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INTRODUCTION

Thank you for choosing the LUXOAK Queen Platform Bed Frame. This manual provides essential information for the safe assembly,
operation, and maintenance of your new bed frame. Please read all instructions carefully before beginning assembly and retain this manual
for future reference.

SAFETY INFORMATION

For your safety and to prevent damage to the product, please observe the following:

Always assemble with at least two people to avoid injury.

Be cautious of sharp edges and nailhead details during handling and assembly.

Do not exceed the maximum weight capacity of 1000 pounds.

Ensure all parts are intact and accounted for before assembly.

Do not use power tools for assembly unless specifically instructed, as this may overtighten or damage components.

PACKAGE CONTENTS

Verify that all components listed below are present before starting assembly. All parts are typically packed in one box.

Headboard (1)

Footboard (1)

Side Rails (2)

Wooden Slats (Multiple, quantity varies by size)

Center Support Legs (Multiple)

Hardware Pack (Bolts, washers, nuts, Allen wrench)

SETUP AND ASSEMBLY

Assembly typically requires two people and can be completed within 30 minutes. Follow these steps carefully:

1. Unpack and Identify Parts:  Carefully remove all components from the packaging. Lay them out on a soft, clean surface to prevent
scratches. Identify each part using the provided parts list.
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2. Attach Side Rails to Headboard: Connect the side rails to the headboard using the provided bolts and an Allen wrench. Do not fully
tighten bolts until all connections are made.

3. Attach Side Rails to Footboard: Connect the other end of the side rails to the footboard. Ensure all connections are secure and
then fully tighten all bolts.

4. Install Center Support Legs: Attach the center support legs to the central support beam. These legs provide additional stability and
weight distribution.

5. Place Wooden Slats: Lay the wooden slats across the bed frame. The slats are designed with Velcro fastening to keep them
securely in place and eliminate noise. Ensure each slat is properly seated.

6. Final Check: Confirm all bolts are tightened and the frame is stable before placing a mattress on it.

Image: Dimensions and weight capacity of the bed frame.



Image: Details of the sturdy design, including slats, Velcro, and noise-reducing foam.

OPERATION

This platform bed frame is designed for use without a box spring. The wooden slats provide direct support for your mattress.

Mattress Recommendation: A mattress thickness of 10 to 16 inches is recommended for optimal comfort and aesthetic.

Weight Capacity: The bed frame supports up to 1000 pounds. Do not exceed this limit.

Adjustable Bed Base Compatibility: If using an adjustable bed base, remove the wooden support slats from the frame. Ensure the
adjustable base is the correct size for the bed frame.



Image: Mattress recommendations for the bed frame.

MAINTENANCE

Proper care will extend the life and appearance of your bed frame.

Cleaning Velvet Upholstery: For general cleaning, gently vacuum the velvet fabric with an upholstery attachment to remove dust
and debris. For spills, blot immediately with a clean, dry cloth. Do not rub. For stubborn stains, consult a professional upholstery
cleaner.

Frame Care: Periodically check all bolts and connections to ensure they remain tight. Retighten if necessary.

Floor Clearance: The bed frame offers 4.7 inches of clearance from the ground, allowing for easy cleaning underneath, including
with sweeping robots.



Image: Bed frame clearance for easy cleaning.

TROUBLESHOOTING

If you encounter any issues with your bed frame, refer to the following common problems and solutions:

Problem
Possible
Cause

Solution

Squeaking
Noises

Loose bolts or
slats not
properly
seated.

Ensure all assembly bolts are securely tightened. Check that all wooden slats are correctly
positioned and the Velcro fastening is engaged. The frame is designed with noise-free foam tape
to prevent squeaks.

Bed Frame
Feels Unstable

Incomplete
assembly or
uneven floor.

Verify that all components are correctly assembled and all bolts are fully tightened. Ensure the
center support legs are making firm contact with the floor. If the floor is uneven, consider using
furniture pads or shims under the legs.



Missing Parts
or Damaged
Components

Shipping
damage or
packaging
error.

Contact customer support immediately with your purchase details. Do not attempt to assemble with
missing or damaged parts.

Problem
Possible
Cause

Solution

SPECIFICATIONS

Feature Detail

Brand LUXOAK

Model Number bed frame17G

Size Queen

Material Wood, Velvet, Metal

Product Dimensions (L x W x H) 85.5" x 65" x 51.5"

Item Weight 110 Pounds

Maximum Weight Recommendation 1000 Pounds

Headboard Material Velvet

Ground to Item Distance 4.7 Inches

Assembly Required Yes

Box Spring Needed No



Image: LUXOAK Queen Platform Bed Frame, Grey.

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.
Video: An overview of the LUXOAK Upholstered Bed Frame, demonstrating its features and design.

WARRANTY

The LUXOAK Queen Platform Bed Frame comes with a 12-month manufacturer's warranty from the date of purchase. This warranty
covers manufacturing defects under normal use. It does not cover damage resulting from improper assembly, misuse, accidents, or normal
wear and tear. Please retain your proof of purchase for warranty claims.

CUSTOMER SUPPORT

For any questions, concerns, or assistance with your LUXOAK bed frame, please contact our customer support team. Have your model



number (bed frame17G) and purchase details ready for faster service.
You can also visit the official LUXOAK store for more information and products: LUXOAK Store

© 2024 LUXOAK. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0C3D3PNWX
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