage.

4. Power Connection: Plug the power cord into a standard, grounded electrical outlet. Ensure the voltage matches
the machine's requirements (220-240V, 50Hz).

Figure 2: Setup Overview. This image highlights the water inlet, drain hose, and the pulsator with spin basket, demonstrating the machine's readiness for use.

5. OPERATING INSTRUCTIONS

5.1 Washing Clothes

1. Load Clothes: Open the transparent lid and place your clothes into the wash tub. Do not exceed the maximum load
capacity of 2 kg. Overloading can affect washing performance and damage the machine.

2. Add Water: Fill the wash tub with water to the desired level (MAX or MIN indicators are inside the tub). You can use
a bucket or a hose to add water through the water inlet.



3. Add Detergent: Add an appropriate amount of laundry detergent directly into the wash tub with the water and
clothes.

4. Set Wash Timer: Close the lid. Turn the wash timer knob to select the desired washing duration. The standard
quick wash cycle is 10 minutes.

5. Start Washing: The machine will start washing automatically once the timer is set.

6. Drain Water: Once the wash cycle is complete, position the drain hose to allow water to flow out into a drain.

7. Rinse (Optional): For rinsing, you can refill the tub with clean water and run a short wash cycle (e.g., 3-5 minutes)
without detergent, then drain again. Repeat if necessary.

Figure 3: Washing Process. This image shows the machine in action, illustrating its dual wash modes and timer functions for both washing and spinning.

5.2 Spinning Clothes

1. Prepare for Spin: After washing and draining, carefully transfer the wet clothes into the spin basket. Ensure clothes
are evenly distributed to prevent imbalance.

2. Insert Spin Basket: Place the loaded spin basket into the wash tub. Ensure it is securely seated.



3. Close Lid: Close the transparent lid securely.

4. Set Spin Timer: Turn the spin timer knob to select the desired spinning duration. The standard spin cycle is 5
minutes.

5. Start Spinning: The machine will begin spinning. During the spin cycle, the machine may vibrate. Ensure it is on a
stable surface.

6. Remove Clothes: Once the spin cycle is complete, remove the spin basket and take out your clothes. They will be
damp but with significantly reduced moisture, ready for air drying or further drying.

Figure 4: Spin Basket and Load. This image demonstrates the proper loading of clothes into the spin basket to prevent tangling and ensure effective spinning.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your washing machine.

6.1 Cleaning the Exterior



Wipe the exterior of the machine with a soft, damp cloth.

Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the plastic surface.

Ensure the machine is unplugged before cleaning.

6.2 Cleaning the Interior (Wash Tub and Spin Basket)

After each use, rinse the wash tub and spin basket with clean water.

Remove any lint or debris that may have accumulated.

Periodically, you can run a short wash cycle with just water and a small amount of white vinegar to clean and
deodorize the tub.

Allow the interior to air dry with the lid open to prevent mold and mildew growth.

6.3 Drain Hose

Check the drain hose regularly for blockages or damage.

Ensure it is always positioned correctly for drainage during operation.

7. TROUBLESHOOTING

If you encounter issues with your washing machine, refer to the following table for common problems and solutions:

Problem Possible Cause Solution

Machine does not
start

Not plugged in; Power outage; Timer
not set.

Check power connection; Verify power supply; Set
wash/spin timer.

Water does not
drain

Drain hose kinked or blocked; Drain
hose positioned too high.

Straighten drain hose and clear blockages; Ensure drain
hose is lower than the machine's drain outlet.

Excessive
vibration/noise
during spin

Uneven load in spin basket; Machine
not on a level surface.

Redistribute clothes evenly in the spin basket; Place
machine on a stable, level surface.

Water leaks from
machine

Drain hose not properly connected;
Overfilling the wash tub.

Ensure drain hose is securely attached; Do not fill water
above the MAX indicator.

Clothes not clean
Overloaded machine; Insufficient
detergent; Too short wash cycle.

Reduce load size; Use appropriate amount of detergent;
Increase wash time.

If the problem persists after trying these solutions, please contact customer support.

8. SPECIFICATIONS

Here are the technical specifications for your GOPLUS Mini Portable Washing Machine:

Model Number: GQ21476EFFR

Brand: GOPLUS

Dimensions (D x W x H): 34 cm x 36 cm x 51 cm

Capacity: 2 kg

Power: 170 W

Item Weight: 6.5 kg



Material: Polypropylene (PP)

Color: Blue + White

Operating Mode: Semi-automatic

Control Type: Push-button

Max Spin Speed: 375 rpm

Noise Level: 61 Decibels

Installation Type: Freestanding

Recommended Uses: Apartment, Camping, Domestic, Travel

Included Accessories: Drain hose

Figure 5: Energy Label. This label provides details on the machine's energy consumption, capacity, cycle time, water usage, and noise level.

9. WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. For specific warranty terms and conditions, please refer to
the documentation provided with your purchase or contact GOPLUS customer service.
For technical support, troubleshooting assistance beyond this manual, or to inquire about replacement parts, please
contact GOPLUS customer support through their official website or the retailer where you purchased the product.
Please have your model number (GQ21476EFFR) and purchase date ready when contacting support.

© 2024 GOPLUS. All rights reserved.
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