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1. INTRODUCTION

This manual provides essential instructions for the safe assembly, operation, and maintenance of your
Joywhale 12V Kids Ride-On Chevrolet 3100 Pickup. Please read this manual thoroughly before initial use
and retain it for future reference. This product is designed for children aged 3-6 years, with a maximum
weight capacity of 55 lbs (25 kg).
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Image: Front view of the Joywhale 12V Kids Ride-On Chevrolet 3100 Pickup in black, showcasing its classic design and
chrome accents.

2. SAFETY INFORMATION

WARNING: Adult assembly required. Adult supervision is required at all times during operation.

Always ensure the child is securely fastened with the safety belt before operation.

Do not operate the vehicle near streets, cars, steep inclines, swimming pools, or other bodies of
water.

Only operate on flat, dry surfaces. Avoid sand, loose dirt, gravel, or wet areas.

Ensure the charging port is covered when not charging to prevent water ingress.

This product is intended for one rider only. Do not exceed the maximum weight capacity of 55 lbs (25
kg).

Keep hands, hair, and clothing away from moving parts.

The remote control features an emergency brake button for immediate stopping by a supervising
adult.

Regularly inspect the vehicle for damage, loose parts, or wear before each use.

3. PRODUCT FEATURES

Powerful Motor & Battery: Equipped with a 12V motor and 7AH battery, providing speeds of 1.2-2.5
mph.

Dual Driving Modes:

Manual Operation: Child controls steering wheel and foot pedal.

Parental Remote Control: 2.4G remote with 3 changeable speeds and an emergency brake
function.

Enhanced Safety: Constructed from durable, non-toxic plastic, featuring a spacious seat with a
safety belt, 4-wheel spring suspension, and resistant wheels for a stable ride.

Entertainment System: Built-in media player with music, FM radio, and wireless technology
(Bluetooth) for connecting external devices.

Realistic Design: Licensed Chevrolet 3100 Pickup replica with retro styling, round headlights,
lockable doors, and integrated storage space.

Image: A child operating the ride-on car, highlighting the
powerful 12V motor and 7AH battery for stable driving.



Image: Illustration of the dual driving modes, showing both
child manual operation and parental remote control.

Image: Detailed views of the car's features including
lockable doors, interior storage, and functional headlights.

Image: A child enjoying the ride-on car, with an inset
showing the built-in media player for music and FM radio.

4. SETUP AND ASSEMBLY

This section outlines the general steps for assembling your ride-on car. Refer to the detailed assembly
instructions provided in the packaging for specific diagrams and part identification.

1. Unpacking: Carefully remove all components from the packaging. Verify all parts are present against
the parts list in your specific manual.

2. Wheel Installation: Attach the wheels to the axles as per the instructions, ensuring all washers and
locking pins are securely in place.

3. Steering Wheel Assembly: Connect the steering column to the vehicle body and attach the steering
wheel, ensuring electrical connections (if any) are made.

4. Seat Installation: Secure the seat to the vehicle body.

5. Battery Connection: Connect the battery terminals. Ensure correct polarity. The battery may require
an initial charge before first use.



6. Accessory Attachment: Install any remaining accessories such as mirrors or windshields.

Note: Initial battery charge is recommended for 8-12 hours before first use to ensure optimal
battery life.

5. OPERATING INSTRUCTIONS

5.1. Manual Operation (Child Control)

Power On: Turn the main power switch to the "ON" position.

Start: Press the start button or engage the foot pedal.

Acceleration: Press the foot pedal to move forward. Release to brake.

Steering: Use the steering wheel to control direction.

Forward/Reverse: Use the gear selector switch (if present) to choose between forward and reverse.

5.2. Parental Remote Control Operation

The 2.4G remote control allows parents to safely guide the vehicle and override child controls when
necessary.

Pairing: Follow the specific pairing instructions in your detailed manual to connect the remote control
to the vehicle.

Directional Control: Use the joystick or directional buttons to move the car forward, backward, left,
and right.

Speed Selection: The remote offers 3 changeable speeds. Select an appropriate speed based on
the child's age and environment.

Emergency Brake: Press the dedicated emergency brake button on the remote to immediately stop
the vehicle. Release the button to resume operation.

5.3. Media Player Usage

Music Playback: Use the built-in music buttons to play pre-loaded tunes.

FM Radio: Activate the FM radio function and use the scan/tune buttons to find stations.

Wireless Connection (Bluetooth): Enable Bluetooth on your mobile device and search for the
vehicle's Bluetooth name (refer to specific manual for name). Pair the devices to play audio through
the car's speakers.

Auxiliary Input: Connect external audio devices using an AUX cable (if port available).

6. CHARGING INSTRUCTIONS

Only use the charger provided with your Joywhale ride-on car. Using an unauthorized charger may
damage the battery and void the warranty.

Locate the charging port on the vehicle.

Plug the charger into a standard wall outlet, then connect the charger plug to the vehicle's charging
port.

The charging indicator light on the charger will typically show red during charging and turn green
when fully charged.

Charge time is approximately 8-12 hours for a full charge. Do not overcharge the battery.

Disconnect the charger once charging is complete and cover the charging port.



Do not charge the battery for more than 20 hours.

7. MAINTENANCE

Cleaning: Wipe the vehicle with a soft, damp cloth. Do not use abrasive cleaners or solvents. Avoid
spraying water directly onto electrical components.

Storage: Store the vehicle in a dry, cool place away from direct sunlight and moisture. If storing for
extended periods, charge the battery fully every 30 days to maintain its life.

Battery Care: Do not allow the battery to completely discharge. Recharge promptly after each use.

Inspection: Regularly check all screws, nuts, and bolts for tightness. Inspect wheels, steering, and
electrical connections for wear or damage.

Lubrication: Periodically lubricate moving parts as recommended in the detailed manual.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Vehicle
does not
move

Battery low or disconnected; Power
switch off; Loose wiring; Overload
protection activated.

Charge battery; Check battery connections;
Turn power switch on; Inspect wiring; Reduce
load.

Vehicle
moves
slowly

Low battery; Overloaded; Operating on
rough terrain.

Recharge battery; Reduce weight; Operate
on flat, smooth surfaces.

Remote
control not
working

Remote batteries dead; Remote not
paired; Interference.

Replace remote batteries; Re-pair remote
(refer to manual); Move to an area with less
interference.

No sound
from media
player

Volume too low; Device not connected
properly (Bluetooth/AUX); Media player
off.

Increase volume; Reconnect device; Ensure
media player is on.

9. SPECIFICATIONS

Feature Detail

Model Number DP-CH01L

Brand Joywhale

Battery 12V 7AH

Motor 12V (Dual Motors)

Speed Range 1.2 - 2.5 mph (3-Speeds via remote)

Recommended Age 3 - 6 years

Weight Capacity 55 lbs (25 kg)



Overall Dimensions 39.4 x 21.7 x 17.7 inches (L x W x H)

Playtime Approx. 1-2 hours (varies with usage)

Recharge Time 8-12 hours

Feature Detail

Image: Visual representation of the ride-on car's dimensions and recommended user specifications.

10. WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the official Joywhale website or
contact their customer service department. A comprehensive Instructions for Use (IFU) document is
available in PDF format for further details.
You can access the PDF manual here.

© 2023 Joywhale. All rights reserved.
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