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Nespresso 136127

Nespresso Zenius Professional Coffee Machine User Manual
Your guide to an exceptional coffee experience.

1. INTRODUCTION

Welcome to the Nespresso Professional Coffee Starter Bundle. This comprehensive kit is designed to bring the premium
Nespresso coffee experience to your small business environment. It includes the Zenius Professional Coffee Machine, a
selection of Nespresso Professional Intenso coffee capsules, a dedicated recycling bin, and recycling bags.

The Zenius machine is engineered for ease of use, reliability, and speed, ensuring that you can offer high-quality coffee at
the touch of a button. This manual provides essential information on setting up, operating, maintaining, and
troubleshooting your new Nespresso Professional system.

Image: The Nespresso Professional Coffee Starter Bundle, including the Zenius machine, coffee box, and recycling kit.

2. SETUP

2.1 Unboxing and Placement

Carefully remove all components from the packaging. Place the Zenius machine on a stable, flat, and clean surface, away
from heat sources and direct sunlight. Ensure there is adequate space around the machine for ventilation and access to
the water tank and capsule container.
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2.2 Filling the Water Tank

1. Remove the water tank from the back of the machine.

2. Fill the tank with fresh, potable water up to the 'MAX' level indicator. Do not use sparkling water or any other liquids.

3. Place the water tank back into its position on the machine, ensuring it is securely seated.

2.3 First Use and Rinsing

Before first use, or after a long period of inactivity, it is recommended to rinse the machine to ensure optimal coffee
quality.

1. Ensure the water tank is filled.

2. Place a container (at least 0.5 liters) under the coffee outlet.

3. Press any coffee button (Ristretto, Espresso, or Lungo) without inserting a capsule. The machine will dispense hot
water. Repeat this process 2-3 times.

4. Empty and clean the used water container.

Image: Side view of the Zenius Professional Coffee Machine, highlighting its compact design suitable for various spaces.

3. OPERATING THE MACHINE

3.1 Powering On

Plug the machine into a grounded power outlet. Press the power button. The machine will heat up in approximately 35
seconds. The coffee buttons will illuminate steadily when the machine is ready for use.

3.2 Brewing Coffee

The Zenius machine offers three programmable coffee sizes: Ristretto, Espresso, and Lungo. It also provides a hot water
function.

1. Insert Capsule: Lift the lever, insert a Nespresso Professional single-serve coffee capsule into the designated slot,
and close the lever firmly.

2. Place Cup: Position your cup on the drip tray under the coffee outlet.

3. Select Coffee Size: Press the button corresponding to your desired coffee size (Ristretto, Espresso, or Lungo). The
machine will begin brewing.

4. Hot Water Function: To dispense hot water for Americanos or tea, press the dedicated hot water button.

5. Eject Capsule: After brewing, lift the lever to automatically eject the used capsule into the integrated capsule
container.



Image: Close-up of the Nespresso Zenius machine showing the capsule insertion area, compatible with Nespresso Professional capsules.



Image: The Nespresso Zenius machine actively brewing coffee into a glass cup, demonstrating its easy and versatile operation.

4. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Nespresso Zenius machine.

4.1 Daily Cleaning

Drip Tray and Used Capsule Container: Empty and rinse the drip tray and used capsule container daily with warm
water. Dry thoroughly before reassembling.

Water Tank: Rinse the water tank daily and refill with fresh water.

Machine Exterior: Wipe the machine's exterior with a soft, damp cloth. Do not use abrasive cleaning agents or
immerse the machine in water.

4.2 Descaling

Descaling is crucial to remove mineral deposits that can affect machine performance and coffee taste. The frequency
depends on water hardness and usage. Refer to the Nespresso Professional website or contact customer support for
specific descaling instructions and recommended descaling solutions.

4.3 Capsule Recycling

The Nespresso Professional Coffee Starter Bundle includes a recycling bin and bags for convenient recycling of used
Nespresso capsules. Nespresso offers a free recycling program for its capsules.



Image: The Nespresso recycling kit, including a countertop bin and pre-paid shipping bags for used capsules.

5. TROUBLESHOOTING

If you encounter issues with your Zenius machine, please refer to the following common troubleshooting steps:

Problem Possible Cause Solution

No coffee flow
or very slow
flow

Empty water tank; Machine needs
descaling; Capsule not inserted
correctly.

Fill water tank; Perform descaling procedure; Ensure
capsule is correctly inserted and lever is fully closed.

Coffee is not
hot enough

Machine needs descaling; Cold cup.
Perform descaling procedure; Preheat cup with hot water
from the machine.

Machine not
turning on

No power supply.
Check power cord connection to machine and wall outlet;
Check circuit breaker.

Water leaking
from machine

Water tank not correctly positioned; Drip
tray full.

Ensure water tank is securely in place; Empty and clean
drip tray.

If the problem persists after attempting these solutions, please contact Nespresso Professional Customer Support.

6. SPECIFICATIONS

Feature Detail

Brand Nespresso

Model Name Zenius Bundle

Item Model Number 136127

Color Silver

Product Dimensions 15.7"D x 7.5"W x 12.3"H

Item Weight 15.4 pounds

Coffee Maker Type Espresso Machine



Coffee Input Type Capsules

Operation Mode Fully Automatic

Voltage 120V

Special Feature Programmable

Included Components Zenius Machine, Taste Experience Coffee Sampling Box, Recycling Bin, Recycling Bags

Feature Detail



Image: Side view of the Nespresso Zenius machine, illustrating its compact dimensions.



7. WARRANTY AND SUPPORT

7.1 Product Warranty

For detailed information regarding the warranty coverage for your Nespresso Zenius Professional Coffee Machine, please
refer to the warranty documentation included with your product or visit the official Nespresso Professional website.
Warranty terms and conditions may vary by region and purchase channel.

7.2 Customer Support

Should you require assistance with your Nespresso Professional product, including technical support, ordering capsules,
or warranty claims, please contact Nespresso Professional Customer Support. You can find contact details on the official
Nespresso website or through the Nespresso Professional store link below.

Visit the Nespresso Store for more information and support resources.

© 2024 Nespresso. All rights reserved.
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