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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using your syvio Personal Smoothie Blender. Failure to follow
these instructions may result in injury or damage to the appliance.

Always unplug the blender from the power outlet before cleaning or when not in use.

Do not immerse the motor base in water or any other liquid.

Blades are sharp. Handle with extreme care when cleaning the blade assembly.

Keep hands and utensils out of the container while blending to reduce the risk of severe personal
injury.

Do not blend hot liquids, as this may cause pressure buildup and result in injury.

Ensure the cup is securely locked onto the motor base before operating. The safety lock feature
prevents operation if not properly assembled.

This appliance is not intended for use by children. Keep out of reach of children.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been dropped or damaged in any manner.

2. PRODUCT OVERVIEW

The syvio Personal Smoothie Blender is designed for quick and efficient blending of shakes and
smoothies. It features a powerful 600W motor and durable stainless steel blades.

Components:

Motor Base (600W)

Cross Blade Assembly (304 Stainless Steel)

2 x 20 oz BPA-Free Sport Cups

2 x Flip-Top Lids
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Figure 1: syvio Personal Smoothie Blender components including the motor base, two 20 oz cups, and blade assembly.

3. SETUP

Follow these steps to prepare your blender for use:

1. Place the motor base on a clean, dry, and stable surface. The suction cups on the base will help
secure it.

2. Fill one of the 20 oz sport cups with your desired ingredients. Do not exceed the 'MAX' fill line
indicated on the cup.

3. Screw the Cross Blade Assembly onto the open end of the filled cup, ensuring it is tightened securely
to prevent leaks.

4. Invert the assembled cup and blade, then place it onto the motor base. Align the tabs on the cup with
the slots on the base and twist clockwise until it locks into place. The blender will not operate unless
the cup is correctly locked.



Figure 2: Securely placing the filled blender cup with the blade assembly onto the motor base.

4. OPERATION

The syvio blender features a simple two-speed control for versatile blending.

1. After setup, ensure the blender is plugged into a power outlet.

2. Press the 'I' button for Speed 1 (lower speed, suitable for softer ingredients or initial blending).

3. Press the 'II' button for Speed 2 (higher speed, suitable for harder ingredients or achieving a
smoother consistency).

4. For pulse blending, press and hold the desired speed button for short intervals. Release the button to
stop.

5. Blend until desired consistency is achieved. Avoid continuous operation for more than 60 seconds to
prevent overheating. Allow the motor to cool down if it runs for extended periods.

6. Once blending is complete, release the button and unplug the blender. Twist the cup counter-
clockwise to unlock and remove it from the motor base.

Figure 3: Operating the blender using the push-button speed controls.

5. CLEANING AND MAINTENANCE

Proper cleaning ensures the longevity and hygiene of your blender.

Cups and Lids: The 20 oz sport cups and flip-top lids are dishwasher-safe (top rack recommended).
For manual cleaning, wash with warm, soapy water and rinse thoroughly.

Blade Assembly: Carefully detach the blade assembly from the cup. Wash the blades with warm,
soapy water. Use a brush to clean around the blades if necessary. Rinse thoroughly. Exercise caution
as blades are sharp.

Motor Base: Wipe the motor base with a damp cloth. Do not immerse the motor base in water or any
other liquid.

Ensure all parts are completely dry before reassembling or storing.



Figure 4: Cleaning the blender cup after use.

6. TROUBLESHOOTING

If you encounter issues with your syvio blender, refer to the following common problems and solutions:

Blender does not turn on:

Ensure the power cord is securely plugged into a working outlet.

Verify that the cup and blade assembly are correctly locked onto the motor base. The safety
mechanism prevents operation if not properly aligned.



Ingredients are not blending smoothly:

Add more liquid to the mixture.

Cut larger ingredients into smaller pieces.

Use the pulse function (repeated short presses) to break down stubborn ingredients.

Ensure the cup is not overfilled beyond the 'MAX' line.

Leaking from the cup:

Check that the blade assembly is tightly screwed onto the cup.

Ensure the gasket within the blade assembly is properly seated and not damaged.

Motor smells or overheats:

Stop operation immediately. Unplug the blender and allow it to cool down for at least 15-20
minutes.

Avoid continuous blending for more than 60 seconds.

Reduce the load by removing some ingredients or adding more liquid.

7. SPECIFICATIONS

Brand syvio

Model BL312

Power 600W

Number of Speeds 2

Control Type Push Button

Blade Material 304 Stainless Steel

Cup Material BPA-Free Plastic

Cup Capacity 2 x 20 oz

Product Dimensions 10"D x 5.7"W x 8.6"H

Item Weight 3.92 pounds

Power Source Corded Electric

8. WARRANTY AND SUPPORT

syvio is committed to providing quality products and customer satisfaction.

Warranty: This product comes with a 12-month warranty from the date of purchase.

Technical Support: Lifetime technical support is available for all syvio products.

Customer Service: For any issues related to products or services, please contact syvio customer
service, available 24 hours.



© 2023 syvio. All rights reserved.
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