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Model: Dual 200S

Brand: LEVOIT

IMPORTANT SAFETY INFORMATION

To reduce the risk of fire, electric shock, or other injury, read and follow all instructions and safety guidelines. Keep
this manual for future reference.

Always place the humidifier on a firm, flat, water-resistant surface away from walls and appliances.

Do not immerse the humidifier base in water or other liquids.

Unplug the humidifier before cleaning, refilling, or moving it.

Do not use attachments not recommended by the manufacturer.

Keep out of reach of children and pets.

This product contains chemicals known to the State of California to cause cancer and birth defects or other
reproductive harm.

PACKAGE CONTENTS

1 × 3L Ultrasonic Smart Top-Fill Humidifier

1 × Quick Start Guide

1 × User Manual

1 × Water Filter Sponge

PRODUCT OVERVIEW

The LEVOIT Dual 200S is a smart ultrasonic humidifier designed to provide comfortable humidity levels in your
home. It features a top-fill design, essential oil diffuser, and smart controls via the VeSync app.
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Image: The LEVOIT Dual 200S Smart Humidifier, showcasing its sleek design, digital display, and the accompanying VeSync app
interface on a smartphone. A sprig of lavender is placed next to the unit, indicating its aromatherapy feature.

SETUP

1. Placement

Place the humidifier on a flat, stable surface at least 6 inches (15 cm) away from walls and other objects. Ensure the
mist nozzle is not directed at furniture or electronics.

2. Filling the Water Tank

1. Remove the top cover of the humidifier.

2. Pour purified or distilled water directly into the water tank until it reaches the MAX fill line. Avoid overfilling.

3. Replace the top cover securely.



Image: A hand pouring water from a pitcher directly into the open top of the LEVOIT Dual 200S Smart Humidifier, illustrating the easy
top-fill design.

3. Power Connection

Plug the power adapter into a suitable electrical outlet. The humidifier is now ready for operation.

OPERATING INSTRUCTIONS

Basic Operation

Power On/Off: Press the power button on the unit to turn it on or off.

Mist Level: Adjust mist output by cycling through low, medium, and high settings using the mist button.

Display Light: The display light can be turned off completely for zero light pollution during sleep.

Smart Features (VeSync App & Voice Control)

The LEVOIT Dual 200S can be controlled remotely via the VeSync app and integrated with voice assistants like
Alexa.

1. Download VeSync App: Search for "VeSync" in your smartphone's app store and download the application.

2. Pair Device: Follow the in-app instructions to pair your Dual 200S humidifier with your VeSync account.



3. Remote Control: Once paired, you can adjust humidity levels, set schedules, and control all functions from
your smartphone.

4. Voice Control: Enable the VeSync skill in your Alexa app to use voice commands such as "Alexa, increase
humidifier mist."

Image: Two scenes demonstrating smart control. Top: A woman uses her phone to control the humidifier near a baby's crib. Bottom:
A man relaxes on a couch, using voice commands with an Alexa device to adjust the humidifier.

Auto Mode and Humidistat

The built-in humidistat allows the humidifier to automatically maintain your desired humidity level. Set your target
humidity, and the unit will adjust its mist output to reach and sustain it.



Image: A visual representation of humidity zones (Dry, Comfort, Wet) with percentages, illustrating how the LEVOIT humidifier helps
maintain optimal humidity for healthy comfort. The humidifier is shown on a table with essential oil bottles.

Scheduling and Timer

Use the VeSync app to set schedules for the humidifier to turn on and off automatically, or use the timer function for
specific durations.



Image: A man in bed using his smartphone to set a schedule for the humidifier, with on-screen prompts showing a 10:00 PM 'On'
time and a 3:00 AM 'Off' time, ensuring healthy humidity overnight.

Essential Oil Diffuser

Add 2-3 drops of your favorite essential oil to the aroma tray to enjoy a fragrant and soothing atmosphere.



Image: A hand adding drops of essential oil into the designated aroma tray of the humidifier, demonstrating the aromatherapy
function.

Plant Care Feature (VeSync App)

The VeSync app includes a 'Plant Care' section, allowing you to monitor and manage the humidity needs for your
indoor plants.



Image: A smartphone displaying the VeSync app's plant care interface, showing features like plant identification, planting guides, and
maintenance reminders, with a humidifier visible in the background near plants.

MAINTENANCE

Cleaning

Regular cleaning is essential to prevent mineral buildup and mold. Clean your humidifier before first use and at least
once a week.

1. Unplug the humidifier.

2. Remove the top cover and empty any remaining water from the tank and base.

3. Wipe the inside of the water tank and the base with a soft cloth. For mineral buildup, use white vinegar to soak
the affected areas for 15-20 minutes, then scrub gently and rinse thoroughly.

4. Clean the transducer (the small disc in the base) with the provided cleaning brush.

5. Rinse all parts and dry them completely before reassembling.

Water Filter Sponge Replacement



The water filter sponge helps capture impurities. Replace it regularly to maintain humidifying efficiency.

When to Change: Generally lasts 1 month, depending on water hardness.

Where to Buy: Search for "LEVOIT 10-Pack Humidifier Replacement Filters" or B09ZY9N6PD on Amazon.

TROUBLESHOOTING

White Dust: If white dust appears, it is likely due to hard water. We recommend using purified or distilled
water to avoid this.

No Mist/Low Mist: Ensure the water tank is filled, the unit is properly assembled, and the transducer is clean.
Check for any blockages in the mist nozzle.

Humidifier Not Turning On: Verify the power cord is securely plugged into both the unit and the outlet. Check
if the outlet is functional.

Unusual Noise: Ensure the humidifier is on a flat, stable surface. Check for any foreign objects in the water
tank or base.

App Connectivity Issues: Ensure your Wi-Fi network is 2.4GHz, your phone is close to the humidifier, and
the VeSync app is updated. Try restarting both the humidifier and your phone.

SPECIFICATIONS

Feature Detail

Product
Dimensions

7.1"D x 7.1"W x 11.8"H (18 × 18 × 30 cm)

Item Weight 3 lb (1.4 kg)

Water Tank
Capacity

3 Liters

Operation Mode Ultrasonic

Noise Level ≤ 28dB

Effective Range 107-290 ft² / 10-27 m²

Max Runtime Up to 25 hours (on minimum mist setting)

Material BPA-free

Voltage 240 Volts

Wattage 24 watts

Special Features
Adjustable Humidity Control, Aroma Diffuser, Digital Display, Humidistat, Timer, VeSync App
& Voice Control

WARRANTY AND SUPPORT

LEVOIT provides a 2-year warranty for the Dual 200S Smart Humidifier from the date of purchase. This warranty
covers defects in materials and workmanship under normal use.

For warranty claims, technical support, or any questions regarding your product, please contact LEVOIT customer



support. Refer to the contact information provided in your Quick Start Guide or visit the official LEVOIT website for
assistance.

© 2025 LEVOIT. All rights reserved.
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