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Vacmaster EAV508S 1101 Ash Vacuum Cleaner Instruction
Manual

Model: EAV508S 1101

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions carefully before using this ash vacuum cleaner. Failure to follow these instructions
may result in electric shock, fire, and/or serious injury. Keep this manual for future reference.

This appliance is designed for cleaning cold and warm wood ash only. Do not vacuum hot ash,
embers, or flammable materials. Ash must be below 100°F (40°C).

Always ensure the power cord is unplugged from the electrical outlet before performing any
adjustments, changing accessories, or storing the vacuum.

Do not operate the vacuum with a damaged cord or plug. If the cord or plug is damaged, it must be
replaced by the manufacturer or a qualified service agent to avoid hazards.

Do not use the vacuum on wet surfaces or for vacuuming liquids. This is a dry ash vacuum.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Use only as described in this manual. Use only manufacturer’s recommended attachments.

Do not leave the appliance unattended when plugged in. Unplug from outlet when not in use and
before servicing.

Store the vacuum indoors in a dry place.

PRODUCT OVERVIEW

Familiarize yourself with the components of your Vacmaster EAV508S 1101 Ash Vacuum Cleaner.
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Figure 1: Main components of the Vacmaster EAV508S 1101 Ash Vacuum Cleaner. Key parts include the Powerhead,
Collection Tank, Carrying Handle, On/Off Switch, Filter Cleaning Switch, Viewing Window (Fill Level Indicator), Air Release

Port, Hose Storage Slot, Latch, Emptying Handle, Vacuum Port, Caster Foot Assembly, and Cartridge Filter.

ASSEMBLY AND SETUP

The Vacmaster EAV508S 1101 is designed for quick and easy setup. Follow these steps to prepare your
vacuum for use.

1. Unpack Components: Carefully remove all components from the packaging. Ensure all parts listed
in the accessories section are present.

2. Attach Casters: Turn the collection tank upside down. Insert the caster foot assemblies into the
designated slots on the bottom of the tank until they click securely into place.

3. Connect Hose: Insert the flexible hose into the vacuum port on the side of the collection tank. Twist
clockwise to secure it.

4. Attach Metal Wand: Connect the metal wand to the end of the flexible hose. Ensure a snug fit.

5. Check Filter: Verify that the HEPA cartridge filter is properly installed inside the collection tank,
beneath the powerhead. The filter is essential for effective ash collection and motor protection.

6. Secure Powerhead: Place the powerhead onto the collection tank, aligning it correctly. Secure the
latches on both sides of the tank to firmly hold the powerhead in place.



Figure 2: The ash vacuum cleaner shown with its primary accessories: the flexible hose and the metal wand.

OPERATION

Follow these guidelines for safe and effective operation of your ash vacuum cleaner.

Before You Begin

Ensure the ash you intend to vacuum is completely cold or warm (below 100°F / 40°C). Never
vacuum hot ash or embers.

Check that the collection tank is empty and the filter is clean and properly installed.

Plug the power cord into a suitable electrical outlet.

Vacuuming Ash

1. Turn on the vacuum by pressing the On/Off switch located on the powerhead.

2. Using the metal wand, carefully vacuum the ash from your fireplace, wood stove, pellet stove, or BBQ
grill. Move the wand slowly over the ash to ensure thorough collection.

3. Monitor the viewing window (fill level indicator) on the powerhead to gauge the amount of ash
collected.

4. If suction power decreases during operation, the filter may be clogged. Use the integrated filter



cleaning switch (if available on your model) by pressing it a few times to dislodge ash from the filter. If
suction does not improve, the filter may need manual cleaning or replacement (refer to the
Maintenance section).

5. Once you have finished vacuuming or the tank is full, turn off the vacuum and unplug it from the
power outlet.

Figure 3: The ash vacuum in use, cleaning ash from a BBQ grill. The metal wand allows for easy access and efficient ash
removal.



Figure 4: Demonstrating the ash vacuum cleaning a fire pit. Its compact design and long hose facilitate cleaning various
ash-producing appliances.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your ash vacuum cleaner.

Emptying the Collection Tank

1. Ensure the vacuum is turned off and unplugged.

2. Unlatch the clips on the sides of the collection tank and carefully lift off the powerhead.

3. Remove the HEPA cartridge filter by twisting and pulling it upwards. Gently tap the filter over a trash
receptacle to dislodge accumulated ash.

4. Carefully empty the ash from the stainless steel collection tank into a suitable, fire-resistant container.

5. Wipe the inside of the tank with a dry cloth if necessary.

6. Reinstall the filter and secure the powerhead with the latches.



Figure 5: The powerhead and filter being removed from the collection tank for emptying and cleaning.

Filter Cleaning and Replacement

The integrated filter cleaning feature allows for quick ash removal from the filter during operation by
pressing the filter cleaning switch.

For a more thorough cleaning, remove the filter as described above and gently tap it to remove loose
ash. You may also use a soft brush to clean the pleats.

Do not wash the HEPA filter with water, as this can damage the filter material and reduce its
effectiveness.

Replace the filter when it becomes excessively dirty or damaged, or if suction power significantly
decreases even after cleaning. Replacement filters are available from Vacmaster authorized dealers.

TROUBLESHOOTING

If you encounter issues with your ash vacuum cleaner, refer to the following table for common problems
and solutions.

Problem Possible Cause Solution

Vacuum does not
turn on.

No power to the outlet.
Power cord not
securely plugged in. 
On/Off switch is faulty.

Check the power outlet with another appliance. 
Ensure the power cord is fully inserted. 
Contact customer support for assistance.

Low suction
power.

Clogged filter. 
Full collection tank. 
Hose or wand is
blocked. 
Lid not properly
sealed.

Clean or replace the HEPA filter. 
Empty the collection tank. 
Check hose and wand for obstructions. 
Ensure powerhead latches are securely fastened.

Ash escapes
from vacuum.

Filter not installed
correctly or damaged. 
Lid not properly
sealed. 
Tank is overfilled.

Reinstall or replace the HEPA filter. 
Ensure powerhead latches are securely fastened. 
Empty the collection tank.



Unusual noise
during operation.

Obstruction in the
motor or fan. 
Damaged motor.

Turn off and unplug the vacuum. Check for obstructions. If
noise persists, contact customer support.

Problem Possible Cause Solution

SPECIFICATIONS

Detailed technical specifications for the Vacmaster EAV508S 1101 Ash Vacuum Cleaner.

Model: EAV508S 1101

Brand: Vacmaster

Capacity: 5 Gallons

Motor: 8 Amp, 4 Peak HP

Wattage: 960 Watts

Filter Type: HEPA Cartridge Filter

Hose Length: 3.9 Feet

Cord Length: 10 Feet

Tank Material: Stainless Steel

Special Features: Bagless, Compact, Corded, HEPA, Portable, Integrated Filter Cleaning

Product Dimensions: 15.7"L x 15.7"W x 13"H

Item Weight: 8.8 pounds

Noise Level: 76 Decibels

Recommended Use: Ash Cleaning (cold and warm wood ash below 100°F / 40°C)

Figure 6: Illustration highlighting the powerful motor, durable aluminum extension wand, and robust metal hose, key
components for efficient ash cleaning.

WARRANTY AND SUPPORT



For warranty information or technical support, please refer to the official Vacmaster website or contact their
customer service department. Keep your purchase receipt as proof of purchase for any warranty claims.
Vacmaster Customer Service: Please visit www.vacmaster.com for contact details and further
assistance.

https://www.vacmaster.com
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