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Link2Home Wireless Charging Pop Up Outlet with USB

Instruction Manual
Model: L2H-WPCO-10

1. PropucT OVERVIEW

The Link2ZHome Wireless Charging Pop Up Outlet with USB is a versatile power solution designed for modern
kitchens, offices, and workshops. This space-saving, retractable power station provides convenient access to
electrical outlets and USB charging ports, including a built-in wireless charger. lts splash-resistant housing ensures

durability in various environments.
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Image 1: The Link2Home Pop Up Outlet in its retracted state, showing the wireless charging pad on top and the Type-C and
Type-A USB ports. The image highlights its compact design and various charging options.

2. SAFETY INFORMATION
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Please read and understand all safety instructions before installation and use. Failure to follow these instructions
may result in electric shock, fire, or serious injury.

« Do not immerse the unit in water or expose it to excessive moisture.

o Ensure the power supply is disconnected before installation or maintenance.
« Do not overload the outlets. Refer to the specifications for maximum load.

o Use only in dry, indoor locations unless otherwise specified.

« Keep out of reach of children.

o Do not attempt to disassemble or modify the unit.

3. PackaGe CONTENTS

Verify that all items are included in your package:

o Link2Home Wireless Charging Pop Up Outlet Unit
o Tabletop Mount

o User Manual

4. SPECIFICATIONS

Feature Detail

Model Number L2H-WPCO-10

Outlets 3 Grounded 15A Outlets

USB Ports 2 USB A/C Ports (3.0A)

Wireless Charging Built-in 10W Qi Wireless Fast Charger
Power Plug Type Type B - 3 pin (North American)
Material Plastic

Color Black

ltem Weight 2.31 pounds

Package Dimensions 8.15x 6.14 x 6.02 inches

5. INsTALLATION GUIDE

The Link2ZHome Pop Up Outlet is designed for easy installation, allowing you to quickly add power access without
complex wiring. Follow these steps:

1. Prepare the Surface: Choose a suitable location on your kitchen island, office desk, or workshop surface.
Ensure there is enough clearance below the surface for the unit.

2. Drill the Hole: Using a standard hole saw, drill a 4.0-inch (approximately 10.16 cm) diameter hole through the
surface.

3. Insert the Unit: Slide the pop-up outlet body down through the drilled hole from the top.
4. Secure the Unit: From underneath the surface, tighten the locking ring to secure the unit firmly in place.

5. Connect to Power: Plug the unit's power cord into a standard 3-pin (North American Type B) electrical outlet.
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Pop up: 2.2 In

Hole Cut Out Dimensions: Cut out of 3.86 in

Hidden Length: 3.92 in

Image 2: A diagram illustrating the required hole cutout dimensions for installation. The pop-up height is 2.2 inches and the
hidden length is 3.92 inches, with a hole cutout of 3.86 inches.

Your browser does not support the video tag.

Video 1: This video demonstrates the installation process of a 3.15-inch pop-up countertop outlet, showing how to drill the
hole and secure the unit.

6. OPERATING INSTRUCTIONS

To use the Link2ZHome Pop Up Outlet:

1. Extend the Unit: Gently press down on the top surface of the unit. The unit will pop up, revealing the 3
grounded 15A outlets and 2 USB A/C ports.

2. Connect Devices: Plug your devices into the available AC outlets or USB ports for power and charging.

3. Retract the Unit: When not in use, gently push the top surface of the unit back down until it is flush with the
countertop. This provides a clean, clutter-free surface.
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Image 3: A hand demonstrates the retractable feature of the pop-up outlet. It shows the unit being pushed down to hide and
then popping up to reveal the power outlets and USB ports, highlighting its overload protection feature.

Your browser does not support the video tag.

Video 2: This video showcases the Link2ZHome Space Saver Pop Up Outlet with USB, demonstrating its extension and
retraction, and highlighting its 3 power outlets for convenient use.

7. WiReLess CHARGING

The unit features a built-in 10W Qi wireless fast charger on its top surface. This works whether the unit is in its
extended or retracted position.

1. Place Device: Simply place your Qi-enabled smartphone (e.g., iPhone, Samsung Galaxy devices) on the top
surface of the pop-up outlet.

2. Charging Indication: Your device should indicate that it is charging wirelessly.
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Image 4: A person is shown working at a desk. A smartphone is wirelessly charging on the top surface of the Link2ZHome
Pop Up Outlet, which is extended to provide access to its grounded outlets and USB Type-A/Type-C ports.

Your browser does not support the video tag.

Video 3: This video highlights the HEZI Pop Up Countertop Outlets, specifically demonstrating the functionality of the 15W
wireless charger integrated into the unit's top surface.

8. SpLASH RESISTANCE

The Link2ZHome Pop Up Outlet features a splash-resistant housing, making it suitable for environments like kitchens
and workshops where splashes and spills may occur. This design helps protect the internal components from minor
liquid exposure.
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SPLASH PROOF

Image 5: The Link2ZHome Pop Up Outlet is shown with water droplets on its top surface, illustrating its splash-resistant
design. The unit is in its retracted position, flush with the countertop.

Your browser does not support the video tag.

Video 4: This short video demonstrates the splashproof feature of a 2-inch pop-up outlet, showing water being wiped off its
surface.

9. MAINTENANCE

To ensure the longevity and proper functioning of your Link2Home Pop Up Outlet, follow these simple maintenance
guidelines:

« Cleaning: Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.
Ensure the unit is dry before use.

« Inspection: Periodically inspect the power cord and plug for any signs of damage. If damaged, discontinue
use and contact customer support.

o Clear Obstructions: Ensure no debris or objects obstruct the pop-up mechanism.

10. TROUBLESHOOTING

If you encounter issues with your Link2Home Pop Up Outlet, refer to the following common problems and solutions:
« No Power:

o Ensure the unit is fully plugged into a working wall outlet.
o Check if the wall outlet is receiving power by testing it with another device.

o Verify that the circuit breaker has not tripped.
« Unit Not Popping Up/Retracting:

o Check for any obstructions around or within the unit's mechanism.



o Ensure the installation is secure and the locking ring is not overly tight, impeding movement.
« Wireless Charging Not Working:

o Ensure your device is Qi-enabled and properly aligned on the charging pad.

o Remove any thick phone cases that might interfere with wireless charging.

11. WARRANTY AND SUPPORT

Link2ZHome products are designed for quality and reliability. For warranty information, technical support, or any
inquiries regarding your product, please visit the official Link2Home website or contact their customer service
department. Keep your purchase receipt as proof of purchase.
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