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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the
question and use this page’s manual context to help answer it.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Balimo 3L Automatic Pet Feeder
Model: 0117

INTRODUCTION

Thank you for choosing the Balimo 3L Automatic Pet Feeder. This device is designed to provide a convenient and reliable
feeding solution for your pets, ensuring they receive precise portions at scheduled times. It features a programmable
timer, dual power supply, and a stainless steel food bowl for hygiene and durability. Please read this manual thoroughly
before operation to ensure proper use and maintenance.

SAFETY INFORMATION

Ensure the feeder is placed on a stable, level surface to prevent tipping.

This device is intended for dry pet food only. Do not use wet food or food with a diameter greater than 12mm to
prevent clogging.
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Keep out of reach of children and pets when not in use or during assembly.

Do not immerse the main unit in water. The stainless steel bowl is removable for cleaning.

Use only the provided power adapter. If using batteries, ensure they are inserted correctly.

Regularly inspect the power cord for damage. Discontinue use if damaged.

PACKAGE CONTENTS

Balimo 3L Automatic Pet Feeder Main Unit

Stainless Steel Food Bowl

Power Adapter

Desiccant Bag (pre-installed or separate)

User Manual (this document)

PRODUCT OVERVIEW

Familiarize yourself with the components of your Balimo Automatic Pet Feeder.



Figure 1: Front view of the Balimo 3L Automatic Pet Feeder, showing the main unit, food reservoir with visible kibble, control button, and
stainless steel bowl.



Figure 2: Side view of the feeder demonstrating the safety locking lid and the hidden control panel, which can be locked by pressing for 6
seconds to prevent pets from tampering with settings.

SETUP

1. Unpacking and Placement

Remove all components from the packaging. Place the feeder on a flat, stable surface in a location accessible to your pet
but away from direct sunlight or heat sources.



2. Power Supply

The feeder supports dual power modes: AC adapter and 3*D batteries (not included). It is recommended to use both for
uninterrupted operation in case of power outages.

AC Adapter: Connect the power adapter to the feeder's USB-C port and plug it into a wall outlet.

Battery Power: Open the battery compartment at the bottom of the feeder and insert three D-size batteries,
ensuring correct polarity.



Figure 3: Illustration of the dual power supply system, highlighting the USB-C port for the AC adapter and the battery compartment for 3*D
batteries (not included), ensuring continuous operation.

3. Filling the Feeder

Open the top lid of the feeder.

Pour dry pet food into the reservoir. The feeder has a 3L capacity.

Ensure the kibble size is between 2-12mm to prevent clogging.



Close the lid securely to maintain food freshness and prevent pets from accessing it.

Figure 4: Recommended kibble sizes (2-12mm) and types of dry food compatible with the feeder. Avoid wet food or kibble larger than
12mm.

4. Assembling the Stainless Steel Bowl

Slide the stainless steel bowl into the designated slot at the front base of the feeder until it clicks into place. This bowl is
food-grade and easy to clean.

Figure 5: The 304 stainless steel bowl, designed for hygiene and to prevent pet allergies to plastic.

5. Inserting Desiccant Bag

The feeder includes a desiccant bag compartment under the lid to keep the food fresh and dry. Ensure the desiccant bag
is properly placed in its holder.



Figure 6: The desiccant bag helps maintain food freshness and prevents spoilage.

OPERATING INSTRUCTIONS

1. Control Panel Overview

The control panel is located on the back of the feeder, behind the main unit, to prevent accidental changes by pets. It
features a display and control buttons.

Figure 7: The hidden control panel ensures that your pet cannot accidentally change the feeding schedule.

2. Setting Current Time

Refer to the display on the control panel. Use the buttons to set the current time. This is crucial for accurate meal
scheduling.

3. Programming Feeding Schedule

The feeder allows for flexible meal planning:

Meals per Day: You can program up to 6 meals per day.

Portions per Meal: Each meal can be set from 1 to 20 portions. (Approximately 10±2g per portion).

Use the control panel buttons to navigate through the settings and adjust meal times and portion sizes for each
meal.



Figure 8: Customized feeding plan interface, allowing precise control over meal frequency and portion sizes to maintain a balanced diet for
your pet.



Figure 9: Step-by-step guide to setting up your feeding plan, including current time, number of meals, and specific meal times with portion
control.

4. Manual Feeding

To dispense food manually, press the designated manual feed button on the front of the feeder. This button is equipped
with a night light for easy visibility in low light conditions.



Figure 10: The manual feeding button features a night light, making it easy to locate and dispense food even in the dark.

5. Locking/Unlocking Control Panel

To prevent accidental changes to the settings, the control panel can be locked. Press and hold the lock button (or a
combination of buttons as indicated on the device) for approximately 6 seconds to lock or unlock the control panel.

MAINTENANCE



1. Cleaning

Stainless Steel Bowl: The stainless steel bowl is removable and can be hand-washed with mild soap and water.
Rinse thoroughly and dry completely before reattaching.

Main Unit: Wipe the exterior of the feeder with a damp cloth. Do not immerse the main unit in water. Ensure no
water enters the electronic components.

Food Reservoir: Periodically empty and wipe down the inside of the food reservoir to remove any residue.

2. Refilling Food

Monitor the food level through the transparent window on the front of the feeder. Refill when the level is low to ensure
continuous feeding for your pet.

Figure 11: The transparent window allows for easy monitoring of the food level, indicating when a refill is needed.

3. Replacing Desiccant Bag

Replace the desiccant bag every 1-2 months, or as needed, to maintain optimal food freshness.

TROUBLESHOOTING

Problem Possible Cause Solution

Feeder not
dispensing
food.

Food reservoir empty; kibble clogged;
power issue.

Refill food; check for clogs and clear them (ensure kibble
size is appropriate); verify power connection or battery
level.

Display not
working.

No power; loose connection.
Check power adapter connection; ensure batteries are
correctly inserted and charged.

Scheduled
meals not
dispensing.

Incorrect time setting; schedule not
programmed correctly; control panel
locked.

Verify current time; re-program feeding schedule; unlock
control panel.

Food not
staying fresh.

Lid not sealed; desiccant bag needs
replacement.

Ensure lid is securely closed; replace desiccant bag.



Figure 12: The anti-clog design ensures smooth food dispensing, preventing blockages.

SPECIFICATIONS

Feature Detail

Model Number 0117



Dimensions 30 x 22.5 x 19 cm (11.8 x 8.9 x 7.5 inches)

Weight 1.64 Kilograms (3.62 lbs)

Capacity 3 Liters (approx. 1.5 kg of dry food)

Material Plastic (main unit), 304 Stainless Steel (bowl)

Power Source AC Adapter (USB-C) and 3*D Batteries (not included)

Meals per Day 1 to 6

Portions per Meal 1 to 20 (approx. 10±2g per portion)

Recommended Kibble Size 2-12 mm

Feature Detail



Figure 13: Detailed dimensions of the Balimo 3L Automatic Pet Feeder.

WARRANTY AND SUPPORT

Balimo is committed to providing high-quality products. If you have any questions or encounter issues with your automatic
pet feeder, please contact our customer service team. We are dedicated to ensuring your satisfaction.
For support, please refer to the contact information provided on the product packaging or visit the official Balimo store on
Amazon: Balimo Store.

https://www.amazon.de/stores/Balimo/page/B5563521-BF6A-40C5-A464-0DEA79D7E2F6
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