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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Epson WorkForce WF-C5890
Printer. Designed for efficiency and reliability, this business printer offers fast print speeds and a range of features to support
demanding print jobs in small workgroup environments. Please read this manual thoroughly to ensure optimal performance and
longevity of your device.
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This image displays the Epson WorkForce WF-C5890 Printer from the front. It features a white casing with a black control panel on the top front, an
output tray with printed paper, and a paper input tray below. The Epson logo is visible on the top left. The control panel includes an LCD touchscreen

and a numeric keypad. Below the output tray, the ink cartridge slots are visible, showing yellow, magenta, and cyan colors.

SETUP

1. Unpacking

Carefully remove the printer from its packaging. Ensure all packing materials and protective tapes are removed. Verify that all
included components are present, including the Inkjet Cartridges.

2. Power Connection

Connect the power cord securely to the printer and then to a grounded electrical outlet. Do not connect to a surge protector or
extension cord during initial setup.

3. Initial Ink Cartridge Installation

Open the ink cartridge cover. Install the provided Inkjet Cartridges into their corresponding slots. Follow the on-screen prompts on
the printer's LCD display for proper installation and initial ink charging.

4. Paper Loading

Load paper into the paper trays. The printer supports standard paper sizes such as 8.5 x 11 inches. The maximum input sheet



capacity is 1830 sheets across its 4 trays. Ensure paper is loaded correctly and aligned to prevent paper jams.

5. Software Installation

Insert the installation CD (if provided) into your computer's CD/DVD drive, or download the latest drivers and software from the
official Epson support website. Follow the on-screen instructions to install necessary drivers and utilities, including Epson
Document Pro software for enhanced document management.

OPERATING INSTRUCTIONS

1. Control Panel Overview

The printer features an LCD touchscreen for intuitive navigation. You can also control the printer remotely or via touch directly on
the panel. Use the touchscreen to access various functions such as printing, scanning, copying, and faxing.

2. Printing Documents

From a Computer: Select the Epson WorkForce WF-C5890 as your printer from your application's print dialog. Adjust
settings such as paper size, print quality, and color/monochrome output. The printer supports a maximum color print
resolution of 6000 x 2400 dpi and a maximum black and white print resolution of 1200 dpi.

Dual-sided Printing: This printer supports automatic dual-sided (duplex) printing. Enable this option in your print settings to
save paper.

Print Speed: Enjoy fast print speeds of up to 34 pages per minute (ppm) for both color and monochrome documents.

3. Scanning Documents

The printer includes an Image Scanner. Place your document on the scanner glass or in the Automatic Document Feeder (ADF).
Use the control panel or the installed software (e.g., Epson Document Pro) to initiate a scan. You can save scanned documents to
various formats and destinations.

4. Copying Documents

Place the document to be copied on the scanner glass or in the ADF. Select the "Copy" function from the control panel. Adjust
settings such as number of copies, color/monochrome, and quality. The maximum copy resolution for color is 6000 x 2400 dpi and
for black-white is 600 dpi.

5. Connectivity

The printer offers multiple connectivity options: Bluetooth, USB, and Ethernet. For network printing, connect the printer via
Ethernet to your local network. For direct connection, use a USB cable. Bluetooth connectivity allows for wireless printing from
compatible devices.

MAINTENANCE

1. Ink Replacement

The WorkForce WF-C5890 utilizes a Replaceable Ink Pack System. When an ink pack is low or empty, the printer will notify you.
Follow the instructions on the LCD panel to replace the ink pack. Ensure you use genuine Epson ink packs to maintain print
quality and printer longevity.

2. Cleaning

Regularly clean the exterior of the printer with a soft, damp cloth. For print quality issues, perform print head cleaning and nozzle
checks through the printer's maintenance menu on the LCD panel. Refer to the on-screen instructions for detailed steps.

3. Paper Jam Resolution



If a paper jam occurs, the printer's LCD panel will display instructions on how to clear it. Always ensure paper is loaded properly
and aligned in the trays to minimize the risk of jams. Gently pull jammed paper in the direction of the paper path to avoid tearing.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Epson WorkForce WF-C5890 Printer.

Printer Not Responding: Check power connections, USB/Ethernet cable connections, and ensure the printer is turned on.
Restart both the printer and your computer.

Poor Print Quality: Perform a nozzle check and print head cleaning from the printer's maintenance menu. Ensure genuine
Epson ink packs are used and are not low. Verify print settings in your application.

Connectivity Issues: For network issues, verify network cable connection or Wi-Fi settings. For USB, try a different USB
port or cable. Ensure Bluetooth is enabled on both devices for Bluetooth printing.

Error Messages: Refer to the specific error code displayed on the LCD panel. Consult the Epson support website for
detailed explanations and solutions for specific error messages.

If you are unable to resolve an issue, please refer to the Support section for further assistance.

SPECIFICATIONS

Feature Detail

Model Name WF-C5890

Printing Technology Inkjet (PrecisionCore Heat-Free technology)

Maximum Print Speed (Color/Monochrome) 34 ppm

Maximum Color Print Resolution 6000 x 2400 dpi

Maximum Black and White Print Resolution 1200 dpi

Dual-sided Printing Yes (Automatic Duplex)

Scanner Type Image Scanner

Max Input Sheet Capacity 1830 sheets (4 trays)

Printer Media Size Maximum 8.5 x 11 inch

Connectivity Technology Bluetooth, USB, Ethernet

Display Type LCD (Touch Control)

Item Weight 49.1 pounds

Product Dimensions 9 x 9 x 7.5 inches

Included Components Inkjet Cartridges

WARRANTY INFORMATION

The Epson WorkForce WF-C5890 Printer comes with a limited warranty. For specific terms, conditions, and duration of the
warranty, please refer to the warranty documentation included with your product or visit the official Epson support website. Keep
your proof of purchase for warranty claims.



SUPPORT

For further assistance, technical support, or to download the latest drivers and firmware updates, please visit the official Epson
support website. You can typically find FAQs, troubleshooting guides, and contact information for customer service there. When
contacting support, please have your printer model (WF-C5890) and serial number ready.

Epson Support Website: www.epson.com/support

© 2023 Epson Corporation. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.epson.com/support
http://127.0.0.1/privacy-policy
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