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INTRODUCTION

Thank you for choosing the Soul S-LIVE30 Wireless Earbuds. This manual provides essential information
for setting up, operating, and maintaining your earbuds to ensure optimal performance and longevity.
Please read this manual thoroughly before use.
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Image: Soul S-LIVE30 Wireless Earbuds in various colors (blue, white, black) with their respective charging cases.

WHAT'S IN THE BOX

Soul S-LIVE30 Wireless Earbuds (Left and Right)

Charging Case

USB-C Charging Cable

User Manual (this document)

Ear Tips (various sizes, typically S, M, L)

PRODUCT OVERVIEW

The Soul S-LIVE30 earbuds are designed for a balanced audio experience with powerful bass and clear
highs, featuring 10mm dynamic drivers. They offer Environmental Noise Cancellation (ENC) for clear calls
and a low-latency Entertainment Mode for gaming and video.



Image: An exploded view of a Soul S-LIVE30 earbud, illustrating its internal components, including the 10mm dynamic driver responsible for
audio output.

Each earbud features touch-sensitive controls for managing audio playback, calls, and activating special
modes. The charging case provides additional battery life and protects the earbuds when not in use.



Image: A pair of blue Soul S-LIVE30 wireless earbuds resting next to their matching blue charging case, highlighting the compact design.

SETUP

1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and charging case. Place the earbuds into the charging case,
then connect the USB-C charging cable to the case and a power source.

The charging case provides up to 30 hours of total playtime.

Earbuds offer up to 8 hours of playtime on a single charge.

Charging time for the case is approximately 8 hours (full charge).



Image: A black Soul S-LIVE30 charging case with earbuds inside, connected to a USB-C charging cable, indicating the fast charging capability.

2. Bluetooth Pairing

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing
LED light on the earbuds.

3. On your device (smartphone, tablet, etc.), go to Bluetooth settings and turn Bluetooth on.

4. Select "SOUL S-LIVE30" from the list of available devices.

5. Once connected, the LED indicator on the earbuds will stop flashing.

6. The earbuds will automatically reconnect to the last paired device when removed from the case.

OPERATING INSTRUCTIONS

Basic Functions (Touch Controls)

The S-LIVE30 earbuds feature intuitive touch controls. Specific functions may vary slightly depending on
your device and application.

Play/Pause: Single tap on either earbud.



Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold on either earbud for 2 seconds.

Activate Voice Assistant: Triple tap on either earbud.

Entertainment Mode (Low Latency)

Activate Entertainment Mode to reduce audio latency to 60ms, providing synchronized audio for gaming
and video playback.

Activation: Refer to your device's settings or the earbuds' specific touch control sequence (if
available, not detailed in product info).

This mode is ideal for activities where audio-visual synchronization is critical.

Image: A person engaged in mobile gaming while wearing Soul S-LIVE30 earbuds, demonstrating the benefit of low latency for synchronized
audio during gameplay.

Environmental Noise Cancellation (ENC)

The S-LIVE30 earbuds feature Environmental Noise Cancellation to enhance your voice clarity during calls
by reducing ambient background noise.



ENC is automatically active during calls to ensure clear communication.

This feature focuses on microphone input, not active noise cancellation for listening.

Image: A woman wearing Soul S-LIVE30 earbuds in an outdoor environment, suggesting the effectiveness of environmental noise cancellation
for clear calls.

MAINTENANCE

Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water, then dry thoroughly before reattaching.

Avoid using abrasive materials, solvents, or harsh chemicals.

Water Resistance (IPX4)

The S-LIVE30 earbuds are rated IPX4 water-resistant, meaning they are protected from splashing water
from any direction. This makes them suitable for workouts and light rain.

Do not submerge the earbuds in water.

The charging case is not water-resistant.

Ensure earbuds are completely dry before placing them back into the charging case to prevent



damage.

Image: A pair of black Soul S-LIVE30 earbuds with visible water droplets, illustrating their IPX4 sweat and splash-resistant design.

Storage

Store the earbuds in their charging case when not in use to protect them and keep them charged. Avoid
extreme temperatures and direct sunlight.

TROUBLESHOOTING

Problem Solution

Earbuds not
pairing

1. Ensure earbuds are charged.

2. Turn off Bluetooth on your device and turn it back on.

3. Forget "SOUL S-LIVE30" from your device's Bluetooth list and try pairing again.

4. Place earbuds back in the case, close, then open to reset pairing mode.



No sound from one
earbud

1. Ensure both earbuds are charged.

2. Place both earbuds back in the charging case, close the lid, wait a few seconds,
then open the lid and try again.

3. Re-pair the earbuds with your device.

Charging case not
charging

1. Check the USB-C cable and power adapter connection.

2. Try a different USB-C cable or power source.

Poor call quality

1. Ensure earbuds are clean and free from debris.

2. Move to an area with less environmental noise.

3. Ensure your device is within Bluetooth range.

Problem Solution

SPECIFICATIONS

Feature Detail

Model Name S-LIVE30

Bluetooth Version 5.3

Bluetooth Range Up to 10 meters (33 feet)

Audio Driver Size 10 mm Dynamic Drivers

Audio Latency 60 ms (Entertainment Mode)

Impedance 32 Ohms

Playtime (Earbuds) Up to 8 hours per charge

Total Playtime (with Case) Up to 30 hours

Charging Port USB-C

Water Resistance Rating IPX4

Noise Control Environmental Noise Cancellation (ENC) for calls

Control Type Touch, Media Control

Item Weight 93 Grams (total, likely including case)

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.
Video: An official product video for the Soul S-LIVE30 earbuds, showcasing key features such as sound quality, low latency, environmental

noise cancellation, IPX4 rating, and battery life. This video is provided by SOUL Official.

WARRANTY AND SUPPORT

Soul Electronics products are covered by a limited warranty. For detailed warranty information, product



support, or to contact customer service, please visit the official Soul Electronics website or refer to the
warranty card included with your purchase.
You can also visit the Soul Electronics Store on Amazon for additional resources.

https://www.amazon.com/stores/SOULElectronics/page/F2F40B7D-6423-4F5F-A2C3-17E8FD49D2B0
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