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1. INTRODUCTION

The Phomemo P12 Label Maker Machine is a portable, Bluetooth-enabled thermal printer designed for creating
various types of labels. This manual provides detailed instructions for setting up, operating, and maintaining your
P12 label maker to ensure optimal performance and longevity.

What's in the Box:

o Phomemo P12 Label Maker Machine (x1)
« Black on White Plastic Label Tape (x1 roll)

o Black on Clear Label Tape (x3 rolls)
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Image 1.1: The Phomemo P12 Label Maker Machine shown with included label tape rolls.



Upgraded Version 2023

@ Mobile editing

& Lightweight and
Miniature Size

@ Compatible with
color tapes

Image 1.2: Overview of Phomemo P12 features, including mobile editing, lightweight design, and compatibility with various color
tapes.

2. SAFETY INFORMATION

Please read and understand all safety instructions before using the Phomemo P12 Label Maker Machine. Failure to
follow these instructions may result in injury or damage to the device.

« Do not disassemble or modify the device.

o Keep the device away from water and other liquids.

« Avoid exposing the device to extreme temperatures or direct sunlight.
o Use only Phomemo authorized label tapes.

o Keep out of reach of children.



3. Proouct OVERVIEW

The Phomemo P12 is designed for ease of use and versatility, supporting various label types and offering high-
quality printing.

Key Features:

o Versatile Printing: Compatible with plastic, paper, fabric, iron-on, and satin ribbon tapes.

« High-Quality Thermal Printing: Produces clear and crisp labels with a printing speed of up to 20mm/s.

o Bluetooth Connectivity: Connects easily to smartphones or tablets via Bluetooth for app-controlled operation.
o Compact and Portable: Battery-powered design for on-the-go use.

New techonology
support color text and labels

P12 Label Maker _

Image 3.1: Examples of the P12 label maker's capability to print color text and labels for different items like gifts, plants, and bottles.



Labels can be safely
utilized for many years

Resistant to temperature and fading

Abrasion Resistant Water Resistant Temperature Resistant Strong Adhesion

Image 3.2: Demonstration of the durability of P12 labels, highlighting their resistance to abrasion, water, temperature, and strong
adhesion for long-term use.

4. SeTUP

4.1 Charging the Device

Before first use, fully charge the P12 label maker using the provided USB cable. The charging indicator light will
show the charging status.

4.2 Installing the Label Tape

1. Open the label compartment cover on the device.
2. Insert the label tape roll with the label end facing out, ensuring it is properly seated.

3. Close the compartment cover securely.



4.3 App Installation and Bluetooth Pairing

1. Download the 'Print Master' app from your device's app store (available on App Store for iOS and Google Play for
Android).

2. Turn on the P12 label maker by pressing the power button. The indicator light will illuminate.
3. Enable Bluetooth on your smartphone or tablet.

4. Open the 'Print Master' app and follow the on-screen instructions to connect to your P12 device.
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Image 4.1: lllustration of connecting the P12 label maker to a smartphone or iPad via Bluetooth for label design and printing, with
icons for App Store and Google Play.

5. OPERATING INSTRUCTIONS

5.1 Creating a Label



1. Open the 'Print Master' app and select 'New Label' or choose a pre-designed template.

2. Enter your desired text.

3. Customize the label using the app's features:

o Font Styles and Sizes: Adjust text appearance.
o Symbols and Icons: Add graphics from the extensive library.
o Borders: Apply decorative borders to your labels.

5.2 Printing a Label

1. After designing your label, tap the 'Print' button in the app.

2. Confirm print settings (number of copies, etc.).
3. The label maker will print the label. Carefully tear or cut the label from the machine.

Reduce Blank Space
& Save Tape

H



Image 5.1: Comparison showing how the P12 Pro minimizes blank space on labels (10mm) compared to other label makers (6mm),
optimizing tape usage.

5.3 Application Examples

Design Your Clothing Label

P12 label maker prints on paper, plastic,

iron-on, and satin ribbon materials
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Image 5.2: The P12 label maker being used to print an iron-on label for clothing, demonstrating its versatility with different label
materials.



Image 5.3: Labels created with the P12 applied to shampoo and exfoliating scrub bottles for organization.



Image 5.4: A label created with the P12 applied to a water bottle, showcasing its use for personal item identification.

6. MAINTENANCE

6.1 Cleaning the Print Head
To maintain print quality, regularly clean the thermal print head. Use a soft, lint-free cloth lightly dampened with

isopropyl alcohol. Gently wipe the print head surface. Ensure the device is powered off before cleaning.

6.2 Battery Care

o Charge the device regularly, even if not in frequent use, to prolong battery life.
o Avoid fully discharging the battery frequently.

o Do not expose the device to high temperatures, which can damage the battery.

6.3 Storage

Store the label maker in a cool, dry place away from direct sunlight and extreme temperatures. Remove any label
tape from the device if storing for an extended period.



7. TROUBLESHOOTING

If you encounter issues with your Phomemo P12, refer to the following common problems and solutions:

Problem Possible Cause Solution

Device does not

Low battery; Device malfunction

power on

Cannot connect via

Bluetooth out of range

Poor print quality /

Faint print type; Low battery

Improper tape installation; Foreign
object

Label jam

8. SPECIFICATIONS

Feature

Brand

Model Name

Printing Technology
Connectivity Technology
Compatible Devices
Max Print Resolution
Max Media Size

Print Media

Control Method

Color

Print head dirty; Incorrect label

Charge the device; Contact customer support

Bluetooth off; App not open; Device  Ensure Bluetooth is on; Open 'Print Master' app;

Move device closer

Clean print head; Ensure correct label tape is
used; Charge device

Reinstall tape correctly; Remove any obstructions

Detail

Phomemo

P12

Thermal

Bluetooth

Smartphones (Android, iOS)

203 dpi

12mm

Fabric, Labels (Plastic, Paper, Iron-on, Satin Ribbon)
App ('Print Master')

Turquoise (as per product listing)

9. WARRANTY AND SUPPORT

9.1 Warranty Information

Warranty details for the Phomemo P12 Label Maker Machine are typically provided with the product packaging or
can be found on the official Phomemo website. Please retain your proof of purchase for warranty claims.

9.2 Customer Support

For technical assistance, troubleshooting not covered in this manual, or other inquiries, please visit the official
Phomemo support website or contact their customer service department. Refer to the contact information provided
with your product or on the Phomemo website.



© 2023 Phomemo. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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