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Hey-brother Cat Scratching Post with Cave and Toy Mouse

Model: MPJ004SM
Brand: Hey-brother

INTRODUCTION

Thank you for choosing the Hey-brother Cat Scratching Post, Model MPJ004SM. This multi-level cat tree is designed to provide
your feline companion with a dedicated space for scratching, climbing, playing, and resting. It features a cozy cave, a soft top
perch, a comfortable hammock, and an interactive toy mouse. Please read this manual carefully before assembly and use to
ensure proper installation and safe operation.

SAFETY INSTRUCTIONS

« Keep all small parts and packaging materials away from children and pets during assembly to prevent choking hazards.

o Ensure all screws are tightened securely before allowing your cat to use the scratching post. Periodically check for loose
connections.

« Place the cat tree on a flat, stable surface to prevent tipping.
« Utilize the included anti-tipping strap to secure the cat tree to a wall, especially if you have active or multiple cats.
« Do not allow children to climb on or play with the cat tree.

o Inspect the product regularly for any damage or wear. Discontinue use if any part is broken or compromised.

PackaGe CONTENTS

Before assembly, verify that all components are present and undamaged. Refer to the exploded view diagram for part
identification.
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Image: Exploded view showing all parts and hardware included in the package.

« Base Plate(s)

o Support Posts (Sisal-wrapped and Plush-covered)
o Platforms/Perches

« Cat Cave/Condo

o Hammock/Basket

« Hanging Toy(s) (e.g., toy mouse, plush ball)

o Anti-tipping Strap and Wall Anchor

o Assembly Hardware (Screws, Allen Key)

SETUP AND ASSEMBLY

Follow these steps to assemble your Hey-brother Cat Scratching Post. An Allen key is provided for assembly.
Step 1: Assemble the Base

Attach the shortest support posts to the base plate using the provided screws. Ensure they are firmly tightened.
Step 2: Build the Lower Levels

Connect the next set of platforms and the cat cave to the posts from Step 1. Use the appropriate screws and ensure stability.
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Image: Diagram illustrating the initial assembly steps, including attaching posts to the base and adding the first platforms and the cat cave.

Step 3: Install Upper Platforms and Hammock

Continue building upwards, attaching the remaining support posts and platforms. Secure the hammock/basket to its designated
position.
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Image: Diagram showing the assembly of the upper platforms, the hammock, and the top perch.
Step 4: Attach Hanging Toys
Once the main structure is complete, attach the hanging toy mouse or plush ball to the designated loops or hooks.

Step 5: Secure with Anti-Tipping Strap

For added safety, especially with active cats, use the anti-tipping strap to secure the cat tree to a nearby wall. Drill a pilot hole,
insert the wall anchor, and screw the strap into the anchor, then attach it to the cat tree.

Tela de
peluche

Hey-brother 110cm Rascador para gatos

@ Furry Family, We Guard

Image: lllustration demonstrating how to properly install the anti-tipping strap to a wall for enhanced stability.

OPERATING INSTRUCTIONS (FEATURES)

This cat scratching post offers multiple features for your cat's enjoyment and well-being:

« Scratching Posts: The sisal-wrapped posts provide an ideal surface for your cat to sharpen their claws, helping to protect
your furniture.
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Image: A cat actively scratching one of the sisal-covered posts, demonstrating its use.
« Cozy Cave: The enclosed cave offers a private and secure space for your cat to rest, sleep, or hide.




Image: An orange cat comfortably settled inside the plush cat cave.
Soft Perch: The top platform is padded and provides an elevated spot for your cat to observe their surroundings or take a

nap. This perch is detachable for easy cleaning.
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Image: A calico cat lying on its back on the soft, elevated perch.
« Comfortable Hammock: The basket-shaped hammock offers a snug and secure spot, giving your cat a feeling of being
enveloped, ideal for deep sleep.
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Image: A tabby and white cat resting peacefully in the plush, round hammock.
« Interactive Toy: The hanging toy mouse or plush ball with a small bell encourages playful activity and keeps your cat
entertained.

MAINTENANCE

Cleaning: Use a lint roller or vacuum cleaner to remove loose fur and dust from the plush surfaces. For spot cleaning, use a

damp cloth with mild soap and water, then air dry. The top perch is detachable for easier cleaning.

« Sisal Posts: The sisal material is durable but may fray over time. Trim loose threads as needed.

Stability Check: Periodically check all screws and connections to ensure they remain tight. Re-tighten if necessary to
maintain stability.

« Toy Replacement: If the hanging toy becomes damaged or detached, replace it with a suitable cat-safe toy.

TROUBLESHOOTING

« Product feels unstable: Ensure all screws are fully tightened. Verify the cat tree is on a flat, level surface. Make sure the
anti-tipping strap is correctly installed and secured to the wall.



« Cat is not using the scratching post: Try enticing your cat with catnip sprayed on the sisal posts or by placing their

favorite treats on the platforms. Encourage them to explore by playing with them around the tree.

« Missing parts: Double-check the packaging. If parts are genuinely missing, contact Hey-brother customer support.

SPECIFICATIONS

Brand

Model Number
Dimensions (L x W x H)
Weight

Material

Mounting Type
Recommended Pet Size

Specific Uses

Hey-brother

EMPJ004SM-N

40 x 30 x 110 cm (15.7 x 11.8 x 43.3 inches)

7.76 kg (17.1 lbs)

Plush, Sisal

Floor Mount

All breed sizes (Note: May be less suitable for very large cats)

Indoor use
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Image: A detailed diagram illustrating the overall dimensions and individual platform sizes of the cat tree.

WARRANTY AND SUPPORT

For warranty information, product support, or to inquire about replacement parts, please contact Hey-brother customer service
directly through their official website or the retailer where the product was purchased. Please have your model number
(MPJ004SM) and purchase date available when contacting support.

© 2023 Hey-brother. All rights reserved.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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