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EPW3000-12A

Generic EPW3000-12A 3000W Server Power Supply User

Manual
Model: EPW3000-12A

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of the Generic EPW3000-12A 3000W Server
Power Supply. Please read this manual thoroughly before installation and operation to ensure proper functionality and
to prevent damage to the unit or connected equipment. Keep this manual for future reference.

2. SAFETY INFORMATION

« Electrical Hazard: This unit operates with high voltage. Do not open the power supply casing. Refer all
servicing to qualified personnel.

« Ventilation: Ensure adequate airflow around the power supply. Do not block ventilation openings. Overheating
can lead to malfunction or fire.

« Environment: Install the power supply in a dry, well-ventilated area, away from direct sunlight, heat sources,
and moisture.

« Grounding: Always connect the power supply to a properly grounded electrical outlet.

« Power Disconnection: Disconnect the power cord from the wall outlet before performing any installation,
maintenance, or troubleshooting.

« Compatibility: Ensure the power supply's specifications match the requirements of your server system.

3. ProbucTt OVERVIEW

The Generic EPW3000-12A is a high-performance 3000W server power supply designed to provide stable and
reliable power to demanding server environments. It features a 12V output at 240A, making it suitable for various
server configurations, including the RH5885V2. The unit incorporates an air cooling method to maintain optimal
operating temperatures.
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Figure 3.1: Generic EPW3000-12A 3000W Server Power Supply. This image displays the external view of the power supply
unit, typically a rectangular metal enclosure with various connectors and cooling vents.

4. SETUP

1. Unpacking: Carefully remove the power supply from its packaging. Inspect for any signs of damage during
transit.

2. Mounting: Install the power supply into the designated bay within your server chassis. Ensure it is securely
fastened using appropriate screws.

3. Cable Connections: Connect all necessary power cables from the power supply to the server's motherboard,
CPU, and other components (e.g., hard drives, GPUs). Ensure all connections are firm and correctly oriented.

4. Power Cord: Connect the AC power cord to the power supply's input port, then plug the other end into a
grounded electrical outlet.

5. Initial Power On: After all connections are made, power on the server. Observe for any unusual noises, smells,
or error indicators.

5. OPERATING INSTRUCTIONS



The EPW3000-12A power supply operates automatically once installed and connected to a power source and the
server components. It provides continuous power to the server system. No user intervention is typically required
during normal operation.

« Power On: The power supply will activate when the server is powered on.

« Power Off: To power off the server and the power supply, follow the standard shutdown procedure for your
server operating system, then disconnect the AC power cord if necessary for maintenance.

« Monitoring: Server management software may provide information on power supply status, voltage, and
temperature. Refer to your server's documentation for details.

6. MAINTENANCE

« Dust Removal: Periodically inspect the power supply's fan and vents for dust accumulation. Use compressed
air to gently clean dust from the cooling fins and fan blades to ensure efficient heat dissipation. Perform this with
the power supply disconnected from all power sources.

« Cable Inspection: Regularly check all power cables for signs of wear, fraying, or loose connections. Replace
damaged cables immediately.

« Environmental Check: Ensure the server environment remains within recommended temperature and humidity
ranges to prevent stress on the power supply components.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Loose power cable; tripped =~ Check all power connections. Verify wall outlet functionality. Reset

No power to o o i )
circuit breaker; faulty circuit breaker. If problem persists, test with a known good power
server
power supply supply.
Server shuts . Ensure proper ventilation and clean dust. Verify total power draw
Overheating; power supply ] ) ) . )
down . does not exceed 3000W. If issues continue, professional diagnosis
overload; internal fault )
unexpectedly may be required.
Loud ¢ Dust accumulation; failing Clean fan and vents. Monitor server temperature. If noise is
oud fan
) fan bearing; high excessive and persistent, the fan may need replacement by a
noise
load/temperature qualified technician.

If you encounter issues not listed here or if the suggested solutions do not resolve the problem, contact your seller or a
qualified service technician for assistance.

8. SPECIFICATIONS

Brand: Generic

Model: EPW3000-12A

Output Wattage: 3000 Watts

Output Voltage: 12V

Output Amperage: 240A

Compatible Devices: Server (e.g., RH5885V2)
Cooling Method: Air

ASIN: BOC3BHXNFM



Date First Available: April 23, 2023

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided by your seller or contact
the manufacturer directly. Specific warranty terms and support procedures may vary depending on your region and
point of purchase.

© 2023 Generic. All rights reserved.
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