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ZTE Buds 2 Wireless Earbuds

INSTRUCTION MANUAL

1. Product Overview

The ZTE Buds 2 are advanced True Wireless Stereo (TWS) earbuds designed for an immersive audio
experience. Featuring Bluetooth 5.3 connectivity, these earbuds offer instant pairing and stable
connections for music and calls. With up to 25 hours of total battery life using the portable charging
case, and IPX4 water resistance, they are suitable for various activities, including workouts and
outdoor use. The intuitive touch controls and lightweight design ensure comfort and ease of use.
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Image: ZTE Buds 2 wireless earbuds in their charging case.

2. Getting Started

2.1 Package Contents

Before use, please ensure all components are present:

ZTE Buds 2 Wireless Earbuds (Left and Right)

Charging Case



USB-C Charging Cable

User Manual

2.2 Charging the Earbuds and Case

For optimal performance, fully charge the earbuds and charging case before first use.

Place the earbuds into the charging case. Ensure they are correctly seated.

Connect the USB-C charging cable to the charging port on the case and to a power source.

The indicator light on the case will show charging status.

Battery Life:

Up to 5 hours of music playback on a single charge.

Up to 3.7 hours of call time on a single charge.

Total of up to 25 hours with the charging case (provides 4 additional charges).

Charging Times:

Earbuds: Approximately 1.5 hours

Charging Case: Approximately 2.5 hours



Image: Visual representation of 25 hours total battery life with case, 5 hours without, and USB-C fast charging.

Image: Detailed breakdown of battery autonomy and charging times for earbuds and case.

2.3 Bluetooth Pairing

The ZTE Buds 2 utilize Bluetooth 5.3 for quick and stable connections.

1. Ensure the earbuds are charged.

2. Open the lid of the charging case. The earbuds will automatically enter pairing mode.

3. On your device (smartphone, tablet, laptop), enable Bluetooth.

4. Search for available Bluetooth devices and select "ZTE Buds 2" from the list.

5. Once connected, the earbuds will automatically pair with your device when you open the case lid
in the future.



Image: Illustration of Bluetooth 5.3 connectivity and compatibility with various devices.

3. Operating Instructions

3.1 Touch Controls

The ZTE Buds 2 feature intuitive touch controls on each earbud for easy management of calls, music,
and voice assistant.

Calls:

Two taps (Left or Right): Answer/Hang up call

Press and hold 1.5s (Left or Right): Reject call

Music:

Two taps (Left or Right): Play/Pause

Press and hold 1.5s (Left): Previous track

Press and hold 1.5s (Right): Next track



General:

Three taps (Left or Right): Activate voice assistant (Google Assistant, Siri, Bixby, etc.)

Three taps (Left and Right simultaneously): Reset pairing record (earbuds must be
disconnected from the device first).

Image: Depiction of touch control functionality and compatibility with Google Assistant, Bixby, and Siri.



Image: Comprehensive guide illustrating touch commands for calls, music, and general functions.

3.2 Device Compatibility

The ZTE Buds 2 are compatible with a wide range of devices, including:

Android smartphones and tablets

iPhones and iPads

MacBooks and other macOS devices

Windows laptops and PCs

Smart TVs with Bluetooth connectivity

4. Maintenance and Care

4.1 Cleaning

To maintain sound quality and hygiene, regularly clean your earbuds:

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

Gently remove any earwax or debris from the earbud tips and speaker mesh using a small, soft
brush or cotton swab.

Do not use abrasive cleaners, alcohol, or chemical solvents.

4.2 Water Resistance (IPX4)

The ZTE Buds 2 are rated IPX4 for water resistance, meaning they are protected against splashing
water from any direction. This makes them suitable for:

Light rain

Sweat during workouts



Important: IPX4 rating does not mean the earbuds are waterproof. Do not submerge them in water,
expose them to strong jets of water, or use them in saunas or steam rooms.

Image: A person running, highlighting the IPX4 water resistance and lightweight design of the earbuds.

5. Troubleshooting

If you encounter issues with your ZTE Buds 2, try the following solutions:

Earbuds not pairing or connecting:

Ensure both earbuds are charged and placed in the case.

Make sure Bluetooth is enabled on your device.

Forget/delete "ZTE Buds 2" from your device's Bluetooth list and try pairing again.

Perform a factory reset: Disconnect earbuds from your device, then three taps on both Left
and Right earbuds simultaneously.

No sound or low volume:

Check the volume level on both your device and the earbuds.

Ensure earbuds are properly seated in your ears.



Clean any debris from the earbud speaker mesh.

Charging issues:

Ensure the charging cable is securely connected to both the case and the power source.

Try a different USB-C cable or power adapter.

Clean the charging contacts on the earbuds and inside the case.

Microphone not working:

Ensure the earbuds are connected and selected as the audio input device on your phone.

Check for any obstructions on the microphone opening.

6. Specifications

Model Name Buds 2

Model Number EB2201

Connectivity Technology Bluetooth 5.3

Earbud Battery Life Up to 5 hours (music), 3.7 hours (calls)

Total Battery Life (with case) Up to 25 hours

Charging Time (Earbuds) Approx. 1.5 hours

Charging Time (Case) Approx. 2.5 hours

Charging Port USB Type-C

Water Resistance Rating IPX4

Earbud Weight 3.2g (per bud)

Total Item Weight 29 Grams

Microphone Technology Bidirectional

Frequency Response 20Hz - 20KHz

Material Plastic

7. Warranty and Support

ZTE products are designed for durability and performance. Spare parts for this product are available
for up to 10 years.
For further assistance, technical support, or warranty claims, please refer to the contact information
provided with your purchase or visit the official ZTE support website.
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