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1. INTRODUCTION

Thank you for purchasing the BESTISAN Sound Bar SE04P. This sound bar is designed to enhance your home
entertainment experience by delivering high-fidelity audio for your television. Featuring multiple connectivity
options including HDMI-ARC, Optical, Coaxial, AUX, USB, and Bluetooth 5.0, it offers versatile integration with
various devices. Its slim and sleek design ensures it complements any living space while providing powerful,
immersive sound.
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Figure 1.1: The BESTISAN Sound Bar SE04P, designed as an ideal companion for your television, enhancing audio output for
an improved viewing experience.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using this product. Keep this manual for future reference.

Power Source: Use only the provided power adapter. Ensure the voltage matches the requirements
specified on the adapter.

Ventilation: Do not block any ventilation openings. Install in accordance with the manufacturer's
instructions.

Water and Moisture: Do not expose this appliance to dripping or splashing. Do not place objects filled
with liquids, such as vases, on the apparatus.

Heat: Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus
(including amplifiers) that produce heat.

Cleaning: Clean only with a dry cloth. Unplug the sound bar from the power outlet before cleaning.



Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified service
personnel.

Placement: Place the sound bar on a stable, flat surface or mount it securely to a wall using the provided
brackets.

3. PACKAGE CONTENTS

Carefully unpack the box and ensure all the following items are included:

Figure 3.1: Contents of the BESTISAN Sound Bar SE04P package.

BESTISAN Sound Bar SE04P

Power Adapter

Remote Control

Quick Start Guide



Digital Optical Cable

Stereo 3.5mm to 3.5mm Audio Cable

Mount Screws and Wall Mount Brackets

4. PRODUCT OVERVIEW

4.1 Sound Bar Components
The BESTISAN Sound Bar SE04P features a sleek design with integrated speakers and control elements.

Figure 4.1: Front view of the Sound Bar, showcasing its high-quality aesthetic.

Internally, the sound bar is equipped with 4 full-frequency speakers and twin bass reflex tubes, designed to
deliver an immersive audio experience.



Figure 4.2: Internal speaker configuration of the Sound Bar.

4.2 Control Panel and Remote Control
The sound bar can be controlled via the buttons located on the unit or through the included remote control. An
LED indicator on the sound bar displays the currently selected mode.

Figure 4.3: Sound Bar and Remote Control.

The remote control provides comprehensive control over power, volume, input selection, and sound modes.

4.3 Input/Output Ports



The rear panel of the sound bar features various ports for wired connections:

Figure 4.4: Multiple Connection Ports on the Sound Bar.

HD-ARC: HDMI Audio Return Channel for high-quality digital audio from compatible TVs.

COAX: Coaxial digital audio input.

OPTICAL: Optical digital audio input.

AUX: 3.5mm auxiliary input for analog audio devices.

USB: USB port for audio playback from compatible storage devices.

DC: Power input for the provided power adapter.

5. SETUP

5.1 Placement
The sound bar can be placed on a flat surface in front of your TV or mounted on the wall. For optimal sound,



ensure the sound bar is positioned centrally below your television.

Tabletop Placement: Place the sound bar on a stable, level surface directly in front of your TV.

Wall Mounting: Use the included wall mount brackets and screws to securely attach the sound bar to a
wall. Refer to the Quick Start Guide for detailed wall mounting instructions.

5.2 Power Connection

1. Connect the provided power adapter to the DC input port on the back of the sound bar.

2. Plug the other end of the power adapter into a wall outlet.

3. The sound bar will enter standby mode, indicated by the LED indicator.

6. OPERATING INSTRUCTIONS

6.1 Wired Connections
Connect the sound bar to your TV or other audio sources using one of the following wired options:

HDMI-ARC Connection: Connect an HDMI cable (not included) from the HDMI-ARC port on your TV to
the HD-ARC port on the sound bar. This allows audio from your TV to be sent to the sound bar and
enables control of the sound bar volume using your TV remote (if supported by your TV).

Optical Connection: Connect the included Digital Optical Cable from the Optical Out port on your TV to
the OPTICAL port on the sound bar. Ensure your TV's audio output is set to PCM or Stereo.

Coaxial Connection: Connect a Coaxial cable (not included) from the Coaxial Out port on your TV to the
COAX port on the sound bar.

AUX Connection: Connect the included 3.5mm audio cable from the headphone jack or AUX Out port of
your device (e.g., TV, smartphone) to the AUX port on the sound bar.

USB Connection: Insert a USB flash drive (FAT32 format, max 32GB) into the USB port for direct audio
playback of supported formats.

6.2 Bluetooth Pairing
The sound bar supports Bluetooth 5.0 for wireless audio streaming from compatible devices.



Figure 6.1: Bluetooth 5.0 Connectivity.

1. Press the "Bluetooth" button on the remote control or the "Mode" button on the sound bar until the LED
indicator shows Bluetooth mode. The sound bar will enter pairing mode.

2. Enable Bluetooth on your device (e.g., smartphone, tablet) and search for "BESTISAN SE04P" in the list
of available devices.

3. Select "BESTISAN SE04P" to connect. Once paired, the LED indicator will stop flashing and remain solid.

4. You can now play audio from your device through the sound bar.

Note: The Bluetooth range is approximately 32.8 feet (10 meters) in an open area.

6.3 Sound Modes (Equalizer Settings)
The sound bar offers three distinct equalizer modes to optimize audio for different content types:



Figure 6.2: Available Sound Modes.

Movie Mode: Enhances dialogue clarity and provides a wider soundstage for cinematic experiences.

Music Mode: Optimizes audio for music playback, emphasizing balanced tones and rich bass.

News Mode: Focuses on vocal clarity, making spoken content easier to understand.

Press the corresponding mode button on the remote control to switch between these settings.

7. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your sound bar.

Cleaning: Use a soft, dry, lint-free cloth to clean the surface of the sound bar. Do not use liquid cleaners,
aerosols, or abrasive cleaning agents.

Dust: Regularly dust the speaker grilles to prevent accumulation that could affect sound quality.

Storage: If storing the sound bar for an extended period, disconnect it from power and store it in a cool,
dry place, preferably in its original packaging.

Avoid Extreme Conditions: Do not expose the sound bar to extreme temperatures, humidity, or direct
sunlight.

8. TROUBLESHOOTING

If you encounter issues with your BESTISAN Sound Bar SE04P, refer to the following common problems and
solutions:



Problem Possible Cause Solution

No power
Power cable not connected; Power
outlet not active.

Ensure the power adapter is securely connected to
the sound bar and a working wall outlet.

Try a different outlet.

No sound
Incorrect input selected; Volume too
low; Mute function active; Incorrect TV
audio settings.

Press the "Mode" button on the remote or sound bar
to select the correct input source (e.g., HDMI-ARC,
Optical, Bluetooth).

Increase the volume on both the sound bar and your
TV/device.

Ensure the sound bar is not muted.

For Optical/Coaxial connections, set your TV's audio
output to PCM or Stereo.

Poor
sound
quality

Incorrect sound mode; Poor connection;
Source audio quality.

Try switching between Movie, Music, and News
sound modes to find the best setting.

Ensure all cables are securely connected. Try a
different cable if possible.

Check the audio quality of the source device.

Remote
control not
working

Batteries depleted; Obstruction between
remote and sound bar; Remote not
pointed correctly.

Replace the batteries in the remote control.

Ensure there are no obstructions between the
remote and the sound bar's sensor.

Point the remote directly at the sound bar.

Bluetooth
pairing
issues

Sound bar not in pairing mode; Device
too far; Interference.

Ensure the sound bar is in Bluetooth pairing mode
(LED flashing).

Move your Bluetooth device closer to the sound bar.

Turn off other Bluetooth devices nearby to reduce
interference.

Forget "BESTISAN SE04P" from your device's
Bluetooth list and try pairing again.

9. SPECIFICATIONS

Feature Specification

Model Name SE04P

Speaker Type Soundbar

Mounting Type Wall Mount

Product Dimensions (D x W x H) 5.5" x 5.5" x 34"

Speaker Maximum Output Power 80 Watts



Frequency Response 9000 Hz

Connectivity Technology Auxiliary, Coaxial, HDMI-ARC, Optical, USB, Bluetooth

Wireless Communication Technology Bluetooth 5.0

Bluetooth Range 32.8 Feet (10 meters)

Audio Output Mode Stereo

Control Method Remote Control, On-unit Buttons

Item Weight 5.79 pounds

Feature Specification

10. WARRANTY AND SUPPORT

The BESTISAN Sound Bar SE04P comes with a Limited Warranty. For specific details regarding warranty
coverage, duration, and terms, please refer to the warranty information provided in the Quick Start Guide or
contact BESTISAN customer support directly.
For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact BESTISAN
customer support through their official website or the contact information provided with your product
documentation.

© 2024 BESTISAN. All rights reserved.
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