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Important Safety Information

Please read this manual thoroughly before assembly and operation to ensure safe and proper use of your FLEXISPOT
Electric Standing Desk.

« Desk components may arrive in separate packages. Please ensure all packages are received before beginning
assembly.

« Use caution when cleaning to avoid water damage to electrical components and to prevent personal injury.
« Keep children and pets away from the desk during operation to prevent accidents.

« Do not overload the desk. The maximum weight capacity is 154 Ibs.

Product Overview

The FLEXISPOT 55" Electric Standing Desk is designed to provide a versatile and ergonomic workspace for your home
office. It features an electric height adjustment mechanism, integrated storage, and convenient USB charging ports.
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Figure 1: FLEXISPOT 55" Electric Standing Desk (Maple Top + White Frame)

This desk allows you to effortlessly switch between sitting and standing positions, promoting a healthier work routine. The
spacious one-piece desktop provides ample room for your professional and entertainment equipment.

Setup and Assembly

Your FLEXISPOT Electric Standing Desk is designed for quick and straightforward assembly. All necessary assembly
tools are included in the package. It is recommended for one person to assemble the desk.



Figure 2: Desk Components and Dimensions

Follow the step-by-step instructions provided in the separate assembly guide included with your product. Ensure all
connections are secure before operating the desk.

Operating Instructions

Height Adjustment

The desk features an electric motor lift mechanism for smooth height adjustment. The height can be adjusted from 28.7"
to 48" (including the 2.6" thickness of the tabletop).

« Manual Adjustment: Use the Up/Down arrow buttons on the control panel to raise or lower the desk to your
desired height.

« Programmable Presets: The desk comes with four programmable height presets. To save a preferred height,
adjust the desk to the desired level, then press and hold one of the numbered preset buttons (1, 2, 3, or 4) until the
display confirms the setting.

» Child Lock: Activate the child lock feature to prevent accidental adjustments. Refer to the control panel diagram for



the child lock button location.
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Figure 3: Smart Control Panel with USB Ports and Presets

USB Charging

Integrated USB ports (Type-A and Type-C) allow you to charge up to three devices directly from the desk. Note that USB
ports may pause charging while adjusting desk height, and laptop charging is not supported.

Key Features

Spacious One-Piece Desktop

The desk features a generous 55" x 28" one-piece desktop, providing ample space for multiple monitors, keyboards, and
other office essentials. Its robust construction supports a weight capacity of 154 Ibs.

Convenient Storage Drawer

A pull-out drawer is seamlessly embedded into the desktop, offering integrated storage for your home office supplies.
This modern design keeps your belongings neatly organized and out of sight.
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your desktop essentials

Figure 4: Integrated Storage Drawer

Anti-Collision Technology

The desk is equipped with an anti-collision system that detects obstacles during height adjustment. If an obstruction is
encountered, the desk will automatically stop and reverse slightly to prevent damage or injury.



Anti-collision
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Figure 5: Anti-Collision Feature

Maintenance

To ensure the longevity and optimal performance of your FLEXISPOT Electric Standing Desk, follow these maintenance
guidelines:

» Cleaning: Wipe the desktop and frame with a soft, damp cloth. Avoid abrasive cleaners or excessive moisture,
especially near electrical components.

« Cable Management: Periodically check and secure all cables underneath the desk to prevent tangling or damage.

+ Regular Checks: Ensure all screws and bolts remain tightened. If any looseness is detected, tighten immediately.

Troubleshooting

If you encounter any issues with your desk, please refer to the following common troubleshooting steps:



Problem Possible Cause

Desk does not move or
respond to controls.

Power cable disconnected;

Desk moves unevenly or

makes unusual noises. Uneven weight distribution.

Height presets are not
saving or recalling Incorrect saving procedure.

correctly.

Child lock activated; Overload.

Loose connections; Obstruction;

Solution

Check power connections; Deactivate child lock;
Reduce weight on desk.

Check and tighten all assembly connections; Remove
any obstructions; Redistribute weight evenly.

Ensure you press and hold the preset button until the
display confirms the setting.

If the issue persists after attempting these solutions, please contact FLEXISPOT customer support for further assistance.

Specifications

Detailed technical specifications for your FLEXISPOT Electric Standing Desk:

Feature

Brand

Model Number

Product Dimensions (D x W x H)
Color

Top Material Type

Base Material

Minimum Height

Maximum Height

Maximum Weight Recommendation
Number of Drawers

Included Components

Lifting Mechanism

Required Assembly

Recommended Number of People for Assembly

Includes All Assembly Tools

Warranty and Support

Detail

FLEXISPOT

ET118_ALL

28"D x 55"W x 28.7"H
Maple/White

Maple Wood

Alloy Steel

28.7 Inches

48 Inches (121.9 Centimeters)

154 Pounds

Integrated USB Ports, Convenient Pull-out Drawer

Electric

Yes

Yes

FLEXISPOT is committed to providing high-quality products. For specific warranty details, please refer to the warranty
card included with your product or visit the official FLEXISPOT website.

Return Policy: This product is eligible for a 30-day refund/replacement policy from the date of purchase, as per



Amazon's terms.

For any product inquiries, technical support, or warranty claims, please contact FLEXISPOT customer service directly.
Contact information can typically be found on the manufacturer's website or on your purchase documentation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question

Answered questions about this manual

I purchased a Flexispot 55" standing desk (Model: EC38EP1D3-1-650560) and it has stopped raising. The
letters 'ASR' appear on the control panel. How do | fix this and raise the desk?

The "ASR" code on your Flexispot control panel indicates that the desk is in Reset Mode. This often happens after
a power outage, if the desk is unplugged, or if the system detects an...

Read full answer
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http://127.0.0.1/qa/9900031382/i-purchased-a-flexispot-55-standing-desk-model-ec38ep1d3-1-650560-and-it-has-stopped-raising-the-letters-asr-appear-on-the-control-panel-how-do-i-fix-this-and-raise-the-desk
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