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Generic PRO MAX 960W 24V 40A Switching Power Supply
Instruction Manual

Model: CZKG_Sero_100053

1. INTRODUCTION

This instruction manual provides essential information for the safe and efficient installation, operation, and
maintenance of the Generic PRO MAX 960W 24V 40A Switching Power Supply, model CZKG_Sero_100053.
Please read this manual thoroughly before using the product to ensure proper functionality and to prevent
damage or injury.

2. SAFETY INFORMATION

WARNING: Risk of electric shock. Do not open the casing. Refer all servicing to qualified personnel.

Ensure the power supply is disconnected from the main power source before installation, maintenance,
or troubleshooting.

Only qualified electricians or trained personnel should install and service this device.

Verify that the input voltage and current ratings match your electrical system specifications.

Do not operate the power supply in wet or damp conditions, or in environments with excessive dust or
corrosive substances.

Ensure proper ventilation around the unit to prevent overheating.

Ground the unit properly according to local electrical codes.

3. PRODUCT OVERVIEW

The PRO MAX 960W 24V 40A Switching Power Supply is designed to provide stable and reliable DC power
for various industrial and electronic applications. It features a robust design and multiple certifications for safety
and performance.
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Figure 3.1: Product label detailing input/output specifications, operational voltage, temperature range, serial number, EAN
code, and various safety certifications (TÜV Rheinland, UL, CE, CCC).



Figure 3.2: Top view of the power supply, illustrating the integrated mounting brackets for secure installation.



Figure 3.3: Side view of the power supply, highlighting the terminal block for electrical connections and ventilation grilles.



Figure 3.4: Another side view of the power supply, showing ventilation openings and glimpses of internal components.

4. SETUP AND INSTALLATION

Follow these steps for proper installation of the power supply:

1. Mounting: Securely mount the power supply using the integrated brackets (refer to Figure 3.2) in a well-
ventilated area. Ensure adequate clearance for airflow around the unit.

2. Input Wiring: Connect the AC input power to the designated input terminals on the power supply (refer
to Figure 3.3). Ensure correct polarity (Live, Neutral, Ground). The input voltage range is 100-240V AC.

3. Output Wiring: Connect your load to the DC output terminals. Observe correct polarity (+24V, GND).
The power supply provides a 24V DC output at up to 40A.

4. Grounding: Connect the protective earth (PE) terminal to a reliable ground connection.

5. Verification: Double-check all connections for tightness and correctness before applying power.

Note: For detailed wiring diagrams, consult the specific application requirements or a qualified electrician.

5. OPERATING INSTRUCTIONS



Once installed and wired correctly, the power supply is ready for operation.

1. Power On: Apply AC input power to the unit. The power supply will automatically begin to provide 24V
DC output.

2. Monitoring: Observe the connected load to ensure stable operation. The unit is designed for continuous
operation within its specified temperature and load limits.

3. Power Off: To shut down the power supply, disconnect the AC input power.

Important: Avoid exceeding the maximum output current of 40A to prevent damage to the unit or connected
devices.

6. MAINTENANCE

The PRO MAX 960W 24V 40A Switching Power Supply is designed for minimal maintenance. However,
periodic checks are recommended:

Cleaning: Ensure ventilation openings are free from dust and debris. Use a soft, dry cloth or compressed
air to clean the exterior. Do not use liquid cleaners.

Connection Check: Periodically inspect all electrical connections for tightness and signs of corrosion.

Environmental Check: Ensure the operating environment remains within the specified temperature and
humidity ranges.

Caution: Always disconnect power before performing any maintenance.

7. TROUBLESHOOTING

If you encounter issues with your power supply, refer to the following common problems and solutions:

Problem Possible Cause Solution

No output
voltage

No input power; incorrect wiring;
internal fault; overload protection
activated.

Check AC input power and connections. Verify
wiring. Reduce load. If problem persists, contact
support.

Output
voltage
unstable

Loose connections; fluctuating input
voltage; excessive load.

Check all connections. Ensure stable input power.
Reduce load.

Unit is
overheating

Insufficient ventilation; ambient
temperature too high; excessive load.

Ensure proper airflow. Relocate to a cooler
environment. Reduce load.

If the issue is not resolved by the above steps, discontinue use and contact the manufacturer or seller for
assistance.

8. SPECIFICATIONS

Key technical specifications for the PRO MAX 960W 24V 40A Switching Power Supply:

Model: PRO MAX 960W 24V 40A

Manufacturer Part Number: CZKG_Sero_100053

Order Number: 1478150000



Input Voltage: 100-240V AC, 12-5A, 50/60Hz

Operational Voltage (EN/IEC 60950-1): 85-277V AC

Output Voltage: 24V DC

Output Current: 40A

Output Power: 960W

Operational Temperature: -25°C to +70°C (Derating above +60°C)

Serial Number: AQ8D78PA5200001

EAN-Code: 4050118286038

Certifications: TÜV Rheinland, UL Listed, CE, CCC

Origin: Made in China

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the terms and conditions provided by the seller
or manufacturer at the time of purchase. Keep your purchase receipt or invoice as proof of purchase.
For further assistance, contact your supplier or visit the manufacturer's official website.
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