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ForeverPRO WD28X25803 Tiered Upper Rack To
Flat Rack Conversion Kit for GE Dishwasher

Instruction Manual
Model: WD28X25803

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of the ForeverPRO
WD28X25803 Tiered Upper Rack To Flat Rack Conversion Kit. This kit is designed to replace or convert the
upper rack in compatible GE dishwashers, transforming a tiered configuration into a flat one for improved
loading flexibility. Please read this manual thoroughly before installation and use to ensure proper function and
safety.

2. SAFETY INFORMATION

Always prioritize safety when working with appliances. Follow these guidelines:

Disconnect power to the dishwasher before beginning any installation or maintenance.

Wear appropriate personal protective equipment, such as gloves, to prevent injury from sharp edges.

Handle the rack components carefully to avoid bending or damaging them.

Keep small parts away from children.

If you are unsure about any step, consult a qualified technician.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged upon opening the package:

1 x ForeverPRO WD28X25803 Tiered Upper Rack To Flat Rack Conversion Kit (as pictured below)
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Figure 1: Overhead view of the ForeverPRO WD28X25803 dishwasher upper rack conversion kit, showing its wire frame
structure designed to convert a tiered rack to a flat configuration.

4. COMPATIBILITY

This conversion kit is compatible with various GE dishwasher models. It replaces part numbers WD28X20175
and WD35X20452. Refer to your dishwasher's model number to confirm compatibility. Some compatible
models include:

GDT580SGF0BB, GDT580SGF0WW

GDT580SGF2BB, GDT580SGF2WW

GDT580SGF4BB, GDT580SGF4WW

GDT580SGF5BB, GDT580SGF5WW

GDT580SGF6BB, GDT580SGF6WW

GDT580SGF7BB

And other compatible GE, General Electric, Hotpoint, and RCA models.



Note: This is not a GE OEM product. It is designed as a compatible replacement.

5. SETUP AND INSTALLATION

Follow these steps to install the ForeverPRO WD28X25803 conversion kit:

1. Prepare the Dishwasher: Ensure the dishwasher is empty and cool. Disconnect the power supply to the
dishwasher at the circuit breaker.

2. Remove Existing Upper Rack:

Pull the upper rack out as far as it will go.

Locate the rack stops or clips at the end of the rack rails. These typically need to be squeezed,
lifted, or rotated to allow the rack to slide off the rails.

Carefully slide the entire upper rack assembly off the rails and remove it from the dishwasher.

3. Inspect and Prepare Rails: Check the dishwasher's upper rack rails for any damage or debris. Clean
them if necessary.

4. Install the New Rack:

Align the wheels or glides of the ForeverPRO WD28X25803 conversion kit with the dishwasher's
upper rack rails.

Gently slide the new rack onto the rails until it is fully seated.

Reattach the rack stops or clips to secure the rack on the rails. Ensure they are firmly in place to
prevent the rack from sliding out too far during use.

5. Test Movement: Gently pull the rack in and out several times to ensure it slides smoothly and does not
bind. Verify that the rack stops prevent it from coming off the rails.

6. Restore Power: Reconnect the power supply to the dishwasher.

The installation is now complete. The dishwasher's upper rack should now be configured as a flat rack.

6. OPERATING THE FLAT RACK

The flat rack configuration offers increased flexibility for loading various dishware items. Consider the following:

Loading Plates and Bowls: Place plates and bowls in the designated tines, ensuring they face the
center of the dishwasher for optimal water spray.

Loading Glasses and Cups: Invert glasses and cups over the tines or in open spaces, ensuring they
are stable and do not collect water.

Larger Items: The flat design may accommodate larger or irregularly shaped items more easily than a
tiered rack. Ensure items do not obstruct the spray arms.

Avoid Overloading: Do not overload the rack, as this can impede water circulation and cleaning
performance.

7. MAINTENANCE

Regular maintenance helps prolong the life of your dishwasher rack:

Cleaning: Periodically wipe down the rack with a damp cloth to remove food particles or mineral
deposits. For stubborn stains, use a mild dish soap and water. Avoid abrasive cleaners.

Inspection: Routinely check the rack for any signs of wear, rust, or damage to the coating. Address any



issues promptly to prevent further deterioration.

Rail Lubrication: If the rack does not slide smoothly, ensure the rails are clean. A small amount of food-
grade silicone lubricant can be applied to the rail glides if necessary, but typically cleaning is sufficient.

8. TROUBLESHOOTING

If you encounter issues with your new flat rack, consider the following:

Problem Possible Cause Solution

Rack does not
slide smoothly.

Debris on rails, damaged
wheels/glides, improper installation.

Clean rails, check for obstructions, ensure rack
is correctly seated on rails.

Dishes are not
cleaning properly.

Overloading, improper loading,
obstructed spray arms.

Rearrange dishes to allow water circulation,
ensure no items block spray arms.

Rack falls off rails.
Rack stops not installed or
damaged, incorrect installation.

Verify rack stops are securely in place.
Reinstall rack if necessary.

9. SPECIFICATIONS

Part Number: WD28X25803

Item Model Number: WD28X25803

Included Components: Tiered Upper Rack To Flat Rack Conversion Kit

Manufacturer: ForeverPRO

Compatibility: Replaces WD28X20175, WD35X20452. Compatible with various GE dishwasher models.

10. WARRANTY AND SUPPORT

ForeverPRO offers a "No Questions Asked Money Back Guarantee" for this product. For specific warranty
details, returns, or technical support, please refer to the retailer where the product was purchased or contact
ForeverPRO directly through their official channels. Keep your purchase receipt as proof of purchase.
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