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Metro Mobility Max Sport Lightweight Folding Mobility
Scooter User Manual

Your comprehensive guide to setting up, operating, and maintaining your Metro Mobility Max Sport
Scooter.

1. INTRODUCTION

The Metro Mobility Max Sport Scooter is designed to provide convenient and reliable personal mobility. Its
lightweight and folding design make it ideal for travel and everyday use. This manual provides essential information
to ensure safe and efficient operation of your scooter.

Product Overview

2 in 1 Cup & Phone Holder: Integrated accessory for convenience.

Front & Rear LED Light: Enhances visibility and safety.

Rear Suspension: Provides a smoother ride.

Intelligent Electromagnetic brake: Ensures reliable stopping power.

Adjustable Seat: For personalized comfort.

Max Drive Range: Up to 10 miles on a full charge.

Max Speed: Up to 4.97 mph.

Weight Capacity: Supports up to 300 lbs.

Product Weight: Approximately 101 lbs.

Tires: 9"x3" solid front and rear tires.
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Figure 1: Metro Mobility Max Sport Red Lightweight Folding Mobility Scooter. This image shows the scooter from a front-right angle,
highlighting its compact design, front basket, and comfortable seating.

2. SAFETY INFORMATION

Always read and understand all instructions and warnings before operating your scooter. Failure to do so may result
in injury or damage to the scooter.

Do not operate the scooter under the influence of alcohol or medication.

Always wear appropriate safety gear, if recommended by local regulations.

Ensure the battery is fully charged before long trips.

Avoid sudden stops or turns, especially on uneven terrain.

Do not exceed the maximum weight capacity of 300 lbs.

Keep hands and feet clear of moving parts.

Consult a healthcare professional if you have any medical conditions that may affect your ability to operate the
scooter safely.

3. SETUP

Your Metro Mobility Max Sport Scooter comes largely pre-assembled. Follow these steps for initial setup:

1. Unpacking: Carefully remove the scooter and all components from the packaging. Retain packaging for future
transport or storage.

2. Unfolding: Place the scooter on a flat, stable surface. Release any locking mechanisms and gently unfold the
scooter until it clicks into its operational position. Ensure all parts are securely locked.

3. Seat Installation: Insert the seat post into the receptacle on the scooter base. Adjust the seat height to a
comfortable position and secure it.

4. Handlebar Adjustment: Adjust the tiller (handlebar column) to a comfortable height and angle. Secure the
adjustment lever.



5. Battery Charging: Locate the charging port. Connect the charger to the scooter and then to a standard wall
outlet. Allow the battery to fully charge before first use (typically 8-12 hours). The indicator light on the charger
will change when charging is complete.

6. Basket and Holder Attachment: Attach the front basket and the 2-in-1 cup and phone holder to the tiller as
desired.

Figure 2: The Metro Mobility Max Sport Scooter in a compact, folded configuration. This view demonstrates how the scooter can be
collapsed for easier transport and storage, highlighting its portability.

4. OPERATING INSTRUCTIONS

Familiarize yourself with the controls before operating the scooter.

Controls Overview

Figure 3: Close-up view of the Metro Mobility Max Sport Scooter's control panel. This image displays the key ignition, battery
indicator, speed adjustment dial, and horn button, which are essential for operation.

Key Ignition: Insert the key and turn to the 'ON' position to power on the scooter.

Battery Indicator: Displays the current battery charge level.

Speed Adjustment Dial: Controls the maximum speed of the scooter. Turn clockwise for faster, counter-
clockwise for slower.

Forward/Reverse Lever: Push one side to move forward, the other side to move in reverse. Release to



engage the electromagnetic brake.

Horn Button: Press to sound the horn.

Headlight Switch: Activates the front LED light.

Driving the Scooter

1. Ensure the scooter is on a level surface and you are seated comfortably.

2. Turn the key to the 'ON' position.

3. Set the speed adjustment dial to a low setting for initial operation.

4. Gently press the forward lever to begin moving. Release the lever to stop.

5. To turn, gently steer the tiller in the desired direction.

6. When finished, turn the key to the 'OFF' position and remove it.

5. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your scooter.

Battery Care: Always charge the battery fully after each use. Do not allow the battery to completely discharge.
If storing for an extended period, charge the battery at least once a month.

Cleaning: Wipe down the scooter with a damp cloth. Do not use abrasive cleaners or spray water directly
onto electrical components.

Tire Inspection: Regularly check the solid tires for wear or damage. While solid tires do not require air
pressure, ensure they are free from embedded debris.

Fasteners: Periodically check all nuts, bolts, and fasteners to ensure they are tight. Do not overtighten.

General Inspection: Before each use, quickly inspect the scooter for any loose parts, unusual noises, or
signs of damage.

6. TROUBLESHOOTING

This section addresses common issues you might encounter.

Problem Possible Cause Solution

Scooter does
not power on.

Battery is low or dead; Key not fully
inserted or turned; Circuit breaker
tripped.

Charge the battery; Ensure key is fully inserted and
turned to 'ON'; Check and reset the circuit breaker (if
applicable).

Scooter moves
slowly or loses
power.

Low battery charge; Speed dial set
too low; Overload (exceeding weight
capacity).

Recharge battery; Adjust speed dial to a higher
setting; Reduce load on the scooter.

Brake not
engaging
properly.

Loose connection; Brake mechanism
issue.

Ensure all connections are secure. If issue persists,
contact customer support.

Unusual noises
during
operation.

Loose components; Debris in wheels;
Motor issue.

Inspect for loose parts and tighten; Clear any debris
from wheels; If noise persists, seek professional
assistance.



7. SPECIFICATIONS

Detailed technical specifications for the Metro Mobility Max Sport Scooter.

Feature Detail

Product Dimensions 44 x 20 x 37 inches

Item Model Number Max Sport

Item Weight 101 Pounds

Manufacturer Metro Mobility

Brand Metro Mobility

Color Red

Wheel Size 9 Inches

Max Drive Range 10 miles

Max Speed 4.97 mph

Weight Capacity 300 lbs

8. WARRANTY AND SUPPORT

For warranty information, please refer to the specific warranty card included with your product or visit the official
Metro Mobility website. Keep your purchase receipt as proof of purchase.

Customer Support

If you require further assistance, have questions about operation, maintenance, or need to report an issue, please
contact Metro Mobility customer support. Contact details can typically be found on the manufacturer's website or on
your product packaging.
For the most up-to-date support information, please visit: www.metromobility.com/support (Placeholder link, refer to
actual manufacturer website)

Related Documents - Max Sport

Metro Mobility M1 Owner's Manual: Safe Operation and Maintenance Guide
Comprehensive owner's manual for the Metro Mobility M1 mobility scooter, detailing safe operation,
assembly, battery charging, controls, troubleshooting, and maintenance for optimal performance
and longevity.
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Metro Mobility M1 Lite User Manual: Operation, Safety, and Maintenance Guide
Comprehensive user manual for the Metro Mobility M1 Lite mobility scooter, covering operation,
safety guidelines, maintenance, troubleshooting, and specifications. Learn how to safely use and
care for your M1 Lite.

Metro Mobility M1 Lite User Manual: Operation, Safety, and Maintenance Guide
Comprehensive user manual for the Metro Mobility M1 Lite mobility scooter, covering operation,
safety guidelines, battery charging, maintenance, troubleshooting, and warranty information.

Metro Mobility S800 Owner's Manual: Operation, Maintenance, and Safety
Comprehensive owner's manual for the Metro Mobility S800 mobility scooter, covering safety
instructions, technical specifications, operation, charging, maintenance, troubleshooting, and
warranty information.

Metro Mobility Patriot Owner's Manual: Safe Operation and Maintenance
Comprehensive guide for the Metro Mobility Patriot mobility scooter, covering safe operation,
features, battery charging, maintenance, and troubleshooting for optimal user experience and
device longevity.

Metro Mobility S500 User Manual: Operation, Safety, and Maintenance Guide
Comprehensive user manual for the Metro Mobility S500 mobility scooter, covering operation,
safety guidelines, battery charging, maintenance, troubleshooting, and specifications. Learn how to
safely use and care for your S500 scooter.
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